ITYBJIIYHE AKIHIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kox 3a €JIPTIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcantceka, 24

Howmep xonTaktHOTO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jlinensii ta no3Boiu, HagaHi banky: https://bankvostok.com.ua/public

bankiBChKi MOCTYyTH:

3alTydeHHs y BKJIaTU (JETIO3UTH) KOIITIB Ta OAHKIBCHKHX METAJIIB BiJl HEOOMEKEHOTO Kojia (Pi3nIHIX
oci6: https://bankvostok.com.ua/private/deposits

BIKPHUTTS Ta BEACHHS MOTOYHHUX PAXYHKIB KII€HTIB, y T.4. Y OaHKIBCHKMX MeTajlaX, Ta PaxyHKiB
YMOBHOTO 30epiranss (€cKpoy)

PO3MIILIIEHHS 3alydeHUX Y BKJIAAU (JCTO3UTH), y TOMY YHMCII Ha NOTOYHI paxyHKH, KOIITIB Ta
0aHKIBCBKMX METaJiB BiJi CBOrO IMEHI, Ha BJIAaCHUX YMOBax Ta Ha BJIACHUH PU3UK (B TOMY YHCII
criokuBue KpeautyBanss): https://bankvostok.com.ua/private/loans

BAJIIOTHI orepartii.

[TnarixkHi mocyru (KacoBi oneparii):

-[IOCIIyTH 13 3apaxyBaHHs TOTIBKOBHUX KOUITIB Ha paXyHKH KOPHUCTYBauiB. NPHMMaHHS uyepe3 Kacy
banky (BigainieHHs)/ ABTOMaTH4YHI KacOBI MaIIMHW/KOMEPILIHHUX areHTiB TOTIBKM HAlilOHAJIBHOI Ta
1HO3eMHOI BaJIIOTH B1Jl KOPUCTYBaUiB Ul 3apaxyBaHHs Ha BJIACHI PaXyHKH;

- TIOCJIYTH 13 3HATTS TOTIBKOBUX KOIUTIB 3 paXyHKiB KOPUCTYBadiB. BUJa4a TOTIBKM HAI[IOHAIBHOI Ta
1HO3eMHO1 BaJIIOTH KOPUCTYBauaM 3 iX paXyHKiB uepe3 kacy banky (BigaineHHs )/ ABTOMaTHYHI KacOBI
MaIluHH.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axuCT MepCOHANBHUX JaHUX KiieHTiB banky: https://bankvostok.com.ua/personal-data-protection
Jii banky B pa3i HEeBUKOHAHHS KJIIEHTOM OOOB'SI3KiB 3TiJHO 3 JOTOBOPOM MPO HAJaHHS OAHKIBCHKHX
MOCIYT:

1)nocynoBe BperyatoBaHHS:

-B pa3l HACTaHHS TEPMIHY/CTPOKY — MOTallIeHHs 3a00pPrOBaHOCTI 32 JOTOBOPOM IIIJIIXOM BUKOHAHHS
IUTATDKHUX IHCTPYKLIN Ha yMOBaX, BU3HAUYEHUX YKJIQJEHUM JIOTOBOPOM Ta YMHHUM 3aKOHO/IaBCTBOM;
-cITaTa HEYCTOWKH B TIOPSIKY Ta pO3Mipax, BH3HAUEHHWX YKIAJACHUM JOTOBOPOM Ta YMHHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCJIYrOBYBaHHI KJII€EHTa (B TOMY YMCIi-pO3IpBaHHS IOTOBOPY) Ha YMOBAX, BU3HAUYEHUX
YKJIaZIEHUM JIOTOBOPOM Ta YUHHUM 3aKOHO/IaBCTBOM;

- BpETYJIIOBaHHS IMPOCTPOYEHOT 3a00pTOBAHOCTI 3a JOTOBOPOM ITPO CIIOKUBUYUI KPEAUT — HUITXOM
B3a€MO/Iii 3 KJIIEHTOM, HOro OJM3bKUMHU 0CO0aMHU, PEACTaBHUKOM, CHaIKOEMIIEM, TIOPYUUTENEM,
MalHOBHUM MOpYy4HUTENeM abo TpeTIMU 0coO0aMM, B3a€MOJIIS 3 SIKUMU IepefdayeHa JOroBOPOM IpO
CMOXKMBUMHM KpEeIUT Ta sIKI HaJajdu 3roJly Ha TaKy B3a€MOJIil0; BIJCTYIUIEHHS IpaBa BUMOTH 3a
JIOTOBOPOM TIPO CTHOXKHMBYMH KPETUT; 3alydeHHS KOJEKTOPCHKOI KOMITaHii J0 BpPETYITIOBaHHS
MPOCTPOUYECHOT 3200ProBaHOCTI 3a IOTOBOPOM MPO CHOKUBUUN KPEJUT;

2)3BEpHEHHS 3 [T030BOM JI0 CyJly IIPO CTATHEHHS 3a00prOBaHOCTI 3 KJIIEHTA 3T1HO YMOB YKIJIaJJI€HOTO
JIOTOBOPY Ta BUMOT YMHHOTO 3aKOHOJIaBCTBA.

[Mopsimok posrnsay bankom 3BepHenb kiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3gin "3BepHeHHs rpomaisH" odimiiiHoro IHTepHer-mpeacraBHUNTBa HarioHanbHOrO OaHKY
Vkpainu, e po3mimeHo iH(popMaIliio Mpo po3risa 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

lapstya minis: 0 800 505 240

I[TIPABUJIA HAJJAHHA  TUIATDKHUX  TTOCJHYTDT KIHEHTAM-OI3UYHUM OCOBAM:
BUKOHAHHS KACOBHMX OIIEPAILIIM BIIAT «tBAHK BOCTOK» B PAMKAX VKJIAJJEHUX
JIOT'OBOPIB B penaxuii, 3atBep/pkeHiit [Ipotokonom Ilpasminnsg Ne 54 Big 21 nunns 2023 poky,
niroTh 3 28 cepras 2023 poky.

Indopmarist mpo cuctemy rapaHTyBaHHS BKJIaaiB (iznunHux oci6: https://bankvostok.com.ua/guarantee

1


https://bankvostok.com.ua/
https://bankvostok.com.ua/public
https://bankvostok.com.ua/private/deposits
https://bankvostok.com.ua/private/loans
https://bankvostok.com.ua/private/tsi
https://bankvostok.com.ua/personal-data-protection
https://bankvostok.com.ua/ru/citizensappeals
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection
https://bankvostok.com.ua/guarantee

bank 3Beprae yBary, mio:

-MIANKUCaHHS KIIIEHTOM ITyOIigHOi npomo3uilii (odepTn) nepeadadae HaJaHHS HOTO 3TO/IM Ha 3a3HAYCHI
YMOBH HaJlaHHS 0aHKIBCHKHUX IOCIYT;

-KitienT Mae mpaBo BiIMOBHTHCS BiJl OTpUMaHHS PEKJIaMHUX MartepialiiB 3aco0aMy JWCTaHLIHHUX
KaHaMB KoMyHikamii:  https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Anketa%?20-
3asgBa%20BiaMoBa%20B11%20peknamu.pdf



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf

3arBepmkeHi [Iporokonom [IpaBiinns
Ne54 Bin 21.07.2023

ITPABUJIA HAJAHHSA IVIATIOKHUX MHOCJHYI' KIIEHTAM-®IBUYHUM
OCOBAM:BUKOHAHHS KACOBHUX OINEPAIIIA B ITAT «bAHK BOCTOK» B
PAMKAX YKIIAJEHHUX JOI'OBOPIB

(pedaxuyis die 3 28 cepnus 2023 poxy)
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JOIJATOK Nel. PO3ITOPAJPKEHHS nipo BiakiuKaHHS
3o Ha BUKOHAHHS TUIATKHOTL orepamii Ta IaTiKHO1 IHCTPYKIii
1P 10379 €212 | A N 0 123 4 (P 39

I[MPABUJIA HAJJAHHA  TUIATDKHUX  TTOCJHYTD KIHEHTAM-OI3UYHUM OCOBAM:
BUKOHAHHA KACOBUX OTIEPAILIIA B ITAT «bAHK BOCTOK» B
PAMKAX VKJIAJEHUX JOOI'OBOPIB (nani-IlpaBmiaa) € cucreMor 3aTBEp/DKECHHX 1
ONIPWJIIOJJHEHUX HOPM Ta YMOB, SIKI BU3HAYarOTh MOPAJOK Ta YMOBU HAJaHHS IJIATDKHUX HOCITYT
(kacoBUX omeparliii), 1HII MUATaHHS, MOB’s3aHl 3 BUKOHAHHSM KaCcOBUX ONeEpalliii y HalllOHaJbHIMN,
1HO3eMHIi BaJltoTax Ta 0OpPMIIEHHS KacOBUX JOKYMEHTIB 3a IUIATDKHUMHU KaCOBUMH OIepallisiMi B
pamkax ykinaaeHux Kiienramu-¢iznuaumu ocodamu norosopis 3 [IAT «BAHK BOCTOKM.
IIpaBuna € HeBix eMHOI0O YacTUHOW [IpaBui HajaHHS OAHKIBCBKHUX MPOAYKTIB Ta MOCIYT (Pi3UUHUM
ocobam B [TAT «BAHK BOCTOK» (nanani-IlpaBuna KBO).

IIpaBuina 3acTOCOBYIOTHCS BUKIIOUHO 10 ¢i3nyHuX ocid — kiieHTiB [IAT «BAHK BOCTOKY, mo
yKJIaJId 10roBip/noroBopH B pamkax IlpaBui HagaHHs OaHKIBCHKUX MPOAYKTIB Ta MOCIYT (HI3UYHUM
ocobam B [TAT «bAHK BOCTOKY.

[IpaBmiia He 3aCTOCOBYIOTHCS 1O BPETYJIOBaHHS BIJHOCHH 3a OyJb-SKMMM IHIIMMHU JIOTOBOpPaMH,
cropoHo1o 3a skuMH € [TAT «bAHK BOCTOKY», ne Bkazanumu B [Ipasunax KbO.

[IpaBuna 3aCcTOCOBYIOTHCS O BPETYJIIOBAHHS BIIHOCHH 32 HACTYMHUMHU (DIHAHCOBUMU IUIATIKHUMHU
MoCIyraMu/ KaCOBUMH OTIEpaLliIMU:

-MIOCJIYTH 13 3apaxyBaHHS TOTIBKOBMX KOINTIB Ha PaxyHKH KOPHCTYBadiB:pUHMaHHS yepe3 Kacy
banky (BigmineHHs)/ ABTOMaTU4YHI KacoOBI MaIllMHHU/KOMEPIIHHUX areHTiB TOTIBKU HAI[lOHATHHOI Ta
1HOo3eMHO1 BamoTu BiJ KilieHTiB [1sl 3apaxyBaHHS Ha BJIAacHI paXyHKU;

- TIOCJYTH 13 3HATTS FOTIBKOBUX KOILTIB 3 paXyHKiB KOPUCTYBauiB:BHa4ya TOTIBKM HAllIOHAJIHHOI Ta
iHo3emMHOi BamoTu KitieHTam 3 iX paxyHKiB uepe3 kacy baHky (BinmiieHHs )/ ABTOMaTH4YHI KacoBl
MaIluHU.

[Tonoxxenns nux [IpaBun po3noBCIOIKYIOThCS TAKOXK HAa KOMEPLIMHUX areHTIiB (3a HasBHOCTI), IKHX
I[TAT «bAHK BOCTOK)» mae mpaBo 3ajtydaTH Ui HaJlaHHs (piHAHCOBHX IIATI)KHUX MOCITYT.
[IpaBuia po3po06aeno BinnosigHo 10 LluBinbHOrO Kogekcy Ykpainu, 3akony Ykpainu "[Ipo OaHkH 1
0aHKIBCbKY IisulbHICTB", 3akoHy Ykpainu «IIpo ¢inaHcoBI mociyru Ta aep:kaBHE pPEryIrOBaHHS
PUHKIB (D1HAHCOBUX MOCIyT», 3akoHy YKpainu «lIpo mmatixkui nociayru», 3akonHy Ykpainu «IIpo
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3amo0iraHHs Ta MPOTHAII0 Jieranizamii (BIAMHBAHHIO) JOXOMIB, OJEPKAHMX 3JIOYMHHHM IIISTXOM,
¢diHaHCYBaHHIO TepopH3My Ta (iHAHCYBAaHHIO PO3MOBCIOJKEHHS 30pOi MAcoBOTO 3HUIIEHHS», 3
JOTPUMAaHHAIM HOPM [HCTpPYKIii mpo MOpsAAOK opraHizaiii kKacoBoi poOOTH O0aHKaMU Ta MPOBEACHHS
IUTATDKHUX OIepalid HajaBayaMM IUIATDKHUX MOCTYr B YKpaiHi, 3aTBepmkeHoi IlocTanoBoro
ITpaBninas Hamionanshnoro 6anky Ykpainu Big 29 Bepects 2018 poky Nel03 (31 3minamu), IncTpykiii
PO TOPSIOK BIIKPUTTS Ta 3aKPUTTS PaxXyHKIB KOPHUCTYBauaM HaJaBayaMH IUIATDKHUX TOCIYT 3
o0CITyroByBaHHs paxyHKiB, 3aTBep/keHoi [locranoBoro [IpaBninns HamionanbHoro 6anky Ykpainu
Bix 29.07.2022 Ne 162, IlomoxeHHsS HpO 3aCTOCYBAaHHS €JICKTPOHHOTO MIAMUCY Ta E€JIEKTPOHHOI
neyaTku, 3arBepkeHoro [locranoBoro [Ipasninnas HamionansHoro 6anky Ykpainu 14.08.2017 Ne 78
(31 3minamu), IlonokeHHST TPO 3acTOCYBaHHA LM(POBOTO BIACHOPYYHOTO MiANHCY B OaHKIBCHKIN
cucteMi Ykpainm, 3atBepmkeHoro IlocranoBoro IlpaBminas HamionaneHOro OaHky VYKpaiHu
13.12.2019 Ne 151 (31 3miHamu), IHOIMX HOPMATHBHO-TIPABOBHX AaKTiB YKpaiHH, B TOMY YHCIHI
HOPMAaTUBHO-TIPAaBOBUX akTiB HamioHanbHOro 6aHky Ykpainu.

[IpaBwia € 3aralbHOAOCTYITHUMH, PO3POOJICHI HA HEBU3HAYEHUH CTPOK Ta HAOMPAIOTh YHHHOCTI 3
JIaTH, BKa3aHOI MpH iX po3MillleHH] Ha BeO-caiiTi baHky.



PO3ALJI 1. 3AT'AJIBHI ITOJIOKEHHSA

B pozmnini I [IpaBun mMicTAThCS 3arajibHi MOJIOKEHHS; po3aiau [IpaBui, mo perymoTh TOpsIoK Ta
YMOBH HaJaHHS IUIATDKHUAX MOCTYT (KacoBi omepariii) MiCTATh OUIbII JETaIbHI MOJOKEHHS.

1.1. Haganus miatbkaux mociayr (KacoBHX OIeparlii) 3miiCHIOEThCS Ha miacTaBi JloroBopy, IIo
ykiageHuid Mk bankoMm (HamaBadem rutatikauX nociyr) Ta Kmientom (KopucTyBaueM ruiaTiHHUX
IIOCYT) BIANOBIAHO 10 BUMOI 3aKOHOJABCTBA, Ha Yy3rojkeHuXx CTOpoHaMM yMOBax IIISXOM
npuennands Kmieara no I[pasun KBO, HeBin’emuor uyactuHOw skux € [IPABUJIA HAJTAHHSA
IUIATDKHUX  TIOCJIVIDT KIIIEHTAM-®OIBUYHNUM OCOBAM: BUKOHAHHA KACOBUX
OIIEPALII B TIAT «BAHK BOCTOK» B PAMKAX VKJIAJIEHUX JIOTOBOPIB (nai-
[IpaBuna).

1.2 Knienrom (KopucryBadem) B po3yminHi 1ux [IpaBui e dizuuna ocoba,ska OTpUMYe€ Y Ma€e Hamip
OTPUMATH IUIATIXKHY (KaCOBY) MOCIIYTY SIK TUIATHUK a00 oTpuMyBad (a00 00uBa OJTHOYACHO).
1.3.KopuctyBau Ta bank 3a TekctoM nux [IpaBun Takox iMEHYIOThCS KOKeH okpemo — CTopoHa, a
pazoM — CTOpOHH.

1.4.Vxnanatoun Jlorosip B pamkax IIpasun KBO, KopuctyBau minaTi>kHUX OCIYT 03HAHOMITIOETBCS Y
nocrynaomy it KopucrtyBauiB Miciii y BigainenHi banky abo Ha BeO-caiiTi banky B mepexi [aTepuer
3a mocwianHsM: https://bankvostok.com.ua/personal-data-protection#/ Ta moBHicTIO 1 0e3yMOBHO
IIOTOJKYETHCS 31 3r0/1010-TIOBIJOMJICHHSM Cy0’€KTa NEPCOHANbHUX JaHUX Ha 00pOOKy Ta mepeaauy
HOro mepcoHANIbHUX JMaHWX 10 0a3u MEpCOHANTBHUX JAHUX (PI3UYHUX OCIO-KOHTpPAreHTIB (KJIIEHTIB)
I[TAT«BAHK BOCTOKM. [lepconanbui gani KopucryBaua miuaTi>kKHUX OCIYT 00po0IsitoTbes bankom
3 HeYXWJIFHIUM BUKOHAHHAM HOPM 3akoHy Ykpainu «IIpo 3aXucT nepCcoHaNbHUX JaHUX.
1.5.KopuctyBau miati>kHuX nociayr ozHaiomiroerses 3 IIpaBmiamu KBO, HeBi’€MHOIO 4aCTHHOIO
akux € [IPABUJIA HAHAAHHS TUIATDKHUX TIOCJIYI KIHEHTAM-OI3UYHUM OCOBAM:
BUKOHAHHS KACOBUX OIIEPALIIM B ITAT «tBAHK BOCTOK» B PAMKAX VKJIAJIEHUX
JOT'OBOPIB y nocrynaomy s KopucryBadis micui y BingineHHi banky abo Ha Be6-caiiti banky B
Mepexi [HTepHeT 3a mocuinanasM: WWw.bankvostok.com.ua.

1.6. Ilpasuia KBO, i [IpaBuna, yknanenuii B pamkax [Ipasun KBO Jlorosip Ta muaTixkHa iHCTPYKITis
(xacoBHMM TOKYMEHT) CKJIaJaloTh €IMHUA JOKYMEHT: MmyOiiuHoio yacTuHoio Jlorosopy € IlpaBuna
KBO, ui IIpaBuna, inauBigyansHor yactuHo [loroBopy € yknanenuit KopucryBauem ta bankom
Horosip B pamkax [IpaBun KBO, a nmnaTikHa 1HCTPYKIIS € HEBiA MHOIO YAaCTHHOIO YKIJIaJE€HOTO
Jorosopy.

[InarixHa iHCTpYKUIA miaTBepkye 3rony KopucryBaua 3 ymoBamu IlpaBun KBO, nux Ilpasuin,
ymoBamu ykiajgHoro Jlorosopy, Tapudammu Ha naTy 37ifiCHEHHS MIaTKHOI omeparii, yMOBaMHU
BHECEHHS IOTIBKOBUX KOIITIB Ha MOro MOTOYHHMM paxyHOK, B po3Mipi, IKHH BiANOBIJA€ MOPOTOBIH
¢inaHcoBil omepauii Ta 3a3HadyeHuil B ctatTi 20 3akoHy Ykpainu «IIpo 3amoGiranHs Ta NpoTUAIO
neramizauii (BIAMUBAHHIO) JOXOJIIB, OJIEpP’KaHUX 3JIOYMHHUM LUISIXOM, (PIHAHCYBAHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/PKEHHS 30poi MacoBOro 3HuIIEeHH» (Haaadi-«3akoH npo [IBK/®T») Ta
OOMEXEeHHSIMM Ha 3/1MCHEHHS BHJATKOBUX OIEpaliif, 3a3HaueHUX Yy nocTaHoBl [IpaBmiHHS
HamionansHoro 6anky Ykpainu Big 23.03.2022 Ne 60 «IIpo 0co61uBOCTI BUKOHAHHS OKPEMHUX BUMOT
3akoHoAaBcTBa y cdepi [IBK/DT, BantoTHOro Harmsy, HarjiasAy 3 NUTaHb peasizaiii 1 MOHITOPUHTY
€(EeKTUBHOCTI TEPCOHAIBHUX CIELIAIbHUX EKOHOMIYHMX Ta IHIIMX OOMEXYBAJIBHUX 3aXOJliB
(cankmiit) mpotsroM il BoenHoro crany» (mami — ITocrarnoBa Ne 60) ta 3rogy KopucryBaua Ha
BUKOHAHHS TUIATDKHOT omnepartii.

[TinTBepxenHsM KopucryBada miuaTi>KHUX MOCIYT MPO Te, 10 OCTaHHIM 3 ymoBamu JloroBopy /mux
[Tpasun/IlpaBun KBO o3HalioMHBCS Ta 3r0JIeH € HaJeKHUM JJOKa30M BUKOHaHHS baHkoM (HagaBauem
MJIATIKHUX TIOCTYT) 3000B’s3aHb MOAO0 HamaHHs iHMopmarii Ta ymoB JloroBopy B YacTHHI, IO
CTOCYETbCA HaJlaHHs MiIaTiKHUX (kacoBux) nociyr /IpaBun KbO/uux Ilpasun ta Tapudis.
AxuenrtyBanHs IlyOmiunoi mponosuuii (npuennanas a0 Ilpasun KbO/ nux IlpaBun, mpo €
HeBix emHolo vactuHowo [IpaBun KBO) BinOyBaeThcsi y moOBHOMY 00cs31, IO MiATBEPAKYETHCS
BJIACHOPYYHHUM MIANKUCOM/€IEKTPOHHUM mignucoM KopucTyBaua IIaTIKHUX MOCIYT MPO 3rofy 3
ymoBamu IlpaBun, mpo ski moiHpopmoBaHo KopucTyBaua IUIaTiXHMX MOCIYr A0 YKJIaJaHHS
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BiAmoBigHOTO /[oroBOpy Ta mopa3y J0 MPOBEACHHS BIAMOBITHOT IUIATIKHOI (KacoBO1) orepartii.
1.7.IlpaBuna € OOOB'SI3KOBMMH IPH HAJaHHI IUIATDKHUX MOCTYr (3IMCHEHHI KacOBUX OIeparliil)
Kiienram banky-¢i3uaanm ocobam, mo ykianu orosip/[dorosopu B pamkax [Ipasuin KBO.

1.8. [IpaBuna HaOuparOTh YMHHOCTI 3 AaTH, BKa3aHOI IpH iX po3MilleHH] Ha BeO-caiiTi banky. 3miHu
no IlpaBun 3arBep/kytoTbes pimeHHsM [IpaBninas banky nuisixom BukianenHs [lpaBun y HOBIi
penakuii, mpo mo bank mnosimomisie KopucryBadiB HUISXOM BiINOBIIHUX  iH(OpMaIiitHUX
MOBIJIOMJICHh Ta po3MilleHHs HOBOI penakiii [IpaBun y mocrynHomy mins KopucrysadiB miciii B
banky Ta Ha BeO-caiiTi banky y mepexi IHrepHer 3a mocwnanasM: Www.bankvostok.com.ua  He
mizHime, Hix 3a 30 (TpuansaTe) KameHgapHUX THIB 10 HAOpaHHS YUHHOCTI BiIOBITHUX 3MIH.
KopucryBaui matoTh 3Mory o3HaiiomutHcs 3 [IpaBunamu Ha BeO-caiiTi banky B Mepexi Inrepuer 3a
nmocwiaHHAM: WWWw.bankvostok.com.ua Ta y moctymHomy Micti Juiss KopucTyBadiB y BiIiICHHSIX
banky.

1.9.Vci mortouni penakmii IlpaBun 30epiratotbess Ha BeO-caiiTi banky B mepexi IHTepHer 3a
nocwiaHaaM: WWW.bankvostok.com.ua i3 3a3Ha4eHHsIM CTPOKY iX Jii.

1.10.KopucrtyBaui MaroTh IpaBo B OyJb-sSKHI Yyac OTPUMATH JOCTYN 10 BCiX pemakuii [IpaBui, mo
po3mimieHi Ha BeO-caiiti banky.

1.11. V pa3i 3MiHU YUHHOT'O 3aKOHOJIABCTBA Ta HEBIAMOBITHOCTI Oy/1b-K0i yacTUHU [IpaBui YMHHOMY
3aKOHOJABCTBY, B TOMY YHCIIi HOPMAaTHUBHO-IIPAaBOBUM akTaM HarionampHOoro Oanky YkKpaiHu B
3B’s13Ky 3 1M, [IpaBuna OyayTh IiATH JUIIE B Till YacTHHI, SKa HE CYNEPEUYUTh HOPMaM YHUHHOTO
3aKOHOJIaBCTBA.

1.12.HapanHs minaThKHUX (KACOBHX) MOCTYT 31HCHIOEThCS baHkoM (HalaBayeM IUIaTiHUX MOCIIYT)
KopucrtyBauy 0Oe3 HaB’s3yBaHHS OCTaHHBOMY OaHKIBCHKMX/ IUIATOKHUX/ CYIYTHIX/ CYNpOBiTHUX/
JOJJATKOBUX/ TOTIOMDKHUX/ IHITUX MOCIyT baHky Ta TpeTix ocib 4u Oyb-SKHX TOBApiB.

1.13.Ha MoMeHT iHimiamii TaTixHoi onepaiii moxo HajxanHs bankom kacoBoi mocinyru KopucryBau
He niepe0yBae Mij BILTMBOM OMaHU, IOMUJIKH, 0OMaHy, HACUJILCTBA, IOTPO3H, 3JIOBMUCHOI yroau abo
30iry BaXXKMX JJIsi HbOTO OOCTaBWH, BiH HE € XOJHUM YHHOM OOMEKEHHUM 3aKOHOM, IHIIUM
HOPMAaTUBHUM aKTOM, CYJOBHM DillIEHHSM a0o IHIIKUM, MependadeHuM YMHHHM 3aKOHOJIaBCTBOM,
CrocoOOM B CBO€EMY MpaBl IHIIIIOBATH BIANOBIAHY IJIATDKHY ONEpAIil0 Ta BUKOHYBAaTH YMOBH
yknaneHoro B pamkax IIpasun KBO [lorosopy.
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PO3LJI 2. TEPMIHU
ABTenTudikanis - npoueaypa, mo gae 3mMory banky (HagaBady IUIaTDKHHX TOCIYT) YCTaHOBUTH Ta
niarBepauTu oco0y KopucryBada mimati>kHUX MOCayr Ta/abo HajexHicTh KopucTyBauy miaThKHUX
MOCTYr TEBHOTO IUIATDKHOTO 1HCTPYMEHTY, HAsBHICTh Yy HBOTO IIACTAaB Ui BHKOPHCTAHHS
KOHKPETHOTO IUIATIKHOTO IHCTPYMEHTY, Y TOMY YHCJI1 IIIXOM NIEPEBIPKH 1HIUBIAyaIbHOT 00I1KOBOT
iHdopmarrii KopucryBada miaTi>KHUX IOCIIYT.
ABTOMATHYHA KacoBa MammuHa (nam - ATM) - mammna, o oo6ciyropye KopuctyBadiB miaThXKHUX
MOCIYT y aBTOMAaTHYHOMY a00 4acTKOBO aBTOMarnudHoMy pexumi. [lo ATM Hanmexarh mporpamHoO-
TeXHIYHUN KoMIuieke camooOcimyroByBanHs (nmani - IITKC) ta GaHkomaru, JMEMO3UTHI CHCTEMH,
MPUCTPOT 3 BUIA4l/TIPUIIMaHHS TOTIBKH Ta 1HIIUX I[IHHOCTEH.
banx/Hapasau muarickaux mnocayr - [IYBJIITUHE AKHIOHEPHE TOBAPUCTOBO «bAHK
BOCTOK».
Bpaszausi nuarizkui nani - gani (ix CyKymHicTh), BKIOYAIOUW 1HAUBITyaIbHY 00JI1KOBY iH(MOpMAaIlito,
3a JIOOMOT'OI0 SIKMX MOXYTh BUMHSTHUCS IIaXpanchKi Jii.
I'oTiBKa - rpoIIOBI 3HAKK y BUTJIAII OAHKHOT 1 MOHET.
Jepxare/ib IVIATIZKHOT0 IHCTPYMEHTY - pi3uyHa 0co0a, sika Ha 3aKOHHUX I11JICTaBaX BUKOPUCTOBYE
MJIATIKHUN IHCTPYMEHT IS 1HILIFOBaHHS TUTATIXKHOT OTeparlii 3 BiIMOBIIHOTO PaXyHKY /I BAKOHAHHS
IUIATDKHUX omepaliii abo 311HCHIOE 1HIII omeparii 13 3aCTOCYBaHHSAM 3a3HAUYEHOIO IUIATIKHOTO
IHCTPYMEHTY.
JucranuiiiHa nJaTtikHa omepamisi - IUIaTDKHA Olepalis, 10 3A1MCHIOETHCS 13 3aCTOCYBAaHHSIM
3ac001B IMCTaHIIMHOI KOMYHIKaIii.
ExBaiipuHr njaTizkHUX IHCTPYMeHTIB (JaJjii - eKBallpUHI) - IUIATDXKHA IIOCIIYTra, 10 IOJIArae y
MPUAHATTI TUTATDKHUX THCTPYMEHTIB, PE3YJIbTATOM SIKO1 € IepeKa3 KOIITIB OTpUMYBady Ta/abo BUaada
KOUITIB Y TOTIBKOBIH (hopMi.
EnexTponHuii njaTixkHui 3acid - miaThKHUN IHCTPYMEHT, pealli3oBaHUi Ha Oyab-IKOMY HOCI1, 110
MICTUTh B €JEKTPOHHIN ¢opMi JaHl, HEOOX1JHI /Ul 1HILIIOBAaHHS IUIATDXKHOI omepauii Ta/abo
3MIMCHEHHS 1HITUX Omeparliii, BA3HAYCHHUX JOTOBOPOM 3 0AHKOM-EMITECHTOM.
Enexrponnunii minnuc (mami-EIT) — enexTpoHHi faHi, SKi JOJAIOTHCA MIAMUACYBAYEM JIO 1HIINX
EIEKTPOHHUX JaHUX ab0 JIOTIYHO 3 HUMH IOB’S3YIOTHCS 1 BUKOPHUCTOBYIOTHCS HHUM SIK MiJIIHC.
CrBopennsm/HaknaganHsM  EIl  3aBepriyeTbcst CTBOpEeHHs eleKTpoHHoro jgokymeHta. EIl e
000B’s13Kk0BUM pekBi3uToM EnekrponHoro noxkymenrta. Ilpu B3aemonii KopucrtyBaua 3 bankom
BUKOPHCTOBYETHCS 1 3aCTOCOBYETHCS TIPOCTUH €NEKTPOHHUH TTi/IITHC.
EnexTponnuii minnuc onnopasoBuM inenrudikaropom (One Time Password/OTP, ogHopa3zoswuii
MapoJib) — JIaH1 B €JIEKTPOHHIN GopMi y BUTIISIAL alihaBiTHO-IIUGPOBOI MOCTIAOBHOCTI, IO TOAAIOTHCS
70 IHIIUX eNeKTpoHHUX AaHux KopucryBauewm, i HajncunaroThes KopuctyBauy bankom. I{e komOiHatris
uudp 1 mirep, abo Tubku nudp, ado TUIbKM JiTep, AKy KopucrtyBau oTpumye uepes ornepaTropis
MOOITBEHOTO 3B’SI3KYy y BUIIIsIAI SMS-MOBIIOMIIEHB, CUCTEMH MHUTTEBOTO OOMIHY IMOBIJOMICHHSIMU
(mecenemxkepu, 30kpemMa Viber), Push-moBigomiens abo iHIIMMEU KaHaJIaMu, BU3HaYeHUMU bankom Ta
KopucryBauem npu yknagensi Jforoopy B pamkax [Ipasun KBO.
IIpocruii enekrponnuii mignuc (mpocruii EII) — enextponHi naxi, sxi nianucysau (Kopucrysau) y
crocié Ta 3 BUKOPUCTAHHSM TEXHOJIOTiH BHM3HaueHHWX baHkom (3 3a0e3nedeHHsSIM OJHO3HAYHOI
imenTudikaiii ocodu MiAMUCyBava), JOJAE 10 IHIIMX EJIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMH
OB ’S3YIOTHCSI 1 BUKOPUCTOBYIOTbCS HUM fAK mignmuc. CTOPOHM TiMIUIM OJHO3HAYHOI 3rOAM, IO
HactynHi fii KopucryBaua y IiaTiKHUX MPUCTPOSX: BBECHHS 0HOpa3oBux mapodiiB (OTP-maporis)
y Biamosinui mons/gopmu a6o HatuckanHs kHomok «O3HAMOMIIEHHWy, «ITIATBEPKYIO,
«HAJIATO 3TO 1Y », « CTUIATUTH» To11o € hakTOM BiAIOBITHOTO O3HAWOMIICHHS, MTIATBEPKEHHS,
HaganHs 3rogu KopucryBawa 3 ymoBamu ykiaaeHoro Jlorosopy,rapucis banky Ha MOMEHT
BUKOHAHHS BIAMNOBIAHOI omeparii Ta 3rogolo KopucryBaua Ha BUKOHAHSH IUIATDKHOI (KacoBoi)
orepariii i po3MOpsSKCHHAM baHKy BHUKOHATH BIJMOBIAHY OTepallito, €IeKTPOHHI JOKYMEHTH
BBakaroThes mianucanumu npoctuM EIT KopucryBaua. Bepudikanis KopucryBaua 3aiiicHIOETbCS 32
dinancoBuM HOMepoM Tenedony KopucryBaua.



3acio aucranuiiinoi koMyHikaii - 3aci0 KOMyHiKaIlii, 110 BUKOPUCTOBYETHCS y TIPOIIECi peami3artii
B3aeMoJiii CTOpIH 11010 HAIaHHS TUIATDKHUX MOCTYT (Y TOMY YHMCII JJIsl HAJICWJIaHHS Ta OTPUMaHHA
BCIX HEOOX1HUX JJIS IIbOTO JOKYMEHTIB Ta B1JIOMOCTEH) Ta/ab0 iHINIFOBaHHS IUIATIXKHUX (KaCOBHUX)
ornepauii 6e3 (i3nYHOI MPUCYTHOCTI HAJaBava MIATKHUX nocayr Ta KopuctyBaua B onepartiiiHii kaci
banky (BigaiieHHs).

InpuBinyanbHa o0aikoBa indopmania - inauBinyanizoBaHuil HaOip iH(opMmarii, MO0 HaJAETHCA
bankoMm sik HajmaBaueMm IJIaTLKHUX (kacoBux) mociyr KopucryBauy abo Ooro ymoBHOBaXEHOMY
MPECTaBHUKY JUIS L1l aBTeHTUDiKaLlii.

InimiaTop - ocoba, sxa Ha 3aKOHHMX MIJCTaBax IHIIIIOE IJIATDKHY OMEpalliio nUIixoM (GopmyBaHHS
Ta/ab0 MOAaHHS BIANOBIAHOI MJIATKHOI 1HCTPYKIIl, Y TOMY YHCHi i3 3aCTOCYBAaHHSM IUIATLKHOTO
IHCTPYMEHTY.

Kaca banky - cykynHicTh onepaniiiaux kac banky (BigaiiieHb), MYHKTIB JMCTaHIIHHOTO
obcimyroByBanHs, a Takox [ITKC Ta 6ankomaris.

KacoBe 00ciyroByBaHHsl - HaJaHHs IMOCIYr 3 NpUAMaHHS Ta BUAAYl TOTIBKM y BCTAHOBJICHOMY
YHUHHUM 3aKOHOJABCTBOM IMOPAJIKY.

KacoBi onepauii — B po3yminni mux [lpaBun mnarixkai oneparnii Ta omepamii 3 OaHKIBCBKUMH
MeTaJlaMHU.

KacoBuii 10KyMeHT - €IeKTPOHHUI/TIANIEPOBUN JOKYMEHT, SIKHA O(OPMIISIETBCS IS 3IACHCHHS
miaTixHO1  (kacoBoi) omeparnii (Hamaiai - KacoBUM JOKyMeHT). KacoBui HOKYMEHT MOXe OYyTH:
nanepoBuii st banky ta KopucrtyBaua miaTiKHUX MMOCITYT, eEKTPOHHMN i1 baHKy Ta manepoBuit
s KopuctyBaya niuaTi>kKHUX TOCTYT, eleKTpoHHul a1 banky ta KopucryBaya miaaTi>KHUX HOCTYT.
Komepuiiinuii areHT (areHT) - ropuanaHa ocoda abo ¢izndna ocoda-mianpueMenp, sKa i€ BiJl iMeHi,
B IHTEpecax, MijJ KOHTPOJIEM 1 3a paXyHOK 0COOH, SIKYy BOHA MPECTABIISE I1]] YaC HAJAAHHS MIATIKHUX
(kKacoBMX) TIOCIIYT Ha IMiJICTaB1 BiIIOBITHOTO JOTOBOPY.

KopucryBau naartizkaux nocayr (aaqi - KopucryBau) - ¢pizuuna ocoba, sika OTpuMye 4 Ma€e HaMip
OTpHUMAaTH IaTiKHY nociyry, Kiient banky.

MomMeHT 0e3BIAKJINYHOCTI - BU3HAUCHUN MOMEHT 4acy, MiCJii HACTaHHS SKOTO 1HIIIaTOp HE MOXKE
BIIKJIMKATH TUIATHKHY 1HCTPYKIIIIO Ta CBOIO 3T0Jly HA BUKOHAHHS IUIATIXHOI Orepartii.

MoHeTH - MeTaleBi IPOIIOBI 3HAKH PI3HOTO HOMIHAITY, 10 SIKUX HaJeaTh pO3MiHHI Ta 001roBi MOHETH
Hal[lOHAJIHOT BaJIIOTH.

Heraiino - HallKOpOTIIMI MOXJIMBUH CTPOK, aje HE Mi3Hillle HACTYMHOro OmNepariifHoro Hs,
BHU3HAUEHUHN BHYTPIIIHIMHU JOKyMEHTaMM baHKy Sk HaJgaBaya MaTLKHUX MOCIYT Ta HependadyeHuit
noroBopoM 3 KopucrtyBaueM MIaTiKHUX TOCHYT, Yy SKHM MarOThb BUKOHYBaTHCS (Bi1OyBaTHCH)
BIJIOBIAHI JI1i 3 MOMEHTY HAaCTaHHS MIJCTaBH JUJIS iX BUKOHAHHS.

Henanexna nmuartixkHa omepauisi - TulaTiXkKHa omneparisi, BHaC/liJOK fKOi 3 BUHU 0coOu, fKa HE €
iHiIlaTopoM abo0 HajgaBauyeM IUIATIKHUX TIOCIYT, 3/IHCHIOETHCS CIMCaHHS KOWITIB 3 PaxyHKY
HEHaJI)KHOT0 IUIaTHUKA Ta/ab0 3apaxyBaHHS KOIUTIB HAa PaXyHOK HEHAJEKHOIO OTpUMYyBaya 4H
BHJla4ya HOMY KOIITIB Y TOTIBKOBIN (hopmi.

Henanexnuii orpumyBau - ocoba, Ha paxXyHOK sKOi 0€3 3aKOHHHMX IIi/ICTaB 3apaxoBaHa cyma
IJIaTKHOT omepanii abo ska oTpuMana cyMy IUIaTDKHOI omepainii B TOTIBKOBIH  ¢opMi.
Hepo6ouuii nens banky - cBATKOBHIT/HepoOouMii/BuxinHuil n1eHb. Hepoboumii 1eHsb € onepaniiHum
JTHEM JIMIIE Yy BHIAAKaX, SKIIO PO3MOPSIIYNM JOKYMEHTOM IependadeHo, mo baHk 3aificCHIOE CBOTO
TiSUTBHICTD, HEOOX1IHY JII1 BUKOHAHHS TUIATIKHUX OTepalliii, y BUXiJIHi, CBITKOBI Y1 HEpOOOUl JIHI.
Hominan 6ankHOT (MOHET) - BapTICTh, IO 3a3HaYeHa HAa OAHKHOTaX (MOHETaX).

OO0iroBi MOHeTH - MOHETH HAIIOHATBHOI BATIOTH Y KpaiHW HOMiHAJIOM Bif 1 TpuBHIi, 00IroBi mam'saTHi
MOHETH, III0 BUITYCKAIOTHCS CIEMiaJbHAMU BHITyCKAMH JI0 BU3HAYHUX TOAIA Ta FOBUICHHHUX [art,
nam'siTHAX MOJIM icTopii Ta CydacHOCTI, 3aXO[iB 3 OXOPOHM HAaBKOJHUIIHBOTO MPUPOJHOTO
CEpEeNIOBHUINA, 1HIINX TOMIA CyCHUIBHOTO JKUTTS, BKIIOYAIOUM CBATKYBAaHHS SIKMX BiJI3HAYAETHCS Ha
Jiep>KaBHOMY PiBHIi, Ta MOHETH JIIF0YOT'0 HOMIHAJIBHOTO PSTy 3 BUKOPUCTAHHAM JJOJJaTKOBUX €JIEMEHTIB
JU3aifHy, 10 BUKOHYIOTH ()YHKITIFO 3aKOHHOTO TIATIKHOTO 3aC00Yy.

Onepauiiina kaca - YacTHHA IPUMIIIIEHb KaCOBOTO By37a baHKy (BiAIIICHHS ), B SIKii 3/1IHCHIOIOTHCS
KacoBl orepariii.



Onepaniiinuii n1enp banky (onmepamiliHuii JeHb) —TIOTOYHWIN KaJeHIApHUU ACHBb (POOOUMIA,
BUXIIHUH, CBATKOBHI 41 HEpoOouuii), mpoTsarom sikoro baHk, 3amydyeHuil 10 BUKOHAHHS IUIATLKHOL
(kacoBoi) omeparrii, 3IIHCHIOE CBOKO MiISUTBHICTh, HEOOXIAHY JJII BUKOHAHHS IIATIKHUX (KACOBHUX)
ornepaniii. bBaHk caMoCTiiiHO BCTaHOBIIIOE onepariifii 1Hi banky Ha mijcraBi BHYTpIlIHIX akTiB baHKy,
1 TOBOAMTSH 110 iH(opMarlliro 10 BijoMa KopucTyBadiB, HUISIXOM pO3MIIIEHHS BiAMOBIAHOT iH(OpMmartii
Ha Caiiti banky Ta y Bigninennsax banky.

OnepaniliHuii yac - yacTuHa ornepamiiHoro IHA baHKy, mpoTArom sKoi MpUIUMArOThCS IUIATIKHI
IHCTpYKLIi Ta pO3NOPS/KEHHA HAa BIAKIMKAaHHSA. TpPHUBAJICTh OMEPAliifHOTO Yacy BCTAHOBIIOETHCS
bankoM camOCTIiHO Ta 3aKpIILTIOETHCS WOTO BHYTPIIIHIMU JOKymMeHTaMu. KopucTyBau mae 3Mory
CaMOCTIHHO O3HAWOMMTHUCS 3 TPHUBAJICTIO omepauiifHoro yacy banky B mpuminienHi banky a6o Ha
Caiiti banky B Mepexi IHTepHer.

OTtpumyBau - ocoba, Ha paXyHOK SIKO1 3apaxOBYETbCS CyMa IUIATLKHOI omeparii abo sika OTpuMye
CyMy IUIaTKHOI orepartii B TOTiBKOBi# opMi.

Iinpo0dseni 6aHKHOTH iHO3eMHOT BATIOTH - IMITAIlli CIPaBXKHIX OAHKHOT, 110 BUTOTOBJICHI OY/Ib-
SKUM CIOCOOOM, YKIIOYalOYM IMPOMHCIOBHUH, Ta $KI 3a JU3aHOM 1 €JIeMEHTaMU 3aXUCTy He
BIIMIOBIJAIOTh 3pa3kaM Ta oONUcaM, [0 HaBEJCHI HAa CTOpIHKaX OQIMIHHUX  CaWTiB
LEHTPaTbHUX/HALlIOHAIBHUX OaHKIB 1HO3eMHHUX JepkaB. [lo Takux OaHKHOT TaKOXK HaJIekKaTh:
nepepodJsieHi OaHKHOTH, Ha SKUX OyIb-KMM CHOCOOOM (HAKJICIOBAHHSM, MAaJIFOBAHHSM,
JIPYKyBaHHSIM) 3MIHEHI €JeMEeHTH JAu3aiiHy, 300pakeHHs, 110 BH3HAYAIOTh HOMIHAN, pIK
3aTBEPKCHHS/BUTOTOBIICHHS 3pa3ka, OaHK-eMITCHT Ta 1HII PEKBI3UTH, 1 SKi 32 30BHIIIHIM BHUTJISIIIOM
MOXKYTh OyTH CIIPUITHSATI SIK CIIPaB>KH1 OAaHKHOTH;

CyBeHipHi YM peKk/JaMHi BHPOOH, 3a JAM3allHOM CXOXi Ha OAaHKHOTH, Ha SKMX BUAAJECHI Ta/abo
MPUXOBaH1 HAIMCH, 1110 MTO3HAYAIOTh CYBEHIPHI UM pEKJIaMHI BUPOOH, Ta IMITOBaHI OKpPEMi €JIEMEHTH
3aXUCTY CIPaBKHIX OAHKHOT.

Ilo3aonepauiiinuii 1eHb—1eHb, B sSKui baHk He 3M1HCHIOE AiSUIbHICTH, MOTPIOHY 7S BUKOHAHHS
IJIATIKHUX OIepalliii Ta IKMi He BCTAHOBJICHHM baHkoM, sIK orepalliiHuii JeHb baHky.
MMicasionepaniiinnii 4yac - dvactmHa poOodoro mHs baHky (BiIIiI€HHS) IIICHsA 3aKiHUYCHHS
olepariiiHoro yacy, ykjiroyaoul poOOTy y BUXIJHI Ta CBATKOBI JHI, IPOTATOM SIKOi 3/{1HCHIOIOTHCS
KacoBl omepamii 3 iX BiZOOpakeHHSAM Yy OyXraiarepcbkoMy o0OJIiKy He Ii3Hille HacTyIHOTO
OTIepaIiiHOTO JTHS.

Inariskaa iHCTPYKILiA - KACOBHI JOKYMEHT B €JIEKTPOHHIM/maneposiit popmi, sskuii ohopmIIseThCs
JUI 3/11MCHEHHS IUIaTDKHOI orepalii Ta € po3Nops/KEHHSM IUJIaTHHKA/iHiiaTopa baHky 110710
BUKOHAHHS TUIaTIXKHOT (KacoBoi) ormepariii.

InaTizkuuid iHCTPYMEHT - TIEpPCOHATI30BaHWM 3acid, mpuUCTpid Ta/abo HaOip mpouexyp, IO
BIJNIOBIJAalOTh BMMOTaM 3aKOHOJAaBCTBa Ta morojxkeHi KopucryBauem 1 bankoM ans HanaHHS
IJIaTIKHOT IHCTPYKIIII.

InaTizkHa KapTKAa - €JICKTPOHHUH IUIATHKHUN 3aci0 y BUIJISAII TUTACTUKOBOT UM 1HIIIOTO BUIY KapTKH.
IInariskna omepauisi - xKacoBa omeparis, sika nepefdayae BHECEHHS T'OTIBKM Ha pPaxXyHOK/3HSATTA
TOTIBKHM 3 PaxyHKY Ha MiJICTaBl MJIaTIKHOI IHCTPYKIIIi.

IInariskna nocayra - nependaueHa 3akoHoM Ykpainu «lIpo miaTixHi nocayru» AisuibHICTh baHky 3
BUKOHAHHA Ta/a00 CyNMpPOBOKEHHS TUIATIKHUX Oepartii.

Buan naartizkaux nocayr: 1) ¢piHaHCcOBI IIaTiHI OCTYTH; 2) He(QIHAHCOBI MJIATIKHI TOCIYTH.
3rigno 3akony Ykpainu «lIpo muatixHi mociyruy mis uineit uux [pasu:

-10 (PiHAHCOBHUX INIATI?KHUX MOCJIYT HAJIEXKATh TaKl MOCIYTH:

1) mociyru 13 3apaxyBaHHs TOTIBKOBHX KOIITIB HAa paXyHKH KOPHCTYBauiB,

2) mociyru 13 3HATTS TOTIBKOBUX KOIITIB 3 pPaxyHKIB KOPUCTYBayiB, B TOMY YHCJI BUKOHaHHS
IUTATKHOT OMeparii 3 BAKOPUCTAHHAM IJIATIKHUX IHCTPYMEHTIB.

Inariskanii npucTpiil - TexHIYHUN NPUCTPId, Mo Aae 3mory KopucryBady iHINIIOBAaTH IJIATLKHY
orepalilo, a TaKoXXK BUKOHATH 1HII orepauii 3riHO 3 ()YHKIIOHAIBHUMH MOXIJIUBOCTSAMH I[HOTO
MIPHUCTPOIO.



IMomusikoBa mJIaTizkHa onepauis - rIaTi>KHA oTepallisi, BHACIOK sIKO1 3 BUHU baHKy 3m1MCHIOEThCS
CMHMCaHHS KOIITIB 3 paxyHKy HEHaJeKHOTO IJIaTHUKa Ta/abo 3apaxyBaHHsA KOIITIB Ha PaxyHOK
HEHAJIS)KHOTO OTPUMYyBaya Yd BH1adya HOMY KOIITIB Y TOTIBKOBIiH (opmi.

IMocuaena aprenTH(ikanis - nmpoueaypa aBTeHTUdIKAI], sKa Tependadyae BUKOPUCTAHHS ABOX UM
OLIBIIIE CYKYITHOCTEH JTaHMX, IO HAJIEXKaTh JI0 TAKUX PI3HUX KaTeropii:

a) 3HaHb (BOJIOMIHHS iH(POPMAaLi€EIO (TaHUMH), 0 Bigoma nuime Kopucrysauy);

0) BOJIOJIIHB (3aCTOCYBAaHHS MaTEPiaJIbHOTO MpeaMeETa, SIKUM BoJioAie nuiie KopucrtyBau);

B) MPUTAMaHHICTh (IepeBipka 010METPUYHHX JaHUX a00 HIIUX BIACTUBOCTEH (pHC, XapaKTEPUCTHUK),
nputamManHux juie KopucryBaduy, 1o Biapi3HAIOTH Horo Bif iHmux KopucryBadis).

IIpuaatHi 10 00iry 6aHKHOTH (MOHETH) - TUIATKHI OAHKHOTH (MOHETH) HAI[IOHATLHOI BATIOTH, SIK1
3a IM3aifiHOM 1 €JIeMEHTaMU 3aXHUCTY MOBHICTIO BIJNOBIAIOTh 3pa3KaM Ta OINKCaM, PO3MIIEHUM Ha
cTopiHi odimiitHoro InTepreT-pencraBuuiTBa HarioHaipHOTO 0aHKy, Ta He HAOYIU i Yac o0iry
O3HaK 3HOIIECHHS Ta MOUIKO/KEHb.

ITKC - Texuiyamii npucTpii, mo aae 3Mory KopucryBady miaTiHUX MOCTYT 1HIIIIOBATH IJIATIKHY
OTepallif0 TOTIBKOKO, a TaKOX BHUKOHYBaTH IHIN omeparii BIAMOBITHO 10 (YHKIIIOHAIBHHUX
MOKJIMBOCTEH IIOTO IPUCTPOIO.

IIyukT HagaHHs GiHAHCOBHX MOCJYT - poOoye Micie npaiiBHiKa banky, o01amToBaHe TEXHIYHUM
MPUCTPOEM 13 BIIIMOBIJHUM IMPOTPAMHHUM 3a0€3MEUCHHSIM, SKHH Ja€ 3MOTY TpAaIiBHUKOBI baHKy
chopMyBaTH €JIEKTPOHHHUI TOKYMEHT Ha Mepeka3 TOTiBKU Ta/abo BUAayy TOTIBKH Ta MPOBECTH KACOBY
orepartiro.

PoGouunii nenb nas banky - xaneHnapHuil AeHb, SSKUH € poOOYUM MpPH M'ITUACHHOMY POOOYOMY
THKHI (TOHEIUIOK-TI’ ATHHIIS ), HE € CBITKOBUM/HEPOOOYNM /BUX1HUM 3T1JHO YHHHOTO 3aKOHO/IaBCTBA
VYkpaiau.Buxigni gai (cybora Ta HeAIst) € HepoOounMu THIMU i banky.

Po3minHi MOHeTH - MOHETH HAaIlIOHAJIBHOI BAIIOTH, SIKIi BUKOHYIOTH (DYyHKII po3MiHy OAaHKHOT i
00IrOBHX MOHET Ta 3aKOHHOTO IIATI>KHOTO 3aC00y.

Cucrema aucranuiinoro odcayropyBannsi (nani — Cucrema) — nporpaMHO-TEXHIYHUN KOMILIEKC
banky «Ownnaiin-6ank» s HajanHs KopucTyBauam MOCIyr NUCTaHIIHHOTO OOCITYrOBYBaHHS Y
BIJIOBIAHOCTI /10 YKJajaeHoro JloroBopy obciyroByBanHs [lorounoro paxyHky B cucrtemi OHitaiiH-
0ank (y romy uncni y ckiazai Jorosopy KBO) amst ¢izuunux ocib.

Cno:xkuBau - QizuuHa ocoba, sika OoTpuMye ab0 Ma€e HaMip OTPUMATH IUIATIKHY TMOCTYTY JUIst
3aJI0BOJIEHHSI 0COOUCTUX MOTPeO, HE MOB’SA3aHUX 13 MIANPHEMHHIIBKOIO, HE3aTIEKHOI0 MPOodeciitHO0
ISUTBHICTIO.

Cy0’exTn niarixHux onepauii - Kopucrysaui ta bank.

Cyma nuatikHol omepanii - BiNOBIJHA CyMa KOIITIB, fIKa B pe3yJibTaTi BUKOHAHHS IUIATI)KHOL
omepailii Mae OyTH 3apaxoBaHa Ha paxXyHOK OTpUMyBaua abo BHaHa OTPUMYBady B TOTIBKOBii GopMi.
CymHiBHi 0aHKHOTH (MOHeTH) - 0AHKHOTH (MOHETH), CIIPaBXXHICTh a00 IUIATIKHICTh SKUX BUKJIMKAE
CYMHIB, a TaKOX Ti, III0 MalOTh O3HAKU MiAPOOJIEHHS, IO MPOBEACHHS 1X JOCIHIIKEHHS Ta CKIIaJaHHS
HamionansHuM 6aHKOM aKkTa mpo AOCHIIKEHHS! CYMHIBHUX OaHKHOT (MOHET).

Tapudu Banky (nanani-Tapudmn)- nepenik miaTiKHUX (KacOBUX) MOCIYr baHKy 3 BU3HAYECHHSM 1X
BapTOCTI.

YHikaabHmii ineHTHdikaTop/inenTudikarop - xomOiHamis nitep,Hudpp,CAMBOIIB a00 3HAKIB, IO
HagaeTbesd KopucrtyBauy HagaBaueM IUIATKHUX MOCIYT Ta Ja€ 3MOTY OJHO3HA4YHO 1€HTHU(IKYyBaTH
KopuctyBaua Ta/abo #oro paxyHOK /s LiJIel BUKOHAHHS IUIATXKHOT onepariii.

®dinancosuii Homep Tejedony Kiienta- koHTakTHHI MOOLIBHUIT HOMep Tenedony KiieHra, 110
BUKOPUCTOBYETHCS baHKOM, 30KpeMa, 3 METOIO MTPOBEACHHS HOro aBTeHTH]IKAII.

Hudposnii B1acHOpYYHHI MiANKC - BIACHOPYYHUN mianuc (Gi3u4HOT 0cOOM, CTBOPEHHI Ha eKpaHi
€JIEKTPOHHOI'O0 CEHCOPHOI'0 MPUCTPOIO Ta HEPO3PUBHO MOB'I3aHUN 3 E€NEKTPOHHUM JIOKYMEHTOM,
MIIIACAHAM I[AM I1IIIACOM.

[ami  tepminM, 1m0 BXuBatoThcst B IIpaBuiax, BXKMBAIOTHCS B 3HAYECHHSAX, BU3HAUYEHUX
3aKOHOJABCTBOM, SIKE€ PEryJII0€ Ha/laHHS MJIATLKHUX MOCIYT, Ta 3BUYAsIMH JIIJIOBOr0 000poTy B cdepi
(iHaHCOBUX BIJTHOCHH.
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PO3J1JI 3.1TIPABA TA OBOB’SI3KU CTOPIH
3.1.baHk 3000B’s13aHMIA:
3.1.1. 3piiicHIOBaTH MiSUTHHICTH 3 HAJaHHS IUIATDKHUX IMOCIYT (KAaCOBHX OIepalliii) Ha yMOBax,
BU3Ha4YeHUX 3akoHOM Ykpainu «[Ipo muarixkHi nociayru» Ta [HCTpyKLi€0 Mpo MOPAJOK OpraHizarii
KacoBOi poOOTH OaHKaMHU Ta MPOBENEHHS IJIATDKHUX OMNepaliii HagaBayaMH IUIATDKHHUX IMOCTYT B
VYkpaini, 3atBeppkeHoro [locranoBoro IIpapminas HarionansHoro 6anky Ykpainu Bim 29 BepecHs
2018 poky Nel03 (31 3minamu) (nami-«IacTpykiis Ne103y»);
3.1.2. 3npiiicHIOBaTH KacoBe oOciayroByBaHHs KopucTyBaya Ha mijCcTaBi JOTOBIPHUX BITHOCHH 4Yepe3
kacy banky;
3.1.3. ycTaHOBIIOBAaTH TPHUBAIICTh OIEPAIIHHOTO dYacy OIEpaliiHOro JHS CaMOCTIHHO Ta
3aKpIIUTIOBATH HOTO Y BHYTPIIIHIX TOKyMeHTax baHKy 111010 Ha/laHHS TUIATKHUX MTOCIYT; JOBOJAUTH
no Bimoma KopucryBauiB iH(OpMallif0 MPO TPUBATICTH OINEPAIIMHOTO JHS Y JOCTYMHOMY IS
KopucryBauis wmicni B banky/Bigninennsx banky na Ha BeO-caiiti banky B mepexi IHTepHer 3a
nocuiaHHsAM: WWW.bankvostok.com.ua;
3.1.4. oprani3oByBaT# poOOTY 11010 HAJAHHS IUIATHKHUX (KACOBUX) MOCIYT MPOTATOM ONEpaIiifHOTO
JHS 3 ypaxyBaHHSAM BuMor 3akoHy Ykpainu «[Ipo mnatixai nocinyru» ta [HeTpykinii Nel03;
3.1.5. mpuiiHATH 10 BUKOHAHHS:
1) KacoBHiA TOKYMEHT, 1110 HAAIMIIIOB MPOTATOM OTIEPAIITHOTO Yacy, Y TOW CaMUi ONepariiHui 1CHb;
2) KacOBMI JIOKYMEHT, 1110 HaJIWIIOB MICJIs 3aKIHYEHHS ONepaliifHOro 4acy, He Mi3Hille HaCTYITHOTrO
orepauiiHoOro JHs;
3.1.6. 3a0e3neuyBaTH 0OPOOJICHHS TOTIBKH B OIepaIliiHil Kaci;
3.1.7. 3abe3neuyBaT KOHTPOJIb 32 IUIATKHICTIO 1 CIIPABXKHICTIO OAHKHOT (MOHET) TiJ] Yac MpHUUMaHHs
Ta 00pOOJIEHHS TOTIBKHM 3 BUKOPUCTAHHSAM BIJIIOBIIHOTO 00JIaJHAHHS (IPUIIAJiB);
3.1.8. BHM3HAyaTH IUIATDKHICTH OAHKHOT (MOHET) BIAMOBIAHO 10 BUMOr IIpaBui BU3HAUCHHS
IUIAaTKHUX O3HAK Ta 0OMIHY OAaHKHOT, PO3MIHHMX Ta OOITOBUX MOHET HaIllOHAJIbHOI BAJIIOTU Y KpaiHH,
3arBepkeHux IloctanoBoro IlpaBninag HarionaneHoro 6anky Ykpainu Big 03.12.2018 Ne 134 (3i
3MIHAMM) Ta 3 BUKOPHUCTaHHSM JOB1JIKOBOi 1H(opMalii, 1o HajxaeTbcss HaimioHanbHUM OaHKOM
VYkpainu, 0aHKaMU-eMiTeHTaMu a00 IHIIMMHU YIOBHOBR)XEHUMH YCTaHOBAMU;
3.1.9. 3xilicHIOBaTH omeparlii JuIe 3 THMA BUJAaMH 1 HOMiHaJaMi OaHKHOT 1HO3E€MHOI BAJIIOTH, SIKi
nepeOyBaloTh B 00Iry B KpaiHax-eMmiTeHTax abo MiIsIrailoTb OOMIHY B MOPSAKY, YCTaHOBICHOMY
0aHKOM-EMITEHTOM,;
3.1.10. cBoeuacHO (hikCyBaTH B OmepalliifHO-00MiKOBii cuctemi banky 4ac OTpUMaHHS 3roJu
KopucryBaya Ha BUKOHaHHS TUIaTDXKHOI (KacoBOi) orepariii, a Takox posnopsipkeHHs: KopuctyBaua
PO BIAKJIMKAHHS 3r0JId Ha BUKOHAHHS TUIATDKHOI (KacoBOT) orepartii;
3.1.11.3a6e3neunTn 30epexkeHHs iHPOpMAIlii, 0 MICTHTh OAHKIBCHKY TAEMHHUIIIO, 3TiHO 3 YAHHUM
3aKOHOJaBCTBOM YKpainu. be3 3rogu KopuctyBaua indopmariis, 1110 MicTUTh 0aHKIBCHKY TAEMHHULIIO,
MOXe OyTH PO3KpHTA JIMIIE Y BUIMTAJIKaX, IO repeadaueHi YMHHUM 3aKOHOJIABCTBOM Y KpaiHH;
3.1.12 na Bumory KopucryBaua HajaBaTH HUISXOM, BU3HaueHUM y BuMo3i KopucrtyBawa, Taky
1H(popMalliio:
1) BimomocTi mpo (iHaHCOBI TMOKa3HMKHM AisibHOCTI baHky Ta ekoHoMiuHM craH banky, mio
MJJISTal0Th 000B’I3KOBOMY OIPHITIOTHEHHIO;
2) nepenik kepiBHUKIB baHKy Ta fioro BiJOKpeMIEHUX MiAPO3/ILTiB;
3) mepenik MmIaTiKHUX MOCTYT, 10 HaTaroThesa bankoM;
4) niny/Tapudu MIaTH>KHUX TOCIYT;
5) kinpkicTh akmiii banky, mo mnepeOyBalOTh y BJIACHOCTI WIEHIB MOro BHKOHAaBYOTO OpraHy
(ITpaBninus), Ta/abo mepenik ocid, YaCTKU SIKUX y CTaTyTHOMY KamiTaini baHky mnepeBHIIylOTh 5
BIJICOTKIB;
6) iH11y 1H(pOpPMALIiI0 3 MUTAaHb HAJIAaHHS IJIATDKHUX MOCTYT, IPABO HA OTPUMAHHS SIKO1 BCTAHOBIICHO
3aKOHOM;
3.1.13. BUKOHYBATH iHIII 00O0B’A3KH, BU3HAYEHI YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.
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3.2. baHk Ma€ npaso:

3.2.1. HajaBaTu IUTATXHI TMOCTYrd (3MIMCHIOBATH KacoBe oOciyroByBaHHs) KopucryBauiB 3
BUKOPHCTaHHSM €JIEKTPOHHOTO MIANUCY Ta/ab0 eIeKTPOHHOT IeYaTKH,

3.2.2. mij yac BUAa4i rOTiBKM 1HO3EMHOI BaJIIOTH 3 paxyHKiB KopuctyBauiB bank mae npaBo BUIaBaTH
KOIITH 03 BUKYITY 3JIMIIKYy CYMH MEHIIOI HOMIHAJIbHOI BapTOCTi 3a KOXKHOIO OIEpalielo OKPeMo B
pasi Bugaui KopucryBauy rotiBki iH0O3eMHOT BaIIOTH OAHOYACHO 3 KUIBKOX PaxyHKIB (32 OKPEMUMH
KaCOBUMH JOKYMEHTaMH), KOXHA 3 SKHX Ma€ 3aJIMIIOK CyMH B 1HO3E€MHIM BaJIOTI MEHIIWN, HIK
HOMIHaJIbHA BapTICTh MiHIMaIbHOI OAHKHOTH, 110 TIepedyBae B 00iry, ajie 3arajbHa cyma BHUJaul He
Ma€ TaKoTo 3aJIHIIKY;

3.2.3.Bunatn KopucrtyBauy, SKHH OTpUMye TOTIBKY 3a KUIbKOMa BUJATKOBUMH KaCOBHMHU
JTOKYMEHTaMH 3 Pi3HUX PaXyHKiB, FOTiBKY 32 KOXKHUM TaKHM JIOKYMEHTOM OKpeMo a0o 3a H0ro 3ro/1010
3arajibHOI0 CyMOIO;

3.24.y pa3i odopmnenns KopucryBauem IUIaTDKHUX I1HCTPYKLIH (KAacoBHX JOKYMEHTIB) B
CJIEKTPOHHIN (QopMi 3 MOPYIIEHHSIM BHUMOI YHHHOTO 3aKOHOJABCTBA, B TOMY YHCIi HOPMAaTHBHO-
npaBoBuX akTiB HarionamesHoro 60anky Ykpainu, bank Mae mpaBo moBepryTH iX KopucryBauy 6e3
BUKOHAHHS,

3.2.5. kopucTyBaTHUCS IHIIMMH IPaBaMH, BU3SHAYCHUMHU YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.

3.3. KopucryBa4 3000B’s13aHMii:

3.3.1.nepen yxnanenusm Jlorosopy B pamkax [Ipasun KBO o3naliomuTrcs Ha 6€30I1aTHIM OCHOBI y
noctynHoMy st KopuctyBadiB Micti y BiaaiienHsx banky ta Ha Be6-caiiti banka B Mmepexi [HTepHeT
3a mocwiIaHHsM: WWW.bankvostok.com.ua 3 indopmariero, mepeaik SKOi BHU3HAYCHHM P.4. IHX
[IpaBuir;

3.3.2. no yknananus JloroBopy B pamkax IlpaBun KbBO o3naitomutucs 3 Jorosopom/ IIpaBunamu
KBO/ uumu IlpaBunamu ta Tapudamu banky, onpumogHeHuMH y noctymHomy misi KopucryBaua
Mmicui B banky/Binminennsx banky Ta Ha BeO-caiiTi banky B Mepexi [HTepHeT 3a mocuiIaHHSIM:
www.bankvostok.com.ua;

3.3.3. 1151 OTpUMaHHS TUIATIKHUX TOCIYT (31IHCHEHHS KaCOBUX oOrepalliid) ykiactu JIorosip B pamkax
[IpaBun KBO nHa ymoBax Ta nuisixom, suzHauenumu IIpasunamu KBO;

3.3.4. mig yac OTpUMaHHS IUIATDKHUX TochHyr (3IificHEHHs KacoBuX ormepariil) B baHky
JNOTpUMYBaTuCh HOpM 3akoHy Ykpainu «IIpo miarikui nocnyru» ta IHcTpykiii Nel03;
3.3.5.HafaBatu Ha BUMOry baHKy T0CTOBIpHI JOKYMEHTH (Y TOMY YMCJI1 OTPUMYBATH X B1J1 0piliiHUX
oprasiB), Ta/abo BiIOMOCTI/iH(pOopMaIlit0, HEOOX1AHI i1 BUKOHAHHS BaHKOM Halle)KHOT IEPEBIPKU Ta
1HIINX 000B’SI3KIB SIK Cy0’ €KTa MEPBUHHOTO (DiHAHCOBOTO MOHITOPHHTY, BUKOHAHHS BUMOT' YTOJU MK
VYpsgom VYkpainu ta Ypsgom Croonydenux IlltaTiB Amepuku ajis TMOJINIIEHHS BUKOHAHHS
MOJIATKOBMX MPaBUJI i 3acTocyBaHHA NosoxeHb 3akony CLIA “TIpo moaaTkoBi BUMOTH J10 1HO3€MHUX
paxynkiB” (FATCA), bararoctopoHHbO1 Yyroay KOMIETEHTHUX OpraHiB Mpo aBTOMaTHYHUNA OOMIH
iHpopmariero npo ¢inancoBi paxyHku (bararoctoponuboi yrogu CRS), iHmy iHpopmamnio uu
JOKYMEHTH BIANOBITHO 10 BUMOT 3akoHoAaBcTBa y cepi [IBK/®T Ta BHyTpimHIX Jo0KyMeHTiB baHky
3 nmutanb [IBK/DT;

3.3.5.1.y BumaaKy NOBiJIOMJICHHSI HEBIpHOT aJIpeCH MiCIIE3HAXOKSHHS/MICIIS TIPOKUBAHHS, HOMEPY
teneoHy A HaJACWIaHHS 1H(OpMAaLIWHUX TOBIAOMICHb (32 HEOOXITHOCTI), KOPECIIOHACHIis
BBAXKAETHCS HarpaBiieHolo bankoM Ta oTpuManoio KopucryBaueM HalleXXHUM YMHOM, SIKILO ii OyJo
HaNpaBJICHO 3a MiClIe3HAaXOKEHHsIM/MiclieM npokuBaHHs KopucryBaua, 3a3HaueHum B Jlorosopi,
ykaangeHomy B pamkax IlpaBun KbBO, a indopmariitHi moBimomieHHs, HampaBieHli bankom- Ha
HaJIGKHUNA TenedoH, 1m0 € KOHTaKTHUM TenedoHoM 3rifHo iHpopmanii KopructyBaua B ykinageHOMY
Jlorosopi;

3.3.6. y Bumajkax, akimo baHky ans HaJaHHS TUIATDKHUX MOCTYT (BUKOHAHHS KACOBHMX OIeparliif)
HeoOx1aH1 Oyp-sKi JOKYMEHTH Ta/ abo iHpopmanis, Kopuctysau Ha BuMory banky mae HajaBatu BCl
HEOOXI1H1 TOKyMeHTH/ iH(OpMAIIiIO 10 HACTaHHS J1aTH BaJIOTYBaHHS.

VY Bunanky nopymensas KoprucryBadem yMOB IIbOTO TyHKTY 00 HAIaHHS BiAMOBIAHUX TOKYMEHTIB
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Ta/abo iHdopmarrii bBaHk Moe MPUUHATH pilmeHHs 100 BiaMoBu KopucTtyBauy B 00ciayroByBanHi /
y MPOBEJICHHI KacOBOI orepaiiii;

3.3.7.cimauyBati banky muaty 3a HazmaHi IUIaTLKHI TOCTYrd (BUKOHAHI KacoBi omeparrii) 3TiJHO 3
nirounmu Tapudamu;

3.3.8.BuKOHYBaTH 1HIII 000B’S3KM, BU3HAYCHI YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.4.KopucTyBay Ma€ npaso:

3.4.1.oTpuMyBaTH TIATDKHI TOCHYrd (MOCIAYTH KacoBOro OOCIYyroByBaHHSI) Ha YMOBax,
BH3HaYeHUX 3akoHOM Ykpainu «lIpo miaTixai mocayru» ta [HCTpyKiero Nel(3;

3.4.2. oTpUMyBaTH MOCIYTH KAaCOBOTO OOCITYrOBYBaHHS Ha IMi/ICTaBl JOTOBIPHUX BITHOCHH Yepe3 Kacy
banky;

3.4.3.oTpuMyBaTH IIaTiHI (KACOB1) MOCIYTH 3 BUKOPUCTAHHSIM 3aC001B TUCTAHIIIHHOTO 3B’ I3KYy(1aJTi-
Cucrema) (Ha yMOBax oKpeMo ykiaaeHoro 3 bankom JloroBopy o0ciayroByBanHs [I0TOYHOTO paxyHKy
B cucreMi OnnaitH-6ank (y Tomy umcii y cknazi JJorosopy KBO);

3.4.4, KopuctyBau Mae MpaBO BUKOPUCTOBYBATH €JIeKTpoHHU miamuc KopucryBaya (mm.6.1.2.mux
[IpaBwi) s 37iiicCHEHHST eleKTpoHHOI B3aemoxii KopucryBaua  BUKIIOYHO 3 baHkoM 1 3
BUKOPHUCTAHHSM TE€XHOJIOT11, BU3HAYeHO1 baHkoM Ta 3a Jomomororo BuzHadeHoi bankom Cucremu.
3.4.5.KopuctyBau Mae mpaBo BiJMOBUTHCS BiJl IUIATIXHOI (KACOBOI) omepariii, BiJKIMKABIIHU 3T0Ty Ha
BUKOHAHHS TUIATDKHOI (KacoBoi) omeparii B Oyap-sSKUW Yac, aje He TMi3Hillle HACTaHHS MOMEHTY
0€3BIIKIMYHOCTI IJIATLKHOT IHCTPYKLIT BIANOBIIHO 10 3akoHy Ykpainu «lIpo muaTixHi nociyrmy». Y
pasi BIOKJIMKAHHS 3TOJM HAa BHKOHAHHS IUIATDKHOI (KacoBOi) omeparii Taka IulaTihKHa(KacoBa)
orepallisi BBXKA€THCSI HEAKIIENTOBAHOIO.

BinMoBa Bif miatixkHOI (kacoBoi) omneparii (BiakiukaHHs 3roqu KopucryBaua Ha miaTi>kKHY(KacoBy)
omepariito  opopmimroerbess  KopucryBauem — mUISIXOM — HaJaHHS  baHKy — pO3MOpPSKEHHS
PO BIJKIMKAHHS 3T0IM HAa BUKOHAHHS IUIATIXHOI Omeparii Ta MIaTIXHOi 1HCTpYKLii 3a (opmoro,
BukianeHow y Jomatky Nel no mux IlpaBwi. Posnopsymkenus odopmimtoetbess KopucryBauem Ha
ManepoBoMy HOCIi (JOKYMEHT MICTUTh BiacHOpyuHuil mianuc Kopucryaua);

3.4.6. xopucTyBaTHCs IHITUMH PaBaMy, BUBHAYCHUMH YHHHUM 3aKOHOJJaBCTBOM Y KpaiHU.
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PO3 LI 4IH®OPMYBAHHSA KOPUCTYBAYA

4.1. Ilepen yxmanennsm Jloropopy B pamkax IlpaBun KbO, bank Hamae Ha OGe30muaTHiii OCHOBI y
nocrynmaomMy s KopucryBaua wicti B banky/Bigninenusx banky ta Ha BeO-caiiTi banka B Mepexi
IHTepHeT 3a mocuaaHHsM: WWW.bankvostok.com.ua, indopmariiro mpo:

1) bank, a came: HaliMeHyBaHHS, MICIIE3HAXO/DKCHHs, (DAaKTHUHY aapecy,3a SIKOK 3IHCHIOETHCS
HajgaHHa mocayr (aapecy BimniieHHs banky), Tenedon Konrtakr-lleHTpy (KOHTakTHHE TenedoH
banky), anpecy enekTpoHHOI momTH baHKy, aapecy, 3a SKOW NPHUUMAIOTHCS CKapTH CIIOKUBAYiB
GbiHaHCOBUX/TUTATIKHUX MOCIYT; HAMEHYBaHHS, MiCIIE3HAXO/DKEHHS Ta (PaKTHUYHY aIpecy, 3a SIKOI0
3MIWCHIOETHCS HAJAaHHS TIOCTYr KOMEPIIIHHOrO areHta (3a HasBHOCTI); BIJOMOCTI MPO JEpKaBHY
peectpamito baHky, peectpaniiianii Homep 3 Peectpy Ta iHmy iHdopmariro, oo 1gae 3MOry
imeHTudikyBaTd KOMEpIIHHOIO areHra (3a HasBHOCTI); iH(pOpMaIio MmOoI0 BKIIOUEHHS baHky 10
Jlep>xaBHOTO peecTpy OaHKiB; iHGOpMAIIiiO 010 HasIBHOCTI B baHky npaBa Ha HagaHHS (HIHAHCOBHX
IUIATKHUX TTOCIYT; KOHTAKTHY iH(opMarlito HamionansHoro 6anky Ykpaiau (oprany, ssikuii 3iHCHIOE
JiepKaBHE PEryJIlOBaHHA L1010 IisIbHOCTI baHKy) Ta opraHiB 3 MUTaHb 3aXUCTY MIPaB CIIOXKUBAYIB;

2) (hinaHCOBY IIIATKHY MOCIYTY BaHKy, OIMC OCHOBHUX XapaKTEPUCTHK IUIATIKHOT ITOCIYTH T YMOBH
il HagaHHs; YMOBH HaJIaHHS JOJATKOBUX MOCHYT; GopMy Ta MOPSIOK HAJAaHHS 1 BIAKIMKAHHS 3TOJIU
KopucryBaya sik miiaTHHKa Ha BUKOHAHHS IDIATDXHOI OMEpalii; MopsaoK NPUHHATTS 10 BUKOHAHHS
wIaTikHol 1HCTpyKUii baHkoMm, HacTaHHA MOMEHTY O€3BIAKJIMYHOCTI MJIATLKHOI 1HCTPYKIIIT,
MOCWJIaHHA Ha poOouMii Ta omnepamiiiHwii yac baHKy, SK HajaBaya IUIATDKHUX TIIOCITYT, Ha
MaKCUMaJbHUH Yac BUKOHAHHSA IUIATDKHMX Olepaliid; TOCHJIAaHHS Ha JiMIiTH (OOMEXEHHs)
BUKOPHUCTaHHS IUIATDKHUX I1HCTPYMEHTIB;, a TakoX iH(OpMaIlilo Tpo KOMICIiiHI BUHAropo.,
MPOLIEHTHI CTaBKH, 3aCTOCOBHUM KypC MepepaxyHKY 1HO3EMHOI BaJlOTH, L0 3aCTOCOBYIOTBHCS [0
obpanoi KopurcrtyBaueM miaTi>kHo1 mocayru(nepenik ycix Tapudis, KOMICIHHUX BUHAropo.1 Ta 300pis,
aki KopuctyBau mae cmiauyBatu banky, sk HajaBady IJIaTDKHHMX TMOCIYT, 3a HaJaHHsA OOpaHOl
IUIATDKHOT TOCTYrH;iH(OPMAIIIF0 TIPO TMPOIECHTHI CTaBKH, IO 3aCTOCOBYIOTHCS JO OOpaHOl
KopucryBauem miarti>kHoi HOCIYTH, Ta METOJIMKY TX 0OuncIeHHs;iHGOpMAITiI0 PO KypC MepepaxyHKy
1HO3eMHO1 BaJIFOTH, 110 3aCTOCOBYETHCS 10 00panoi KopucryBauem miaTi>kHOT MOCTYTH, Ta METOIUKY
fioro BU3HaueHHs; iH(popMallito mpo mrpadu, IeHi, 0 3aCTOCOBYIOThCA 10 00paHoi KopucryBauem
IJIaTIKHOT OCTYTH, Ta METOAUKY iX OOUYHMCIIEHHS), TOOTO 3arajbHy CyMy 300piB, IJIATEKIB Ta IHIIUX
BUTPAT, 5IKI MOBUHEH craTuTu KopucTyBay, BKIIOYHO 3 HOJAaTKaMHu, ado SKIO KOHKPETHUH po3Mip
HE MO)Ke OyTH BU3HAYCHHH - MTOPSAIOK BUHAYCHHS TAKUX BUTPAT;

3) Horosip, a came: HasBHICTh Y KopucryBaua nmpasa Ha BiAMOBY BiJl JloroBopy; CTpOK, IpOTATroM
sxoro KopucryBauem moske OyTH BUKOPHCTAHO MTPaBo Ha BIAMOBY Bij JloroBopy, a TaKkoX 1HIII yMOBU
BUKOPHUCTaHHA IMpaBa Ha BiaAMOBY BiA JloroBopy; MiHIManbHUH cTpok nii JloroBopy (sKIuo
3aCTOCOBYEThCS); HasABHICTb y KopucryBaua mnpaBa po3ipBaTd 4M NpuUNMHUTH Jlorosip, mpasa
JOCTPOKOBOTO BHUKOHaHHA JOroBopy, a TakoX HACHiJKW TaKWX MAii; MOPSJOK BHECEHHS 3MiH Ta
JIOTIOBHEHB JI0 IOTOBOPY; HEMOXJIMBICTh 301IbIIEHHS (DIKCOBAHOI MPOLIEHTHOI CTaBKU 3a JloroBopom
6e3 nucerMoBoi 3roau KopuctyBaua,imo € cioxkuBayeM (piHaHCOBOT MIIATIKHOI MTOCTYTH;

4) cnioci6 koMyHiKaIii-3aco0u 3B’s3Ky JUIs IlepeiaBaHHs 1HpopMallii abo MOB1IOMIIEHHS BiANOBIIHO
1o JloroBopy, BKJIIOYalOYM TEXHIYHI BUMOTH 10 OOJagHaHHA Ta MPOrPaMHOTO 3a0e3MeueHHs
KopucryBaua (3a motpedu);o06csr, TOpsSA0K 1 YaCOBUN MPOMIKOK HaJaHHS 1H(pOpMaIii BIIOBIIHO J10
obpanoi KopucryBadem miatixHOi MOCIYTH;

S)3axomm Oe3neku-iHGopMaliro Tpo 3000B’si3aHHS  KopucryBaua 1010 3a0e3MedeHHs HUM
30epexeHHsl TUIaTIKHUX IHCTPYMEHTIB Ta 1HAUBIAyalbHOI 001iKOBOI iH(OpMaLii;iHdopMmaliiio npo
MPOLIEypH MPOBEEHHS 3aXO[IiB, CIPSIMOBAaHUX Ha 3aMoOOIraHHsS HEBUKOHAHHIO a00 HEHAJIEKHOMY
BUKOHAHHIO TUTATDKHUX OIEpalliii, a TakoX Mpo BIAMOBINANbHICTh baHKy sIK HaJlaBada TMIIATIKHUX
MOCIIYT Y pa3i HEBUKOHAHHA a00 HEHAJIEKHOTO BUKOHAHHS IUIATIKHUX OIlepalliif;mporenypy B3aeMoAil
Mk baHKOM sIK HagaBayeM MIATKHUX mociyr Ta KopucTyBauem Ha BUIAJOK InaxpaiicTsa (Imigo3pu
maxpaicTBa) abo 3arpo3u 0e3rnerri BAKOHAHHS IUIATIXKHOT ornepariii;mporeaypy B3aemoaii Mi>k bankom
K HajJaBayeM IUIaTDKHUX mnocayr Ta KopuctyBayem y pas3i 37ifiCHEHHS HeaKLENTOBaHMUX,
MTOMUJIKOBHX, HEHAJEKHUX TUIATDKHUX OIepaliid Ta TMOpsAIoK 3BepHEHHs KopucryBaua 3a
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BIIIIKOTyBaHHSAM 30MTKIB, 3aBJIaHUX y pPEe3yJbTaTl IJIATIXXHUX OIepalliid, MpoBeJeHNX baHKoM sk
Ha/1aBayeM IUIaTIKHUX TTOCIYT;

6)MmexaHi3Mu 3axucTy npaB KopucrtyBauiB-criokuBadiB (HiHAHCOBUX/TUIATIKHHUX MOCITYT Ta MOPSIOK
BPETYJIIOBAaHHS CIIIPHUX MUTaHb, 1[0 BUHUKAIOTH Y MPOIEC HAJaHHS ITOCIIYT; MOKIIUBICTD Ta MOPSIOK
1mo3acyZioBoro  po3rsigy  ckapr  KopucTyBadiB -  CIOXHBa4iB  (piHAHCOBUX/TUIATIKHHUX
MOCTYT;HassBHICTh TapaHTIHHUX (OHIIB BiAMOBIIHO O 3aKOHOJABCTBA.

4.2. Ha Bumory KopucryBaua bank nHamae KopucryBady nuisxom, BU3HAYECHUM Yy BUIIE3rajaHii
BuMo3i KopucryBaua , Taky iH(opmarliro:

1) BimomocTi mpo (iHAHCOBI MOKA3HUKH MisUIbHOCTI baHKy Ta eKOHOMIYHUN cTaH baHky, sKi
MiUISTal0Th 000B’ I3KOBOMY OTPUITIOHEHHIO;

2) meperik KepiBHUKIB baHKy Ta HOT0 BiIOKpEeMJICHUX MiAPO3/IiIiB;

3) KUIBKICTH aKIiii baHky Ta po3mip 4acToK, sIKi 3HaXOAATHCS Y BIACHOCTI YICHIB HOr0 BUKOHABUOTO
oprany (ITpaBminHs banky), a Takok mepelik oci0, YaCTKH SKUX y CTaTyTHOMY KamiTam banky a6o
HaJIe)KHA 1M KUIBKICTD aKkiiii baHKy epeBUIYIOTh 5 BiJICOTKIB;

4) iamry iHdopmariito, MpaBo Ha OTPUMAHHS K0T BUBHAUYCHO 3aKOHOM.

4.3. Tlin yac HamanHsa iHdopmanii KopuctyBaduy rmmaTiKHHX TOCIYT (CHOXHBaudy) IO YKIaJCHHS
Horosopy B pamkax IlpaBun KbO bank HeyXWIbHO JOTPUMYETHCS BUMOT 3aKOHOJABCTBA, Y TOMY
YHCII 3aKOHO/IaBCTBA y cepi 3axucTy npas crioxxkuBadis, y chepi [IBK/ODT.

4.4 Ilepen iHimirOBaHHAM ILIATIXKHOI (KacoBoi) omeparii baHnk ycHo Hagae Ha 3anut KopucrtyBaua
HasiBHY 1H(QOpMaIiIo Mpo:

1) MakcUMaNbHUH Yac BUKOHAHHS IJIATIXHOT (KacoBOT) omnepartii;

2) KomiciitHi BuHaropoau Ta iHmi 300pH, siki KopucryBau Mae CiaTHTH y TpOIECi BHKOHAHHS
IIaTiKHOI(KacoBOi) omepallii, 3arajbHy CyMy KOIITIB, HEOOXITHUX /JII BHUKOHAHHS ILIATKHOI
(kxacoBoi) orepariii,

3) iHmy HeoOXimHy iHdopMmarito, TnependadyeHy YMHHUM  3aKOHOJABCTBOM  YKpaiHH.
4.5. Tlicns iHinifOBaHHS TUIATDKHOI 1HCTpYKIIi bank ycHo Hamae KopucrtyBauy iHdopmaiiro mpo
BiIMOBY baHka y mpuiHATTI MiaTiXKHOI 1HCTPYKMii (kKacoBoro aokymeHTy) KopucryBawa (y pasi
B1JIMOBH).

4.6.ITicns BuKOHaHHS KacoBoi onepanii bank Hanae KopuctyBady KacoBUi TOKYMEHT, IKMI MIiCTUTb
TaKy iH(popMalliio:

1) maty 1 4ac OTpUMaHHS MJIATIKHOI IHCTPYKLIT (KACOBOTO TOKYMEHTY);

2) BiIOMOCTI, sIKi JaroTh 3Mory KoprcTyBauy-TulaTHUKY i1eHTH(IKYBaTH BUKOHAHY KaCOBY OIEpaIlito
Ta iHpOpMaLlil0 PO OTpUMYBaya (3a HassBHOCTI TEXHIYHOI MOXIIMBOCTI);

3) cymy maTiHOi (KacoBoi) onepariii y BamoTi paxyHky KopucTtyBada Ta y BaitoTi KacoBoi1 orepartii;
4) cyMy BCiX KOMICIITHMX BUHAropoJ1 Ta 300pis, 1110 yrpumani 3 KopucryBaua 3a BUKOHaHHS IJIaTIXHOT
(xacoBoi) omepartii,

5) nary i yac 3apaxyBaHHs KOLITiB Ha paxyHOK KopucTyBaya, 1aTy BaltOTyBaHHS;

6) iHTy HEeOOX1IHY iH(OpMaIlito, epedadyeHy YMHHIM 3aKOHOJJaBCTBOM Y KpaiHHU.

Jlaty 1 yac npuiHATTS 10 BUKOHAHHS baHKOM MaTiKHO1 IHCTPYKIiT (KacoBOro JOKyMeHTy) baHk ycHO
noBinomisie Kopucrysauy.

4.7. KpiM HagaHHS IJIATDKHUX (KacoBMX) mociyr, baHk Mae mpaBo HajaBaTW IOCIYTH, MO €
JOTIOMIKHUMH JI0 TUIATDKHUX (KacOBUX) IMOCIHYT; MOCIYT'M, BU3HAU€HI SK JOMOMDXKHI 0 HaJlaHHS
IUTATIKHUX (KAaCOBUX) MOCTYT, BU3HAUAIOTHCS BIANOBIAHO A0 YMHHOTO 3aKOHO/IAaBCTBA YKpAaiHHU Ta iX
BUYEPIHUMN nepenik HasBHUM B Tapudax banky.

4.8. bank 3a0e3neuye po3MillleHHS B JOCTYMHOMY Juis orisiny KopucryBauiB y BiaainenHi banky/na
MOHITOPI IJIATIKHOTO MPUCTPOIO 1HGOpMaIlito, sIKa BIMOBIAHO 10 3aKOHOJIaBCTBA Y KpaiHU MOBHHHA
HasnaBatucs KopucryBauy (cnokuBauy) mepen i miJ yac HaJaHHS IUIATLKHOT MOCIYTH, BKIIOYA0UU
iH(popMallito, siKa 11eHTUdiKye baHk Ta MakcUManbHUIM Yac BUKOHAHHS MJIaTIXKHOT onepatii y popmari
"IJAMMPPPP" a6o uncno - uudpamu "I/1", Micsus - cnoBoM, pik - mudpamu "PPPP".

4.9 Tnpopmariis Ta ymosu [IpaBun KbO, nmux Ilpasun, Tapudu nagarotecs bankom y crmoci6, mo
3abe3neuye BUTbHUN ngoctyn KopuctyBawa m0 Takoi iH¢opmanii, TOOTO y JOCTYIHOMY JUIS
KopucrysauiB Mmicli y BinaiieHHi banky ta Ha BeG-caiiti banky y mepexi [HTepHer 3a mocunaHHsIM:
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4.10 Indopmanuis ta ymoBu IlpaBun KBO, nwmx IlpaBum,Tapudu MOXyTh HaJaBaTHCS IIISIXOM
o3HariomsieHHs1 KoprcTyBada B eIeKTpOHHIM ab0 manepoBiii hopmi (0e3 CTATHeHHSs J0IaTKOBOI IIaTH)
abo mwsxom HamanHs KopucryBawdy noctymy 10 MyOSiYHOTO (MEpPEXEBOTO) pecypcy, Ha SKOMY
posmimeni I[IpaBuna KbO,ui I1paBuna ta Tapudmu.

4.11. BpaxoByrwouu, mo OOOB’S30K JJOBEICHHS, IO baHK HaleXHHNM YHHOM BHKOHAB CBOI
3000B’A3aHHs 11010 HaAaHHs 1H(popMalii Ta yMOB ykiaaeHoro JloroBopy mokianaerbcs Ha baHk,
CropoHn nOMOBHIHCS, IO MiaTBep/ykeHHS KopucrtyBaua «3 ymMoBaMu JOTOBOpY NpO HaJaHHS
IUIATKHUX TOCTYT 3TOJIEH» Y BIAMOBIIHOMY KaCOBOMY JIOKYMEHTI € HaJeKHUM JI0Ka30M BUKOHAHHS
bankom 3000B’s13aHb 110,10 HagaHHs iHGopMaii Ta ymoB ykinagenoro JJorosopy (IIpasun KbBO, mux
[TpaBus1, yMOB BHECEHHS TOTIBKOBUX KOIIITIB HA HOTO TOTOYHUH PaxyHOK, B pO3Mipi, SIKHI BiAMOBiAa€e
noporosiii ¢iHaHCOBiM omepamii Ta 3a3HaueHuit B crarTti 20 3akony Ykpainu mpo IIBK/®OT Ta
0oOMEeXeHb Ha 3/I1HCHEHHS BUJIATKOBUX omeparliii, 3a3HaueHux y [locranosi Ne 60 ta Tapudis).
4.12.Yci morouni penakiii mux [IpaBui Ta TOKyMEHTIB, IO MIiCTATH iHpopMariito npo Tapudwu, mo
3aCTOCOBYIOThCS 110 oOpaHoi KopuctyBauem miaTixkHOT (KacoBOoi) MOCIYTM Ta siKa HaJaeTbCs
Kopucrysauy, 30epiratoThcst Ha BeO-caiiTi banky B Mepexi [HTepHeT 13 3a3HaYeHHSM CTPOKY iX Iii.
4.13.KopuctyBay Mae mpaBo B Oyap-sSKMil Yac OTpUMATH OOCTyN A0 Bcix pemakuiid [IpaBun Ta
Tapudis, mo po3mimeHi Ha BeOcaiiti banky y wmepexi IHTepHer 3a TOCHIaHHSM:
www.bankvostok.com.ua.

4.14 bank po3MicTHB B JOCTymHOMY s orisimy KopucryBawamm wmichi y BigmineHHi banky taky
iHdopmartiro:

l)pexxum poOOTH OmepamiifHOi Kach 3 KacoBoro oOcimyroByBaHHsS KopucTyBadiB MpOTITroM
oTepaliifHoro yacy Ta B MmicisonepaniiHui yac;

2)nepenik omepauid 3 KopucryBauamm, sKi 3AiliCHIOE omepaniiHa Kaca B ONEparifHuid Ta
micisionepariiaui yac;,

3)3pa3ku 3aMOBHEHHSI PEKBI3UTIB KACOBUX JOKYMEHTIB (KpiM KaCOBUX JJOKYMEHTIB, sIKi 3aII0BHIOIOTHCSI
BankoM (Bi1ijIeHHsIM) i3 3aCTOCYBaHHIM TEXHIUYHKX 3ac00iB a00 crcTeMu aBToMaTH3allii baHky);

4) BuTAr 3 Haka3y (po3mOpsKEHHs) Mpo BcTaHoOBIeHHS TapudiB 3a kacoBe OOCIYroByBaHHS
¢b131YHMX OCi0, IOPUINYHUX 0Ci0 Y HAllIOHAJIBHIHM Ta 1HO3eMHIH BaJIOTI;

5) wmarepianu (TuiakaTH/OykiaeTH) 3 omucamMu OaHKHOT (MOHET) HAI[lOHAJbHOI BaJllOTH, IO
nepe0yBaroTh B 00ITYy, YBOJSATHCS B 00IT Ta/ab0 BUITYy4YalOThCA 3 00iry;

6)MOBIIOMJIEHHS TIPO Te, L0 SIKIIO TOTIBKA, HEe Oyna mepepaxoBaHa KopucryBauem y HpuUMIILEHH]
banky (BigaineHHs) miJ KOHTpoJieM MpaiiBHUKa baHky (mpailiBHUKa BiIIUICHHS), TO MPETeH31T BiJ
Kopucrysaua oo BiamkoayBanua bankoM HejocTadi He MPUIMarOThCS;

7) mepenik HOMiHaJIB OAaHKHOT TPUBHI, Ha NpUHMaHHS Ta BUJAuYy SKUX HAJAMITOBaHI IUIATIXKHI
pUCTpoi (200 HAa MOHITOP IUIATI)KHOTO MPUCTPOIO);

8)iHdopmarniiiHi MaTepiany Mpo BU3HAUEHHS IUIATDKHUX O3HAK Ta OOMiHY OaHKHOT, PO3MIHHHUX Ta
00IrOBMX MOHET HAI[lOHAJIbHOI BAJIIOTH YKpaiHH;

9) moBimoOMIIeHHsI MPO TpaBa 0ci0 3 IHBAIITHICTIO Ta OCIO, SKUM BIAMOBIIHO O 3aKOHOJIABCTBA
VYkpaiHu HalaHO IPaBO Ha T03aYeproBe 0OCITyrOBYBaHHS,

10) xonTakTHa iH(popMaltis banky (BinaineHHs ), 3a sikoro KoprcTyBau Mae MOXIIUBICTh O3HAMOMUTHUCS
PO Yac KacoBOTO OOCITYrOBYBaHHs Ta OTPUMATH KOHCYIBTAIIO MPO HAJAHHS TUIATIXHHUX IMTOCIYT
1010 BUKOHAHHS KaCOBUX OTEpallii.
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PO3/ILJI 5. KACOBI OITEPAIIIl TA KACOBI JOKYMEHTH

5.1. Jlo pinaHCOBUX IUIATHKHUX MOCIYT (KaCOBHX orepalliii) 3rifHo 3akoHy Ykpainu «lIpo mmaTixHi
nociyruy» Tta [acrpykiii Ne 103 Hamexars:

-[IOCIIyTH 13 3apaxyBaHHS TIOTIBKOBUX KOIUTIB Ha PaXyHKH KOPHUCTYBayiB/IpUMMaHHsS 4Yepe3 Kacy
banky (BimmineHHs1)/ ABTOMAaTHYHI KacOBI MAlllMHU TOTIBKHM HAIIOHAIBHOI Ta 1HO3EMHOI BaJIOTH Ta
MpUHMaHHS Yepe3 KOMEPIIHHUX areHTiB FOTIBKH HAIIIOHAJIBHOT BAJIFOTH B KITi€HTIB 17151 3apaxyBaHHS
Ha BJIACHI PaxXyHKHU;

- MOCJIYTH 13 3HATTS TOTIBKOBHX KOIITIB 3 PaXyHKIB KOPHCTYBauiB/BH1aya TOTIBKM HaI[lOHAIBHOI Ta
iHo3emHo1 BamoTH KitieHTam 3 iX paxyHkiB uepe3 kacy banky (BigaiieHHs)/ABTOMaTHYHI KacoBi
MallliHU.

5.2. KacoBi TOKyMeHTH, sKi O(QOpPMISIOThCS baHKOM/KOMEpIIMHMM areHToM (3a HasBHOCTI) 3a
KaCOBHMHU OTIepallisIMU MICTSATh 00OB'SI3KOB1 PEKBI3UTH, ycTaHOBJeH] [HCTpyKIiero Ne 103, a came:

1) Ha3BY KacoOBOTO JOKYMEHTAa;

2) HaliMEHYBaHHS Ha/iaBaya IJIaTHKHUX IMOCTYT/KOMEPIIHHOTO areHTa (3a HassBHOCTI), IKUH 3/1HCHIOE
KacoBY OIEpallifo;

3) mary 3aiiicHeHHs omnepariii;

4) 3a3HaueHHs IUIATHUKA Ta OTPUMYBaya;

5) cyMy KacoBoi omeparii;

6) Macy OaHKIBCBKOTO MeTairy (3a onepaisiMu banky 3 0aHKIBCbKHMU METaJIaMu );

7) mpU3HAYCHHS TUIATEXKY;

8) BnacHOpyuHUil mianuc abo enekTpoHHUH miamuc KopucryBaya npo 3roy 3 yMOBaMu J0TOBOPY PO
HaJIaHHS IUIATDKHUX TIOCHYT, SKMH TakKoXX OJHOYACHO MIATBEPIKYye (DakT monepeaHboro
o3HariomsieHHst KopuctyBaua 3 moBHMM TekcToM ykiaaeHoro JloroBopy/IlpaBunamu KBO, mummu
[IpaBunamu ta Tapudamu bauky;

9) BacHOpy4YHHMI minmuc a00 KBaTi(hiKOBaHUH eIEKTPOHHHMIA ITiIIHC MPalliBHUKA HaJjaBaJya IIaTHKHAX
MOCITYT/KOMEPIIIITHOTO areHTa (3a HasBHOCTI), YIIOBHOBA)XEHOT'O 3[IIHCHIOBATH KaCOBY OMepalliio;

10) HOMEp paxyHKY oTpuMyBada (y pasi 3apaxyBaHHs CyMH IepeKa3y Ha paxyHOK);

11) naiiMeHyBaHHS HaJaBaya IJIATKHUX HOCITYT OTpUMYyBaya (y pa3i 3apaxyBaHHsS CyMH IlepeKa3y Ha
PaxyHOK);

12) indopmaruito npo bank, BiJ iMeHI SKOro Ji€ KOMepLiiHUIA areHT (y pasi 3A1HCHEHHS MIaTIXHO]
(xacoBoi) oreparlii KOMEpPLIHHUM areHTOM).

KacoBi 1oOKyMEHTH MOXYTb JOAATKOBO MICTUTHU €IEKTPOHHY MEYaTKYy.

Komepuiiituii areHT (3a HaSBHOCT1) B KACOBOMY JOKYMEHTI BU3Hauae cede JIsl KopUcTyBaya IiJ1 yac
Ha/laHHS (PIHAHCOBOT IUIATIXKHOT MOCIYTH Ta iHPOpPMYe KOpucTyBaya npo baHk, Bi iMEHI SIKOIrO BiH
nie. Ilin yac QopmyBaHHS KacOBUX JOKYMEHTIB 13 BHUKOPUCTAHHSM IUIATDKHUX TEPMIHAIIB Yy
TOPTOBEJIbHIN MepeXi 3 TONOBHEHHS PaxyHKY Ha Kacl peKBI3UT “‘BJIACHOPYUYHUH MIANKC KOpUCTyBaya”
KOMEPIIIIHMI areHT (3a HasBHOCTI) HE 3a3HAYaE.

5.3.®opMH KacCOBHMX [JOKYMEHTIB, LIO0 (OPMYIOTHCS 13 3aCTOCYBAHHSAM IUIATKHUX TPUCTPOIB,
BCTaHOBIIIOIOTHCS baHKOM 3 ypaxyBaHHSIM OOOB'SI3KOBHX PEKBI3UTIB, ycTaHOBIeHUX [HCcTpykiieto Ne
103 Ta TeXHIYHUX MOKJIMBOCTEH TUIATIXKHOTO MPUCTPOIO.

5.4.PexBI3UTH KacoOBHUX [OKYMEHTIB, 1[0 (opMyloThcs baHKOM 13 3acTOCYBaHHSM IUIATIKHUX
NPUCTPOIB 3a pe3yiabTaTaMH KacoOBUX OIepaliid, 3amoBHIOIOThCS sk KopucryBauem, Tak 1 B
aBTOMATUYHOMY PEXKHUMI IUIAaTI)KHOTO MPUCTPOIO, K1 BAKOPUCTOBYIOTh 0a3M JaHUX aBTOMAaTH30BaHOI
CHCTEMH,1 MICTSATh HACTYIHI O0OOB'SI3KOBI PEKBI3UTH:

1)HaiiMeHyBaHHSI TUIATIKHOI CHCTEMH, SIKIIO OTepallis 3iiCHIOBaIacs 3 1l BAKOPUCTAHHSIM;
2)inenTr(ikaTop HaJaBaya IIATHKHUX TOCITYT a0 iHIIII PEKBI3UTH, 3@ JIOTIOMOTOIO SIKHX € MOKJIUBICTh
1IeHTU(IKYyBaTH HaJaBaya MIaTi>KHUX MOCIYT;

3) HOMep IUIAaTIKHOTO MPHUCTPOIO;

4) naty Ta yac 3/1IiCHEHHSI OTepartii;

5) cymy Ta BajdIOTy omnepartii;

6) mpU3HAUYEHHS IUIATEXKY/3MICT onepaii;
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7)pEKBI3UTH EMITOBAHOTO ILIATIXXHOT'O IHCTPYMEHTY;

8)yHikanpbHMI (TOBHUI) HOMED IJIATIXXHOTO IHCTPYMEHTY B pa3i MpUHMaHHs FOTIBKH JUIsl 3apaxyBaHHs
Ha paXyHOK OTpHMYBaya;

9) yHikanbHHUI KOJ| orepallii/ HaliMeHyBaHHS IIATIHKHOT CUCTEMH Ta KOJI aBTOpHU3allii a00 1HIIHN KO/,
10 ieHTU(IKYE Orepallito B IIATIHKHIA CHCTeMI, Yy pa3i BUKOPUCTAHHSI TUIATI)KHOTO 1THCTPYMEHTY B
IJIATDKHIA cucTeMi;

10) cymy KOMiCIifHOT BUHArOpO/IH.

5.5. KBuraHIIis MIaTi>KHOTO TEPMiHama, CIII, IO CKIAJAI0THCS HaJaBaueM IJIATIKHUX TOCTYT y pasi
3MIMCHEHHS KACOBOI OTepallii, MICTUTh, OKPIM PEKBI3HTIB, 3a3HaueHUX y . 5.4. nux [IpaBwi, HacTymHI
PEKBI3UTH:

1) BmacHopyuHmMi mignuc abo kBamidikoBaHmii(i) eNeKTpOHHUM(-1) mianuc(-u) mpamiBHUKA(-1B)
Ha/1aBaya IUIATIKHUX TTOCIYT;

2) BmacHopyunuii mianuc KopucryBaua BiamoBimHo o ykianaeHnro Jlorosopy /IlpaBun KBO, mux
[IpaBui Ta 3riiHO 3 BHYTPIIIHHOOAHKIBCHKUMH MPABUIAMHU, TPABUIAMHU IUIATLKHOI cucTeMH Ta/abo
eKBalipa, BHYTPILIHUMHU JOKYMEHTaMH.

KBuTaHIisi miaTi>KHOTO TEpMiHANA, CIIM, M0 CKIAJal0Thcsi baHKOM y pasi 3miMCHEHHS KacoBO1
oreparlii B omepariiHiii kKaci, MOXXYTb MICTUTH, KpIM 3a3HAa4eHHX Y LbOMY MyHKTI mux [IpaBun
PEKBI3HTIB, ENIEKTPOHHY MeYaTKy baHky.

5.6.KBuTanmii, mo GopmyroTscs HagaBayeM AT KHUX MOCITYT/KOMEPIIHHUM areHTOM (32 HassBHOCTI)
13 BUKOPHCTaHHSM IUIATDKHHUX TPUCTPOIB 3a pe3yibTaTaMH OMepariii i3 BHECEHHsSI TOTIBKH JUIS
3apaxyBaHHs il CyMH Ha paxyHKH MICTSTb HACTYIIHI PEKBI3UTH:
l)HaliMeHyBaHHS TUIATDKHOI CHUCTEMH,SKIIO OIepaiis 3aificCHIOBaiacsi 3 1i BHUKOPUCTAHHSIM;
2)HalilMCHYBaHHS HaJaBaya IUIATDKHUX MOCTYT/KOMEPIIIHHOTO areHTa (3a HasBHOCTi) a00 PEeKBI3HTH,
3a JIOTIOMOTOI0 SIKHX € MOXKIJIUBICTH 1CHTH(IKYyBaTH HajaBaya IUIATLKHUX MOCITYT/KOMEpPLiHHOTO
areHra(3a HasBHOCTI);

3)HOMED IUIATIKHOTO MPUCTPOIO;

4)naty Ta Jac 3/iiCHEHHS Omepartii;

5) cymy Ta BaJIIOTY Oomepariii;

6) HaliMEeHyBaHHS IJIATHUKA,

7) mpU3HAUEHHS TUIATEXKY/3MICT oneparii;

8) Homep MOO1TEHOTO TenedoHy MIaTHUKA B pasi iHinitoBaHHs oneparii yepe3 [ITKC (nHa skuit
HaJaBay IUIAaTIKHUX MTOCIYT/KOMEPIIHUI areHT(3a HassBHOCT1) HAJICUJIA€ TUIATHUKY MPHUCBOEHUIM
OJTHOpa30BUI Maposb a00 MOBIIOMIISIE LIl MapoJib MIATHUKY 3a JOMOMOTOI0 TeIe(OHHOIO A3BiHKA
JUTSL TATBEPKEHHS onieparlii 3 BHeceHHs ToTiBkU Ha ekpaHi [ITKC);

9) xon aBTOpHM3aLii a60 IHIINHI KO, 110 11eHTH]IKYE onepalito B IIATKHIN cucTeMmi;

10) HaliMeHyBaHHSI OTPUMYBaya;

11) Homep paxyHKY/yHIKaJbHHH (TMOBHHMI) HOMEp IJIATIXKHOT'O IHCTPYMEHTY OTpUMYBaua;

12) naliMeHyBaHHsI Ha/laBaya MJIATIKHUX MTOCTYT OTPUMYBaya;

13) kox oTpuMyBaua;

14) cymy KOMICIHHOT BUHAropojH.

Bumorn minnynkry 8 m.5.6.1ux I[IpaBuit He 3acTOCOBYIOTHCS B pa3i BUKOHAHHS TUIATLKHUX OTepattii
yepes [ITKC mono:

-CILIaTH TOJATKIB, ITpadiB, aAMIHICTPATUBHUX MOCTYT, 300piB Ta IHIIMX IJIATEXKIB 10 OI0/DKETY;
-CITIATH IJIATEXIB (KBapTILIaTa Ta KOMYHaIbHI MMOCIYTH, CTalllOHapHUM TeleQOHHUN 3B 430K,
Tese0aueHHs, eNeKTPOSHEePris, Ia3, IHTepPHET, OXOPOHA);

-OIJIaTH KBUTKIB JUIS 3aJ1I3HUYHUX (BKJIIOYAIOYH MPUMICHK1) IEPEBE3ECHb;

-OIUIaTH MPOi3/ly B MICBKOMY 1 IPUMICbKOMY TPAHCHIOPTI (BKJIIOUAIOYH OIIATY €IEKTPOHHUX KBUTKIB
IS TIPOI3/Ty B TAKOMY TPAHCIIOPTi);

-OIUIaTH MapIIPYTHHUX MACAKUPCHKUX NEPEBE3EHb;

-TIIOMTOBHEHHS MPOI3HUX 1 TPAHCIIOPTHUX KapT JJI MPOi3/1y B MICBKOMY 1 MPUMICHKOMY TPaHCHOPTI.
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5.7. bank/komepuiifiHuii areHT (3a HasgBHOCTI) mpuitmae B KopucryBaua TrOTiBKY /s BUKOHAHHS
IUIaTDKHOT omepamii (BHECEHHs TPOLIOBHUX KOIITIB Ha MOTOYHMM paxyHok KopucrtyBawa, mmst
[OTaIlIEHHS KPEANUTY) Yepe3 MyHKT HaJaHHs (iHAHCOBHX IOCITyTr/onepaniiiny kacy banky Ta miatixHi
IIPUCTPOL 3a TUTATIKHOIO THCTPYKIIi€10 Ha nepekas TOTIBKHU.
5.7.1.rotiBka HaIlOHAIBHOI BAJTIOTH — 3a IJIATIXKHOKO IHCTPYKIIIEIO HA MEepPeKa3 TOTIBKU Bij (Hi3nyHUX
0Ci0-pe3uIeHTIB Ta HEPE3U/ICHTIB VYkpainu;
5.7.2.roTiBKa IHO3eMHOI BAJIIOTH - 32 IUIATIKHOIO IHCTPYKIIEIO HA MTepeKa3 roTiBKH Bia Ppi3nyHUX 0Cio-
PE3UICHTIB Ta HEPE3U/ICHTIB VYkpainuy;
5.7.3. baHk mpuiimMae 3a 3asBOIO MPO MPUWMAaHHI/BUIAYy OAHKIBCHKMX METaJiB BiJl (I3UYHHX OCIO
O0aHKIBCBKI ~ MeTanmu  Juid  3apaxyBaHHS  Ha  BJACHI  IOTOYHI METaJieBi  paxyHKH.
5.8. bank 3apaxoBye komTHu y BaitoTi [loTounoro paxyHnky BHeceHi Ha [IoTOUHMIT paXyHOK TOTIBKOIO
(uepe3 xacu banky) Ta ruatibkuuit npucTpiii (a00 nepepaxoBaHi B 0€3roTIBKOBOMY IMOPSIKY 3 1HIINX
paxyHkiB B banky), He mi3Himie [aBOX oOmepailiiHux JOHIB baHKy Big JaTH  Takoro
BHECEHHs/TIepepaxyBaHHs. 3apaxyBaHHs Ha [loTounumid paxyHok komrTiB y Bamoti Ilorounoro
paxyHKy, MepepaxoBaHUX B OE3rOTIBKOBOMY MOPSJKY 3 1HIIMX OaHKIB, 3MIHCHIOETHCA HE IMi3HIIIE
HactynmHoro OmnepaniifHoro IHs Micis HaAXOKEHHS KOIITIB HAa KOPECIIOHICHTCHKHN paxyHOK baHKy .
[Ipu upomy BBaxaeTbcsl, 1m0 KimieHT moroauBes Ha OTPUMaHHS TPOILIOBUX KOIITIB BiJl 1HINOI 0co0w,
HajaBmM 1 HeoOXigHi pekBisuTh I[lorounoro paxyHky Tta/abo IliaTiKHOTO 1HCTpYMEHTY.
5.9. PexBizutu it monoBHeHHs [10TOYHOTO paXyHKY rpOIIOBUMHU KOIITAMH B HalllOHAJIbHINA BaJIOTI:

OtpumyBau IT1b(3a HasIBHOCT!)

PaxyHok oTpuMyBaua IBAN, 3a3nayenuii B 311 KbO/norosopi 0aHKIBCbKOTO paxyHKY
Kox orpumyBaua

bank orpumyBaua ITAT «bAHK BOCTOK»

ITpru3HayeHHs IaTexy ITpu3HaueHHs IaTexy (CyTh Ta METa EPeKasy)

5.10.B HamioHanbpHIHi BaIIOTI TOTIBKOBE MOMIOBHEHHS paxyHKy KitieHTa TpeTiMu oco6aMu MOKITUBE 3a
YMOBH TIpe]’siBJICHHs Macrmopra a0o IHIIOTO JOKYMEHTa, IO MOCBiquye ocoly (y pasi, SKIIO0
000B’sI3KOBE HA/IaHHS 3a3HAYCHUX JOKYMEHTIB IepeadaueHo JiI0UuM 3aKOHOJAaBCTBOM YKpaiHU Ta
BHYTPIIIHIMU HOPMaTUBHUMHU JOKyMEeHTaMH baHKy).

B iHO3eMHiil BaitoTi rOTIBKOBE MOMOBHEHHS paxyHKy KilieHTa TpeTiMu 0co0aMy MOXIIMBE 32 YMOBH
npeJ’ sBIEHHs macnopTa abo 1HIIOro JOKYMEHTa, 110 MOCBII4ye 0co0y Ta 3a HassBHOCTI JIOBIPEHOCTI,
3aCBiUEHO] Y BCTAHOBJICHOMY YMHHUM 3aKOHO/IaBCTBOM IMOPSAKY, Ha TIONOBHEHHS paxyHKy KitieHTa
B 1HO3EMHI} BaIOTI.

5.11.PekBizutu, HEOOXITHI 7S 3apaxyBaHHs KOLITIB B 1HO3eMHiH BamtoTi Ha [loTouHuil paxyHOK,
po3mimieHi Ha caiiti banky B Mepexi IHTepHeT 3a mnocwiaHHsM: Www.bankvostok.com.ua.
[TormoBHEHHS paxyHKIB 3/1IMCHIOETHCS BIIMOBIIHO 10 BUMOT HOpMaTuBHUX akTiB HBY.

5.12. bank /koMepIliiiHUI areHT (3a HAasABHCTI) IIepeBipsie B MPUOYTKOBUX KACOBUX JOKYMEHTAX:

1) NOBHOTY 3allOBHEHHS PEKBI3UTIB;

2) HasBHICTh 1 TOTOXHICTh BIacHOpY4YHoro mianucy Kopucrysaua,

3)HasBHICTh  KBai()ikOBAaHOTO(-UX)  €JIEKTPOHHOrO(-Mx)  mianucy(-iB)  BiAMOBITATBLHOTO(MX)
npauiBHuKa(iB) baHky Ta eneKTpOHHOI MeyaTky (SKIIO0 HasBHICTh €JIEKTPOHHOI MeYaTKU nependaueHa
TEXHOJIOTI€I0), iX BIAMOBIAHICTS BUMOTAM 3aKOHO/AaBCTBA YKpaiHu Ta [lonokeHHs mpo opraHizarlito
poOOTH 1110710 3A1HCHEHHS KacOBUX ornepaiii (y pa3i NpuiHATTS KaCOBUX JOKYMEHTIB B €J1€KTPOHHIN
bopmi).

5.13. bank /komepiiiiHuii areHT (3a HasgBHOCTI) Hajgae KopucTyBauy Mmicist 3aBepIlieHHs MpUHMaHHS
TOTIBKM KBUTAHLIO (IPpYrHil MPpUMIpHUK IPUOYTKOBOIO KaCOBOTO opjiepa) abo 1HIIUI JOKYMEHT, 1110
€ TIATBEP/KEHHSM IMPO BHECEHHS TOTIBKM Yy BIAMOBIAHIM IUIaTDKHIA cucTeMi, y manepoBiil abo
KacoOBUU JIOKYMEHT B CJICKTPOHHIM dhopmi BIJIIIOBITHO o 3aKOHOJIaBCTBA
VYKpaiHu,BHYTPITHLOOAHKIBCHKUX MPABUII, IPABUII IUIATIXHOI CUCTEMH, BHYTPIIIHIX JOKYMEHTIB.
5.14 KButanuist ab0 1HIIKN TOKYMEHT, 110 € I1ITBEPKEHHSIM PO BHECEHHS MOTIBKHU Y BIJIOBIIHIN
IUTATDKHIA CUCTEMI, MICTATh HACTYIHY 1H(pOpMaIlio:
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1) naiimenyBanHs banky/koMepIiiiHOTro areHTa (3a HassBHOCTI), IKHMi1 3/11iICHUB KacOBY OIEpallilo;

2) naty 3aiHCHEHHs KacOBOi oreparlii (4ac BAKOHAaHHS oneparlii abo Hanuc "micisonepariiiiauii yac" -
y pa3i 37iCHEeHHsI KacOBOI oreparlii B mcisonepariiiui Jac);

3) minnuc npaniBarka banky/KoMepiiifHOTO arenTa (3a HasBHOCTI), IKH IPUNHHSB TOTIBKY.
KBuraHnmis abo iHIUK JOKYMEHT, IO € MiATBEPPKCHHSIM TMPO BHECEHHS TOTIBKU Yy BIIMOBITHIN
TUIATKHIA CUCTEMI, MOYKE MICTUTH €JIEKTPOHHY ITEUYaTKY.

5.15. bank/koMepIiiliHui areHT (3a HasBHOCTI) npuiiMae Bijx KoprcTtyBaua miaTy 3a HaJlaHi TUIaTiKHI
MOCITYTH 32 OKPEMUM KAaCOBUM JIOKyMEHTOM (MPUOYTKOBUI KacOBUI opjep a0 IUIaTiHa IHCTPYKIIis
Ha 1epeKas ToTiBKH ), 0hOpMIICHUM HaJaBayeM IIATDKHUX MTOCTYT Y MarepoBiid ¢popmi a00 32 KaCOBUM
JOKYMEHTOM B €JIEeKTPOHHIN ¢opmi BiamosiaHo 10 BuMor IHeTpykiii Ne 103,BHYTpilIHIX TOKYMEHTIB
HaJaBaya IUIaTIHKHUX MTOCIIYT.

5.16. bank BHa€ rOTiBKY HalllOHAJIHHOT BAJIIOTH 32 IUIATIKHOIO IHCTPYKIIEIO HA BUAYy TOTIBKHU:

a) Gi3muHUM 0co0aM 3 iX paxyHKIB;

0) ¢iznuHEM 0cobaM 3a orepaiisMu 3 BUAa4il KPEIUTY.

5.17. Bunaua xomriB 3 [Torounoro paxynky KopucryBaua 3aiiicHIO€ThCs baHKOM B MeKax 3aJIMIIKIB
KomTiB Ha [loTouHOMY paxyHKy 3 ypaxyBaHHIM HaJXO/KEHb KOIITIB MPOTATOM OIEpaIiifHOrO Yacy,
SKIIO 1HIIE HE BCTAHOBJICHO YMHHHUM 3aKOHOJABCTBOM YKpaiHM, BKJIIOYAIOUM HOPMATHUBHO-TIPABOBI
aktu HBY.

5.18.0Ockinbku gaTa Ta 4Yac 3IMCHEHHS IUIATDKHOI omepaiii 3 BUKOpUCTaHHsAM IlmarikHOro
THCTpYMEHTY BiJIPi3HAETHCS BiJ JaTH Ta yacy (pakTUYHOTO CrUcaHHs KomTiB 3 [IoTOYHOTO paxyHKy,
MOPSAZIOK CHHCAaHHA/3apaxyBaHHS KOMTIB 3 [IoTOYHOro paxyHKy MoOKe HE CHIBIAJaTH 3 YEProBiCTIO
(aKTUYIHOTO MTPOBEICHHS IUIATHKHUX OTEPaLliid.

5.19.bank 3abe3neuye 3AIHCHEHHS pO3paxyHKIB B Mexax BurpaTHoro miMmiTy y MOpSAIKY,
neper0aueHOMy 4YMHHMM 3aKOHOJaBCTBOM Ykpainu, IlpaBunamu KBO, numum IlpaBunamuy,
BinnoBigHuM [JoroBopom ta Tapucdamu banky.

5.20.Y pasi nHasBHOCTi [lOoTOYHOTrO paxyHKy 3 BHKOpHCTaHHSIM I[LIaTKHOrO IHCTPYMEHTY SIK B
HaI[lOHAJIbHIN TaK 1 B 1HO3EMHIH BaJItOTI BUTPATHUM JTIMIT BU3HAYAETHCSA HACTYITHUM YUHOM:

BHUTpPATHUM JIMIT Ha N Kypc (3rigHO
BUTpaTHUH JimiT Ha [ToTouHOMY

=  IlotouHomMy paxyHkyy + . " . X 3 yMOBaMH
paxyHKy B iHO3EMHIil BaJfOTi
TPUBHAX Horosopy)

5.21. Tlopsinok criucanHs CyMH onepailii 3a [IoTOYHIM paxyHKOM € HaCTYITHUM:

5.21.1.V pa3i HasBHOcTi [loTOYHOrO paxyHky B iHO3eMHiM BamoTi Ta IloTouHOro paxyHkKy B
HaIlOHAJIbHIN BaIIOTI MOPSIIOK CIUCAHHS CyMH OIlepallii € HaCTYITHUM:

- CcyMa IJIaTDKHOI omepauii cnucyerbest 3 Toro IIoTOYHOTrO paxyHKy, BajlloTa SIKOTO CHIiBHAJIa€ 3
BaJIIOTOIO OIEepallii; y pa3l HecTaul KOIITIB Ha [bOMY PaXyHKY 3aJIMIIOK CYMH Ollepallii — 3 paXyHKYy B
IHIIIH BaJIIOTI;

-y BUNAJKY, SKIIO BaJlOTa omeparli, 37411 CHEHOT B 1HO3€MHIN BaJltOTi, HE CHIBIAJA€ 3 BAIIOTOIO
ITorouHoro paxyHKy, cyma onepailii ciucyetbest 3 [IoTOYHOro paxyHKy B iHO3€MHIH BajioTi (a y pasi
HecTaudl KOWITIB 3aJMIIOK cyMu omepanii — 3 IloTouHOro paxyHKy B TPHUBHI) 3a KypcoM, SKUI
BCTaHOBJIIOETHCS 3T1IHO 3 yMoBamHu ykiaaeHoro Jlorosopy, [Ipasui KBO Ta nux IIpasui.

5.21.2.YV pa3i nasBHocTi [loTOWHOTO paxyHKy B i1HO3EMHIH BalIOTi, SKIIO BalIOTa OMeparii,
BIJPI3HsETHCS Bi BamoTH [I0TOYHOrO paxyHKy, COUCAHHIO Miaisarae cyma y BamioTi [lotounoro
paxyHKy3a KypcoM, sIKUi BCTAHOBJIIOETHCS 3T1/IHO 3 yMoBaMu ykiiageHoro Jlorosopy, [Ipasun KBO ta
uux Ipasui.

5.22 Bupayva 3a [1naTi>KHUM iIHCTPYMEHTOM T'OTIiBKH Yepe3 OaHKOMAaTH y MekaxX YKpaiHu Ta Ha Kaci (3a
TEPMIHAJIOM) TOPrOBOI TOYKHU 3/IHCHIOETHCS B I'pUBHSX, a yepe3 POS-TepMiHanM YHMOBHOBa)KEHUX
OaHKIB-eMITEHTIB - y BaitoTi [loToyHOro paxyHky, 10 skoro emitoBaHo IlmaTi>KHUN 1HCTPYMEHT.
Ilepexas 3 IlorouHoro paxyHky KopucTyBaya TIpoIIOBHX KOIITIB 3/IHCHIOETBCS Ha MiJCTaBi
PO3PaxyHKOBOI'O JOKYMEHTY, CKJIQJ€HOI0 BiIMOBIAHO JO BUMOT YUHHOTO 3aKOHOJABCTBA YKpaiHU Ta
HOpPMAaTHBHO-TIPaBOBUX aKTiB HarioHanpHOro 0aHky YKpaiHu, micias MpoBEAeHHS ineHTH]ikamii
Kopucrysaua.

BUTPATHUH
JMIT
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5.23. baHk y BUTNIaIkax, BU3HAYEHNX HOPMATHBHO-TIPAaBOBUMH akTamMu HarioHaimsHOTO OaHKy Y KpaiHu
3 IMTaHb BAJIOTHOTO PETYJIIOBaHHS, 3A1MCHIOE BHUJAauy TOTIBKM 1HO3E€MHOI BAJIOTH 32 IUIATIKHOIO
IHCTPYKIII€IO0 HAa BUIaYy TOTIBKH (DI3MYHHM 0Cc00aM 3 iX paxyHKIB.

5.23.1. bank y Bumajakax, BU3HAYEHUX HOPMATHBHO-TIPAaBOBHMMM akTaMu HarioHanbHOro OaHKy
VYKpaiHu 3 TMTaHb BAIIOTHOTO PETYJIIOBaHHS, 3A1HCHIOE BUAayy OaHKIBCHKMX METAIIB 3a 3asBOIO PO
npuiiMaHHs/BU1a4y OaHKIBCBKUX METaIB BiJ (Pi3MYHUX OCi0 - 3 X MOTOYHMUX METAIEBUX PAXYHKIB.
5.24. bank micns 3aBepieHHs Buaavi roTiBku KopucryBady BiATOBIAHO 10 3aKOHOIaBCTBA Y KpaiHU,
3rigHo 3 [lomokeHHsIM Mpo opraHizaiilo poOOTH IIOIO0 3AIMCHEHHS KAaCOBUX ONeEpallii, nmpaBHiaMH
IUTATIKHOI CUCTEMU, BHYTPILIIMU JOKyMeHTaMu Hazae KopucTtyBady oJMH NPUMIPHUK BUJATKOBOTO
KacoBOTO JOKyMEHTa (IJIaTDKHY IHCTPYKIIO Ha BHJA4y TOTIBKH, BHJIATKOBHI KAacOBHH oprep) y
narepoBii opmi a00 KaCOBHI IOKYMEHT B €JIEKTPOHHIHN (hopmi.

5.24.1. BunaTtkoBuil KaCOBUI JOKYMEHT y MarnepoBiid popmi, KpiM peKBi3UTIB, BU3HAUCHHX Y M.5.2. IUX
[IpaBus1, HOBMHEH MICTUTH BIIOUTOK HITaMIIA.

5.24.2.BinOuTOoK mMeYaTKH Ha BUIATKOBOMY KacOBOMY JOKYMEHTI B mameposiii ¢opmi He €
00O0B'SI3KOBHM.

5.24.3.BuaTtkoBuil KacOBUH JOKYMEHT B €JEKTPOHHIA (hopMi MOBHHEH MICTHTH KBaJli(iKOBaHHN
€JIEKTPOHHUH MIANKUC YIOBHOBA)XEHOT'O MPALIIBHUKA Ta MOKE MICTUTH €JEKTPOHHY MIE€YaTKY.
5.25.11pu npoBeACHHI onepartiii 3HATTS TOTIBKM Yepe3 IUIATLKHI MPUCTPOI Ta Y BIIUICHHSX, IO HE
BITHOCATBCS 10 Mepeki baHKy, Ta onepariii 3a Mmexxamu Y KpaiHu KoMicli baHKy MOXXyTb BXOJIUTH 110
CYMH, 110 aBTOPH3YETHCH.

5.26.bank 3milicHioOe 00MIH cymMu aBTopu3aiii y BamoTy [loTOYHOro paxyHKy 3TiIHO Kypcy,
BCTaHOBJIEHOT0 baHkoMm Ha jeHb oneparii Ta 0J0kye gany cymy Ha [lorouHOoMy paxyHKYy B Mexax
ButpatHoro Jimity. Kypc BcranoBmioetscs 3 9:30 xoxkHoro omnepauiinoro aus. Komiciga 3a oOmiH
BXOJIUTh y CKJIaJl CyMH, 110 OJIOKYETHCS.

5.27.0ckinbKy AaTa 3aiHCHeHH onepallii 3a 1onoMororo [1naTixHOro iHCTpYMEHTY BiAPI3HIETbCA Bl
JaTy COUCaHHs KOMTiB 3 [loTouyHOT0 paxyHKYy, i1 yac 3iiiCHEHHs OTepallii, 3a IKOI0 BaIIOTa OTepartii
BIJPI3Hs€THCS BiJ BamoTh [I0TOYHOTO paxyHKy KypcoBa pi3HHUIIS, 1110 BUHUKIIA I11]] Yac LIbOT'O HE MOXKe
Oyt npeameroM npereHsii 3 0oky Kopucrysaua.

5.28.Y pasi 3aiiicuenHs KopucryBauem omnepariif B BaoTi, 110 BiApi3HA€TbCA BiA BamoTu [ToTouHoro
paxyHKYy, ciucaHHs KomTiB 3 [loTouHOTO paxyHKy 3[1HCHIOETHCS 110 KypCY, BCTAHOBJIEHOMY baHKOM
Ha aeHb cnucaHHA. [Ipu nbomy BaHkoM cTAryerbcst Komicist 3a 0OMiH BajJrOTH Omeparii y BaliOTy
paxyHKy BignoBigHo no Tapudis. Skmo Bamrota omepaiii rpuBHs, €Bpo ado momap CIHIA, bank
KOHBEpTYe cyMy onepauii B BamoTy [loTouHoro paxyHky, B IHIIMX BUMaJKkax baHk KOHBepTye cymy
KJIIPUHTOBUX pO3paxyHKiB B BamoTy [loTouHoro paxynky. Kypcu mnpomaxy, oOMiHY BaiioTH,
BCTaHOBJIEHI baHKOM, pO3MIIIyIOThCSI Ha caliTi 6aHKY B Mepexi [HTepHer.

5.29.Yci xomicii 1o 311iiCHEHNM OmepallisiMm HapaxoByrOThCst baHkowm Ta crauyrotbes KopuctyBauem
y HallloOHanbHIA BamoTi 3 Oyab-skoro IloTOYHOro paxyHKy B3TiTHO 3 JIFOYMMH BiATOBITHUM
Horosopowm, [Tpasunamu KBO, numu IlpaBunamu ta Tapudamu, npu HacTaHHI TEPMIHIB IUIaTEXKIB. 3
METOIO CIUIaTH 3a3HayeHUuX Komiciid, KopuctyBau Hazae 3rofy Ta posnopspkeHHs bankyHa mijacTasi
BIJIOBIAHOI MJIATIKHOI 1HCTPYKII CIHCAaTH I'POIIOBI KOIITH Ta 3A1MCHUTH BijJ CBOrO IMEHI, Ta 3a
paxyHok komtiB KopucryBaua mpojak iHO3€MHOI BaJIOTH Ha BAJIIOTHOMY PUHKY YKpaiHH Yy cymi
€KBI1BaJICHTHIH 3a MOTOYHUM PHUHKOBHM KypcoM po3Mipy 3aboroBanocti KopucryBaua, a oTpumaHi Bij
NPOAaXy KOIITH B HAaIllOHAJbHIA BaJIOTI 3apaxyBaTH Ha BIAMOBIAHI paxyHKH baHKy, 3a sSKUMH
00JIIKOBYIOThCSI HapaxoBaHi baHKOM 10X0oAM BiJ TaKuUX omepaliil 3 BpaXyBaHHSIM BUTpAT Ha MPOJAX
BamoTH. HapaxoBaHi KoMicCii miJUIsIraloTh CIUIaTi y CTPOK:

-ms [lponykry «bank Bnacuuii PaxyHok»: 3 matu HapaxyBaHHs 10 30-ro/31-ro dmcma wmicsus
HACTYIHOTI'O 32 MicALleM, B IKOMY BiZIOyJIOCh HapaxyBaHHS BIAMOBIIHUX KOMICIH,

-J17151 IHIIMX MIPOYKTIB Ta mocayr banky: 3 natu HapaxyBaHHs 70 20-T0 YKciia MiCSIIsl HACTYITHOTO 32
MicsilleM, B IKOMY BiJIOYJIOCh HapaxXyBaHHS BiAMOBITHUX KOMICIH,

SKIIO THIIUN CTPOK JuId iX criaTh He BectaHoBieHud Tapudamu/IIpasunamu KbO/unmu [pasunamu.
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PO3/ILJI 6. EJEKTPOHHUM JOKYMEHTOORBII' KACOBHUX ONEPAIIIA

6.1.J1nsa KopucryBauiB—dizuanux ocio, siki € Kienramu banky ta ykmanu Jlorosip o0ciayroByBaHHS
[Torounoro paxyHky B cuctemi OmaiiH-Oank (nami-Cuctema) (y ToMmy umcii y ckmaii JloroBopy
KBO) 3a 6axxannsm KopuctyBaya kacoBe 00CIyroByBaHHS 3/1iHCHIOETHCS 3 BUKOPHCTAHHAM KACOBHX
JOKYMEHTIB B €JIEKTPOHHIH (pOpMi 3 BUKOPUCTAHHSAM EJICKTPOHHHUX ITiJITHCIB:

6.1.1.xBami(hikOBaHOTO  E€IEKTPOHHOTO IANUCY TMpaliBHUKa baHky, kBamiikoBaHoi abo
BJIOCKOHAJICHOT €JICKTPOHHOI IeyaTku banky (HagaBava maaTiKHUX TOCTYT);

6.1.2.xkBami(hiKOBAaHOTO EIEKTPOHHOTO MiAMKCY ab0 MPOCTOro E€JIEKTPOHHTO MIAMKHCY IS
Kopucrysava-dizuaaoi ocoou.

6.1.3. Ilpu npomy CTOpoHM AN 3TOJU,II0 BUKOPUCTAHHS MPOCTOrO €JIEKTPOHHOIO MiANUCY
KopucryBaya (mm.6.1.2.umx IIpaBuia) mnpusHaueHO Ui 3IMCHEHHS EJIEKTPOHHOI B3a€MOJIIl
KopucryBaua BukitouHo 3 baHkoMm 1 3 BUKOpHUCTaHHSIM TEXHOJOTrIl, BU3HauyeHOi baHkom Ta 3a
JornoMororo BusHaueHoi bankom Cucremu.

6.2. ITopsiok mogaHHs KaCOBUX JOKYMEMEHTIB B €JIEKTPOHHIN (hopmi:

6.2.1. KacoBi 1oKyMeHTH B eNeKTpoHHIH ¢opmi, mo nogarotbes KopucryBadem y bank 3acobammu
Cucremu, MarTh BiNoBiAaTu GopMaTy KacOBUX JOKYMEHTIB, BCTAHOBIECHUX BaHKOM 3riiHO BUMOT
HamionaneHoro ©Oanky VYkpaiHu, 13 HaKJIaJCHHSM BIJIMOBIIHOTO  EJIEKTPOHHIO  ITiJIITUCY
nignucyBava(nn.6.1.2. nux [Ipasun).

6.2.2. CTOpOoHM JOMOBHINCH, IO KAaCOBHHA JOKYMEHT B  €JIEKTPOHHIH (opmi 3a OakaHHIM
KopucryBaua, nHaganuii 10 banky 3a nonomororo Cucremu Ta MiJIUCAHUKA BIAMOBIIHUM MiIIHCOM
KopucryBaya (mm.6.1.2. nux [IpaBui), € piBHUM 3a IOPUIMYHOIO CHIIOI0 KaCOBOMY JIOKYMEHTY Ha
ManepoBOMy HOCI, MANKUCAHOMY BJIACHOPYYHUM HIiAMKCOM 3a3HadeHoi ocobu. KacoBi JokyMeHTH B
SNEKTPOHHIH (opMi 0Oe3 HAKIAJICHOTO IIF0YOro eJICKTPOHHOro mianucy mianucysada (mm.6.1.2. nux
[IpaBuit), He MalOTh FOPUANYHOT CHIIHM, BaHKOM He PO3TJIsAal0ThCs 1 He MPUMMAIOThCS.
6.2.3.Buxopucranns KopucryBauem CucreMu HE BHKIIOYa€ MOXIWBE 00poOieHHs bankom
nokymeHnTiB KopuctyBaua Ha mamepoBUX HOCIAX. Y BHUMNAAKY HAAXO/KeHHS 10 baHky Aexinbkox
KaCOBHX JIOKYMEHTIB B €JIEKTPOHHINA (OpMi 1IEHTHYHOTO 3MICTYy 3a OJHHM HOMEPOM IOKYMEHTY
Ta/ab0 OJIHOYACHOTO HAJXOHKEHHS 0 baHKy MeKiTbKOX KAaCOBUX JOKYMEHTIB iIEHTHYHOTO 3MICTY Y
nanepoBiii Ta/abo enekTpoHHii popmi, baHk npuiimae KOKHHUI OKpeMHUI TOKYMEHT /10 BUKOHaHHs a00
BiIMOBJIsSIE Y BUKOHaHHI. [Ipy 11boMy, BIAMOBIIadbHICTh 32 OJHOYACHE HAJJaHHS KAaCOBUX JOKYMEHTIB
y namneposiii Ta/abo enexTpoHH1i popMmi Hece KopucTysau.

6.3.BianoBinanpHICTh 32 JOCTOBIPHICTH iH(pOpMaIlii, M0 MICTUTbCA B KacOBOMY JTOKYMEHTI B
eJIeKTpoHHIN Gopmi, Hece KopuctyBau.

6.4.IlignucyBau 3 Ooky KopucryBaua, siIkuil CTBOpIOE KacOBHI JOKYMEHT B €JIEKTPOHHINH ¢dopmi 3
BUKOPHUCTaHHAM €JeKTpoHHOro minnmucy(nmm.6.1.2. mux IlpaBmi), mumM caMuM  3acBimdye, IO
O3HAWOMMBCS 3 yCIM TEKCTOM KacoBOIO JOKYMEHTA, IOBHICTIO 3pO3yMiB HOro 3MmicT, HE Mae
3arnepeyueHb /10 TeKCTY/3MICTY KacOBOTO JOKYMEHTa 1 CBIJJOMO 3aCTOCYBAaB €JIEKTPOHHUU IMIAMKUC y
KOHTEKCTI, Ilepe10aueHOMY KaCOBUM JOKYMEHTOM.

6.4.1.Kacouii gokyment KopucryBaua, mianucanuii KopucryBauem (m.6.4. mux IlpaBmn)
niaTBepkye 3roay KopucrtyBaua 3 ymoBamu ykmaneHoro [orosopy, IlpaBumamu KbBO, numun
[IpaBunamu, Tapudamu Ha naTy 311HCHEHHS KacoBOi onepaii, npo ski noingopmoBano Kopucrtysaua
JI0 TIPOBEJICHHS TIJIaTIXHOT (KacoBoi) omepartii.

6.4.2.Enexrponnuii mignuc Kopucrysaua (mn.6.1.2. mux IIpaBui), B KacOBOMY JOKYMEHTI IIPO 3TOLy
3 YMOBaMHU YyKJaJIeHOTo J[oroBOpy € MiJICTaBOO JUIS MPOBEICHHS BiAIOBIIHOI MIaTiXHOI (KacoBoi)
omeparrii.

6.4.3.EnexkrponHumii T IITHC KopucryBaua (mm.6.1.2. UX [TpaBun),
MIPOCTABJICHUH Y KACOBOMY JIOKYMEHTI TIPO 3TOAY 3 YMOBaMH YKJIaJ€HOTO /[0TOBOPY, MPUPIBHIOETHCS
no mignucy KoprcryBada npo mpoBe/ieHy IuiaTikHy(KacoBy) Oneparito.

6.5. bank 3a0e3mnedye TepeBipKY CTBOPEHHX /HAKIAJACHHX CJICKTPOHHUX WIAMKUCIB HA KOXHOMY
KacoBOMY JIOKyMeHTi KopucTtyBaya B eleKTpOHHIN Gopmi.
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6.6.bank 3anuimae 6e3 po3risALy KaCOBUHM JTOKYMEHT B €JIEKTPOHHIN (opMi, SIKIIO BUHHUKIIA MOTpeda
3’sicyBatu ocoOy KopucryBaua, cyte misnmpHOCTI, (piHaHcoBmii ctaH, a KopucryBau He HajaB
JIOKYMEHTIB 1 BiJOMOCTEH, 1110 MiATBEPKYIOTH 111 1aHi, 00 YMHCHO MTOAaB HEMPABIWBI BiJOMOCTI IIPO
cebe, a60 cBoeuacHoO ix He OHOBUB. [Ipo MpUYNMHY HEBUKOHAHHS KaCOBOTO JIOKYMEHTY B €JICKTPOHHIN
dhopmi bank mosimomisie KopuctyBaua 3acobamu Cuctemu (3 000B’I3KOBUM TOCHJIAHHSM Ha CTaTTIO
3akoHy YKpaiHu Ta/ab0 MyHKT HOpMaTUBHO-TpaBoBoro akty HBY, BiAmoBigHO 10 SIKOTO KacoBHi
JOKYMEHT HE MOXe OYTH PO3IJISTHYTO Ta B MOJAJIBIIIOMY BUKOHAHO).

6.7.BinnoBinanbHicTe CTOPIH IO CTOCYETHCS €NEKTPOHHOTO JOKYMEHTOOOITY 3 METOIO 3/IHCHEHHS
KaCOBHX OIlepalriii:

6.7.1.KopucryBau Hece BiIIOBIIANBHICTh 32 3MICT YCiX KaCOBUX JTOKyMEHTIB CHCTEMH, CTBOPEHHUX
KopucryBauem 3acobamu Cucremum Ta TmepeqaHux 10 baHKy Ticis CTBOpPEHHS/HaKIIaJICHHS
enektponHoro mianucy(nmm.6.1.2. mux [IpaBun);

6.7.2.Indopmartis ctocoBHO mpenmera  ykianaeHoro JloroBopy Ta JloroBopy oOciayroByBaHHS
[Torounoro paxynky B cuctemi OnHnaiiH-0OaHK, HaJaHa i3 3aCTOCYBAHHSAM EJIEKTPOHHOTO ITiIITHCY
KopucryBaya (nm.6.1.2. mux IlpaBwin), npuiiMaetbesi baHkoM sk Taka, IO ITiJIHCaHA OCOOMCTO
Kopucrysauem.

6.7.3.KopucryBau Hece BiIMOBIJAIBHICTD 32 €IEKTPOHHI JOKyMeHTH CUCTeMH, SIK TaKi, 110 MiIICcaHi
ocobucto Kopucrysauewm,

6.7.4. YxmaBum [lorosip B pamkax npasui KbO, Jlorosip o6cmyroByBanus [loTogHOTO paxyHKy B
cucremi Onnaiin-6ank, KopucTtyBau nmiaTBepAnB Ta rapaHTyBaB, L0 BCi oneparii 3 BUKOPHUCTAaHHIM
enekTpoHHOro mianucy (mm.6.1.2. nmx IlpaBui), 3MIHCHIOIOTBCS (3A1HICHIOBATUMYTHCS) HAICKHHM
yuHoM KopucrtyBauem ocobucrto. KopucryBau Takox miATBEpPKYy€e Ta rapaHTye, 1110 He OyJie MaTH J10
banky nmpereHsiii, OB’ s3aHUX 13 HAJJAHHSM KaCOBUX JIOKYMEHTIB B €JIEKTPOHHIH (hopMi, TPOBEACHHIM
BIJMOBIHUX TIJIATDKHUX (KacOBMX) omepaimid  3a IUIATDKHUMH IHCTPYKIiAMH (KACOBHUMH)
nokymentamu KopucryBada (B TOMY YMCII MPETEH31d MaifHOBOTO XapakTepy) y BUMAJKY, SKIIO JI0
enekTponnro mignucy KopucryBaua (mm.6.1.2. mux [IpaBui) oTpumanu A0CTylm 0COOH, HE
yrnoBHOBakeHI KopucryBauem T1a/abo Ti, SKi HE MAalOTh IpaBa pPO3MOPSHKATUCH KOLITAMHU
KopucryBaua. Y Bunajky, Ko 0 ejaeKTpoHHoro nianucy KopuctyBaua orpumanu JocTym ocolwu,
Kl HE MaloTh IIpaBa MIANKCY JOKYMEHTIB €JIEKTPOHHUM MiAnucoM Bix imeHi KopucryBaua, 30UTKH,
3amonissHi - oxHiM 13 Cropin  yknageHoro B pamkax IIpasun KBO J[loroeopy Tta Jlorosopy
ob6cmyroByBanHs [loTounoro paxynky B cucteMi OHaitH-0aHK, a TAKOXK 1HIIIKUX JOTOBOPIB, YKIAJACHUX
Mk bankom Ta KopucrtyBauem, abo TpeTiMm ocobaM B pe3yibTaTi oneparlii, 3A1HCHEHOI Ha IiJCTaBi
JTOKYMEHTA, ITiIITICaHOTO eIeKTPOHHUM mianrcoM KoprucryBaya ocobamu, o OTpuMaii JOCTYI JI0
enekrponHoro mignucy KopucryBaya (mm.6.1.2. mux IlpaBui), ane He yMOBHOBRXECHHMH Ha 1€
KopucryBadyem, misraioTh BiAIIKOTyBaHHIO 3a paxyHOK KopucryBaua.

6.7.5.3a mopymieHHs1 cBOiX 3000B‘si3aHb 3riAHO ykiangeHoro B pamkax [Ipasun KBO Jlorosopy Ta
JHloroBopy o0cayroByBanHs IloTouHoro paxyHky B cuctemi OwmnaiiH-0ank KopucryBau Hece
BI/IMMOB1TaJIbHICTh,BCTAHOBJICHY Ha3BaHUMHU J[oroBopamu, SIKIIO JOBEICHO, 10 Jiii 4n Oe3IisIbHICTh
KopucryBaua mnpusBenu A0 BTpaTH IUIATDKHOTO 1HCTPYMEHTY a0o0 1HAMBIAYalbHOI OOJIKOBOI
iHdopwmartii, posronomenns [TIHy/inauBiayansHoi 00mikoBOo1 iHGopMarttii abo iHmo1 iHGopMarlii, sKa
Ja€ 3MOTry IHII[IOBATH IUIATDKHY OIEpalilo 3 BUKOPUCTAHHSIM IUIATIKHOTO 1HCTPYMEHTY.
Bignosinanenicte KopucryBaua 3a yknagenum Jlorosopom /IIpasunamu KBO, mumu IpaBunamu,
BcraHoBiieHa p.9 mux [paBmit.

6.7.6.bank mpuitmae enekTpoHHI HOoKymMeHTH CHCTeMH, CTBOpEHi Ta mepenaHi 10 banky 3acobamu
Cuctemu sk Taki, 1o HajaHi camuM KopucryBauem.

6.7.7.baHk 3BITBHSIETHCS BiJ BIAMOBIZAIBHOCTI 3a YacTKOBE a00 TMOBHE HEBHKOHAHHS YKJIAJICHOTO
JIoroBopy y 4acTHHI, III0 CTOCY€ETHCSI BUKOPUCTAHHS B POOOTI KaCOBUX JIOKYMEHTIB B €JIEKTPOHHIM
¢dbopMi y BUIAJIKY :

6.7.7.1.1e3an0BibHOTO AocTyny KopucTtyBaya 10 Mepexi [HTepHeT Ta iHIINX KaHalliB 3B'A3KY;
6.7.7.2.HeHaNEeXKHOTO (DYHKIIIOHYBAHHS MPOTPaMHOTO 3a0€3MEUSHHS, 0 3aCTOCOBYETHCS ISl poOOTH
13 Cucremoro, ajne HafgaHoro He bankom;
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6.7.7.3.HeHANIC)KHOTO aHTUBIPYCHOTO a00 MEPEKEBOTO 3aXUCTY pobouoro micusg Kopucrysaua,
6.7.7.4.HectipaBHOCTI Ta edekTiB obnanHanHs KopucTyBaua yu HOro HeNpaBUILHOT'O BUKOPHCTAHHS,
6.7.7.5.momunkoBoOTO BignparineHHs KopucryBaueM Ha ompaitoBaHHs baHKy KacOBHX JOKYMEHTIB B
eJIEKTPOHHIH (hopMi, 110 TpU3BENO 10 MaTepianbHuX 30uTKiB KopucryBaua/banky /Tpetix ocil, sike
BimOyock 3 BuHU KopucryBaua;

6.7.7.6.BiICYTHOCTI €JIEKTPOEHEPTil, MPUITMHEHHS HAIaHHS TTOCIIYT BHACIIIOK CTUXIHHOTO JINXa;
6.7.7.7.30utkiB KopucrtyBaya, MoB's3aHuX 13 HCHAJIC)KHUM BUKOpUCTaHHIM CHUCTEMU;
6.7.7.8.HenocToBipHOCTI iH(OpPMAILi B JTOKyMeHTax, HagaHux Kopucrysauewm;

6.7.7.9.3miiCHEHHS. JIOCTYIy Ta/a00 1HIIIIOBAHHS IIOCIYT, IMEepeA0aYeHuX YKIAJACHUM B paMKax
[TpaBun KBO, Jlorosopom Ta [loroBopom obcnyroByBanus [loTounoro paxynky B cuctemi OHiaiH-
OaHk, TpeTiMu oco0aMH, y pa3i OTpUMaHHS TpeTiMH ocobamu iH(opMalii mpo iM’ss KopucrtyBaua,
napoJro, enekTporHoro mianucy Kopucrysada (mm. 6.1.2. mux [IpaBuin), B Oyab-skuii criocid, 30kpema
ajie HeBUKIIIOYHO yepe3 Oe3rnocepeHe 3 He0OepeKHOCTI U 3 CBiJoMoro nosinomienns KopucryBaua
3a3Ha4YeHOl B IIbOMY IYHKTI KOH}iAeHiitHOI iHdopMmarii TpeTiMm ocobam, miadopy TpeTiMu ocodamu
MapoJIo, TOMIO;

6.7.7.10.mpoTH3aKOHHUX i TpeTiX o0cid, MmOJ0 BUKOPUCTAHHSA Ta 3aCTOCYBaHHSA iH(popMarlii
OTpUMaHOi 3 Oy/Ib-SKOT0 JyKepena, 11 HECAHKI[IOHOBaHuX onepaliil 3 CucreMoro.

6.7.8.bank He Hece BIANMOBIJAIBHOCTI 3a 30epiraHHS Ta BUKOPUCTAHHS EJIEKTPOHHOTO  MiJMUCY
KopucryBauem (nmm.6.1.2. riux IIpaswn).
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PO3/LJI 7. IPUMMAHHS I'OTIBKH.

BUJAYA I'OTIBKU. IEPEPAXYBAHHS I'OTIBKOBUX KOLITIB
7.1. baHk y BUnNaJikax, BU3HAYEHUX HOPMATUBHO-TIPaBOBUMH akTaMu HaiioHanbHOro 6aHKy 3 NUTaHb
BAJIIOTHOTO PETYJIOBaHHS, Ma€ IMPaBO 33 NPUNHHATHM pIIICHHSIM NPUAHATH Yepe3 olepauiiHy
Kacy/depe3 MyHKT HaJlaHH (PiHAHCOBHUX MOCIYT IHO3EMHY BAJIOTY Y BUTJISIII MOHET, 10 TTepeOyBarOTh
B 00Iry Ta € 3aKOHHHMM IUIaTKHUM 3aC000M Ha TEpPHUTOpIi BIAMOBIAHOT IHO3EMHOI JI€pKaBy, JIUIIE B
pasi 37iliCHEHHS KaCOBUX omneparliii 3 (pi3nIHUMHU 0coOaMHu.
7.2. bank Bumae KopucryBauy, SKHii OTpUMY€ TOTIBKY 3a KIJIbKOMa BHAATKOBUMH KAaCOBUMH
JOKYMEHTaMHU 3 pI3HUX PaXyHKiB, TOTIBKY 3a KO)KHUM TaKUM JJOKYMEHTOM OKpEMO abo 3a HOoro 3roJ1oto
3arajibHOI0 CyMOIO.
7.3. bank 3milicHIOE BHJa4yy OaHKHOT 3 ONEpariifHOl Kack NMOBHUMH Ta HEIIOBHMMH ITayKaMH Ta
KOPIHIISIMH OaHKHOT Y HETOIIKOJDKCHIM YIMAaKoBII 3a 3a3HAYCHHMMH Ha HAKIaJIKax (eTUKETKax) i
OaHaepossiX cyMamMu 0e3 MOapKyILIHOIo epepaxyBaHHs a00 OKpeMUMH OAHKHOTAMHU.
7.4.bank mepepaxoBye CYHUIbHO OAHKHOTH 3 PO3KPUTHUX MOBHHUX a00 HEMOBHMX MMAYOK Ta KOPIHIIB
0AaHKHOT, a TaKOX MaykK{ Ta KOPiHII OAHKHOT 13 MOIIKO/JKEHOIO YIIaKOBKOIO MOMEpPEAHbO Iepes
BUJIAYEIO.
7.5. bank 311ficHIOE BU]auy MOHET y HEMOIIKOKEHIN ymakoBIli, po3dacoBaHi B Mimeyku (O610Ku),
MAKeTH Ta POJIMKH, 32 HAITMCAMU Ha SPIIMKAX, MAKeTax 1 pOJIHMKaX, a TAKOK OKPEMHUMHU KPYKKaMH.
7.6. Onepariii 3 BUMJIATH TOTIBKU 1HO3EMHOI BaTIOTH 3 PaxyHKIB 3/11iCHIOIOThCS bankom (HamaBauem
TUIATKHKUX TTOCIYT) 3@ HASBHOCTI I[i€1 BAJIFOTH B TIOBHIH CyMi.
7.7.3a7IMII0K 1HO3EMHOT BaJIFOTH MEHIIMH, HDK HOMIHaJbHA BAapTICTh MIHIMAJbHOI OaHKHOTH, IO
nepedyBae B 00iry, Kynyerbesi bankom y ¢i3uuHoi 0cobu Ta nmpoaaeThest GisuuHil 0c001 32 TPUBHIO
3a KypcoM, YCTaHOBJICHUM Ha 4ac 3/1iICHEHHs KacOBOI onepariii.
7.8.3a HasBHOCTI B baHKa iHO3eMHOI BaJIOTH Yy BHUIJISIII MOHET i 3a 3romoro KopucryBaua Takwii
3aJIMILIOK MOXKe OYTH BUJAHUN MOHETaMH.
7.9.baHK, K10 HEMae B onepalliifHii Kaci/myHKTI HagaHHs (PIHAHCOBUX MOCIYT i1HO3EMHOI BAJIIOTH Y
BUTJIAZ1 MOHET, 3[IICHIOE BUIady FOTIBKM B IPUBHAX 332 KypCOM, YCTAHOBJICHUM Ha 4ac 3/1HCHEHHS
KacoBoi omepartii.
7.10. bank Mae paBo BUJABaTH KOIITH 0€3 BUKYIY 3JIMIIKY CyMH MEHIIIOT HOMIHAJIbHOT BapTOCTI 3a
KOXHOIO OIepalli€lo okpemo B pasi Buaaui KopucryBauy TroOTIiBKM 1HO3€MHOI BAaJIOTH OJIHOYACHO 3
KUTBKOX PaxyHKIB (32 OKpPEMHMM KAacOBHUMM JOKYMEHTaMH), KOKHA 3 SKHUX Ma€ 3aJIMIIOK CYyMH B
1HO3€MHI} BaJIIOTI MEHILIUHI, HI)K HOMIHaJIbHA BapTICTh MiHIMaJIbHOI 0aHKHOTH, 1110 IepedyBae B 00Iry,
aJie 3arajibHa CyMa BHJ1aui HE Ma€ TAKOTO 3aIMIIKY.
7.11. KopuctyBau B baHky mepeBipsie BUJaHy HOMYy 3 OlepaliifiHOi Kacu (He BIAXOASYH Bijg Hel)
TOTIBKY:
1) 6aHKHOTH - 32 MaYKaMU Ta KOPIHLISMU;
2) MOHETH - 3a MileykaMu (O6JI0KamMu), TaKeTaMu 1 pOJIMKaMH,
3) okpemi 6aHKHOTH (MOHETH) MIEpEPaxOBYe MOAPKYILIHO (32 KPYKKaMH).
7.12. bank micng 3aBeplieHHs BuJaudl roTiBku KopucryBauy Hazmae #WoMmMy OIMH HPUMIPHHUK
BHUJIATKOBOT'0 KaCOBOTO JIOKYMEHTA (IJIaTLKHY 1HCTPYKIIIIO HA BUJAuy TOTIBKH, BUIATKOBHIM KaCOBHM
opzep) y naneposiii ¢opMi a00 KacOBUH JOKYMEHT B €NIEKTPOHHIN (Hopmi.
7.12.1.BuaTtkoBuil KacOBH JOKYMEHT y TArepoBiid opMi IMOBHHEH MICTUTH BiOWTOK IITaMIIa.
Binburox nmeyaTku Ha BUIATKOBOMY KaCOBOMY JJOKYMEHTI B IanepoBiid (hopMi He € 0O0B'SI3KOBUM.
7.12.2.BuaTkoBuil KacoBHH JOKYMEHT B €JEKTPOHHIA (popMi MOBHHEH MICTHTH KBalli(iKOBaHHNA
eJIEKTPOHHHM MiNHUC YITOBHOBAXEHOTO NpaliBHUKa baHky (HagaBaua MIATDKHUX MOCTYT) Ta MOXKE
MICTHTH €JIEKTPOHHY TTeYaTKYy.
7.13. KopuctyBauy  Mae mpaBo 3/1HCHUTH NEpepaxyBaHHS OTPUMaHOI TOTIBKU (OAHKHOT y MOBHUX
MayKax MoapKyIIHO, MOHET Y MTOBHUX MIIIEUKax 3a KPYKKaMu) y BIIBEACHOMY JJIsl IbOT'O MPUMIIIEHH1
banky mijg KoHTposeM npaiiBHUKa baHky.
7.14. TlpauiBauk banky mijg yac 3a1HCHEHHS BI3yaJIbHOTO KOHTPOJIIO 3a MEpepaxyBaHHSM TOTIBKH
CTEXHTb 3a THUM, 11100 BEPXH:I 1 HIXKHS HAKJIaJIKU (€TUKeTKa), 0aHaepoJIi 3 KOPiHIIIB OaHKHOT, YIIaKOBKa
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MaykH, a TaKOXK SIPJIMKU 1 OOB'I3Ka 3 TUIOMOOIO BiJ MillleuKa, yITaKOBKa OJIOKa, MaKeTa, POJIUKIB 3
MOHETaMH 30epirajaucs 10 3aKiHUeHHs IepepaxyBaHHs.

7.15. bank y pa3i BusBiaeHHs KopucryBayem mij 4Yac mepepaxyBaHHs TOTIBKHM HegocTad abo
HQ/TUIIKIB OaHKHOT (MOHET) Y MauKax, OKPEMHX KOPIHIAX a00 mimeukax (010Kax, makerax, pojauKax)
YKHMBA€ 3aXO/iB II0A0 MEPEeBIPKU TOTIBKU 1 B pa3i MIATBEPIKEHHS PO3O1KHOCTEN CKIIaZa€ akT Mpo
pPO30DKHOCTI Yy ABOX NPUMIPHUKAX, L0 MIAMHUCYEThCS OcoOamu, sKi Oyau TpUCYTHI WA yac
nepepaxyBaHHs, Ta 3aTBEPHKYETHCS] HOrO KEPIBHUKOM.

7.16. bank BIAIOBIIHO JI0 aKTa MPO PO30DKHOCTI BiAIK010Bye KoprucTyBauy-oTpiMyBady TOTIBKH 3
omeparliiinoi kacu BusBieHy KopucryBaueMm mija yac repepaxyBaHHs TOTIBKM CyMy HexocTaul, a ii
HA/ITUIIOK MPUIMaE 10 OmMepaliifHol KacH.

7.17. bank He nmpuiimae nipeten3ii Big KopucTyBada moa0 BiAMKOIYBaHHS HEIOCTadl, SKIIO TOTIBKa
He Oyna nepepaxoBana KopucrtyBauem y npuminierni banky mij KoHTposieM npariBHuKa baHky.
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PO31J1 8. HAJIEZXKHA ITIEPEBIPKA KOPUCTYBAYA. ABTEHTU®IKALIA

8.1. bank min yac 37iCHEHHS KAacOBHMX OIlepalliid 3a0e3medye 37iHCHEHHS HaJeKHOI NEpeBIpKU
KopucryBaua, yxmrouaroun ifgeHtudikamito Ta Bepudikamito KopucryBaua/mpencraBHuka
KopucryBaya y Bumaakax ta B MopsKy, BA3HaU€HUX 3aKOHOJaBCTBOM Y Kpainu 3 mutanb [IBK/DT.
8.2. Enextponna B3aemonis banky i3 KopucrtyBauem 31iHCHIOETBCS JIMIIE MICHs aBTeHTH(IKamii
KopucryBaua- ¢izuunoi ocoou.

8.3. Ilix wac BukoHaHHs aBTeHTU(iKalii bank 3a0e3nedye 3aXuUCT KOH(DIACHIIHHOCTI Ta HUTICHOCTI
1HIUB1MyaIbHOT 001iKOBOT 1H(MOopMartii KopucryBauis.

8.4. baak 3acrocoBye mocuieHy aBTeHTHiKamio KopucryBaua mijx yac:

1) orpumanns KopucryBaueM [AOCTyly [0 paxyHKY 3a JOMNOMOIOK 3aco0iB JUCTAHLIWHOT
KOMYHIKaIIii;

2) iHIIiFOBaHHS JUCTAHIIIMHOT TUIATKHOI OTepalrii;

3) Oynp-sSKUX IHIIMX il Y pa3i MiJo3pu BUMHEHHS MIaxpaicTa (a00 iCHYBaHHS PH3HKY IIaxpaiicTBa)
YY THIIMX HETPABOMIPHUX i (200 ICHYBaHHS pU3UKY BUMHEHHS 1HIIUX HEMPABOMIPHUX JIIH).
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PO3I1JI 9. BIAIIOBIJAJIBHICTDH CTOPIH

9.1. BignosinansHicTh baHKy mij yac BUKOHAHHS TUTATIKHUX OTIEPAIIiii:

9.1.1. bank Hece BianoBinanbHICTh epes KopuctyBaueM 3a HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS
MJIATIKHUX OTepallii Ta 3a HOPYIICHHS MPaB Ta IHTEPECIB CIIOYKMBAYIB BiJIMOBIIHO /10 3aKOHY Y KpaiHu
«[Ipo miati»Hi TOCITyTW», SIKIIO HE J0BEe, IO IUIATIXHI oneparlii BUKOHaHI baHkoM sk HagaBayem
IUTATIKHUX MTOCITYT HAJIEKHUM YMHOM.

9.1.2. bank Hece BiINOBINANBHICTh, BU3HAUCHY 3akOHOM Ykpainu «IIpo miaTibkHi mociayru», 3a
BUKOHAHHS TIOMHUJIKOBOI/HEAKIIEITOBAHOI IJIATIXKHOI orepallii ab0 BUKOHAHHS IUIATIKHOT omepariii 3
MOPYUICHHSIM YCTaHOBJICHUX 3aKOHOM YKpainu «IIpo miuati>kHi mociyru» CTpoKiB.

9.1.3. KopucryBau Mae 1npaBo Ha BIAIIKOAYBaHHS B CyJOBOMY MOPSAKY LIKOJH, 3ano1isHoi baHkom
BHACJIIOK TOMUJIKOBO1/ HEHAJIKHOT/ HEeaKIeNTOBaHOT IUIATIXKHOI orepallii 800 BUKOHAHHSI TIATIXHOT
orepallii 3 HOPYIIEHHAM YCTaHOBJIEHUX 3akoHOM YKpainu «[Ipo miaTikHi HOCIYTH» CTPOKIB.

9.1.4. bank Yy pa3i BUKOHaHHS IMOMUJIKOBOI/HEHANIC)KHOI/ HEaKIENTOBaHOI IIaTiXHOI oneparii ado
BUKOHAHHA IUIATDKHOI omepalii 3 MOpYyLIEHHAM YCTaHOBJIEHHMX 3akoHOM Ykpainu «lIpo miarixHi
MOCTYTH» CTPOKIB 3000B’s13aHuil Ha 3anuT KopucryBaya, IKOTO BiH 00CTyrOBY€, HEBIIKJIAQHO BXKUTH
3ax0/iB ISl OTPUMAaHHA BCi€i HasSBHOI y HajJaBaya IUIATDKHUX MOCIYT iHQOpMaIil mpo MiIaTikHY
oreparito Ta Hagatu il KopucryBauy 6e3 CTATHEHHS TUIATH.

9.1.5. bank Hece BianoBianpHICTh nepea KopuctyBauem 3a INIaTHKHUMU ONEpallisiMU, BUKOHAHUMH 3
MOPYUICHHSIM YCTaHOBJICHUX 3aKOHOM Ykpainu «IIpo muaTikHi mOCIyru» CTPOKiB, y pasi:

1) nopyuieHHst baHkOM IJIaTHHKA CTPOKY BUKOHAHHS [UIATDKHOI Olepatii;

2)nopyieHHsT baHKOM OTpHMyBaya CTPOKY 3apaxyBaHHS KOINTIB 3a IUIATDHKHOKO ONEpallicro Ha
paxyHOK OTpUMYBaya, BUILIATH iX y TOTIBKOBii opmi Ta/ab0 3abe3nedeHHs JOCTYITHOCT] KOIIITIB;

3) mopymenHst bankom oTpuMyBada CTpOKY MOBEPHEHHS KOIITIB Y pa3i HEMOXKJIMBOCTI BCTAHOBIICHHS
HAJIEKHOT0 OTpUMYBaya a0 y pa3i HeIBKM OTpUMYBaya FOTIBKOBOI'O IIepeKasy.

9.1.6. bauk y pa3i mopymeHHs CTPOKIB BUKOHAHHS IUIATDKHUX OIepaiii, mependadyeHnx 3aKOHOM
VYkpainu «IIpo miartixHi mociayru», 30008’ s13anuit cratuti Kopuctysauy nento B po3mipi 0,1 (Hyns
[UTMX OJJHA JIECSTa) BiICOTKA CyMH IPOCTPOYEHOTO IJIATEXY 3a KOKHUH JIeHb IPOCTPOUYCHHS, aJie HEe
oinbmre 10 ([ecaTu) BiICOTKIB CyMHU IUIATIXKHOT Onepartii.

9.1.7. bank Hece BiAMOBiAaNbHICTH Niepea KoprucTyBadem 3a TOMUIJIKOBI TUTATiKHI oreparii, y ToMy
YHCIIl 32 BUKOHAHHS MOMUJIKOBOI IIATKHOI oneparlii Ha paXyHOK HEHaJIe)KHOTO OTPUMYBaya;

9.1.8. V pa3i BUKOHaHHS TTOMHJIKOBOI TUIATXKHOI orepariii Ha paxyHOK HEHAJIEKHOTO OTPHUMYyBada
bank HeraiiHO miciis BUSIBIIEHHS TOMUJIKHU MEPEKA3ye 3a PaXyHOK BJIACHUX KOMITIB CyMY IJIATLKHOL
orepailii OTpUMyBauy, a TAKOX CIuiauye omy neHto B po3mipi 0,1 (Hynb minux onHa gecsita) BicOTKa
CYMH IPOCTPOUYEHOIO IJIATEeXKy 32 KOXKHHH JE€Hb NMPOCTPOUYEHHS BiJl JTHS 3aBEpIIEHHS MOMMIIKOBOI
IJIaTIKHOT omepallii A0 JHs Nepeka3y KOLITIB Ha paxyHOK OTpuMyBaua, aje He Ounbiie 10 (Hecarn)
BIJICOTKIB CyMH IIJIATI>KHOT orepartii.

9.1.9. bank miciist BUSIBIICHHS TIOMIJIKH OJTHOYACHO 3000B’sI3aHUI HETAtHO ITOBIJOMUTH HEHAJIS)KHOTO
OTpUMYyBaua PO BUKOHAHHS MOMMJIKOBOI IUIATIXKHOT oneparii 1 Mpo HeoOX1IHICTh 1HILIFOBaHHS HUM
IJIaTIKHOT orepariii Ha €KBIBAJIEHTHY CyMY KOILTIB IIbOMY Ha/laBauyy IUIATIKHUX MOCIYT MPOTATOM
TPbOX POOOYMX JIHIB 3 AHS HA/IXO/DKEHHS TaKOTo MOB1OMIIEHHS.

9.1.10. baHk mijx 9ac HAJIXOPKEHHS KOIITIB BiJI HEHAJICKHOTO OTPUMYyBada 3aJIUINAE IX Yy CBOEMY
PO3MOPSKEHH], 32 YMOBU BUKOHAHHS CBOiX 3000B’s13aHb 3 BIILIKOTyBaHHS.

9.1.10.1. V¥ pa3si mopymieHHs HEHAICKHHM OTPHUMYBadyeM TPHUICHHOTO CTPOKy baHk Mae mpaBo
BUMAaraTi BijJi HEHaJEXHOro OTpuMyBada cruiatu neHi B po3mipi 0,1 (Hymp mimmx omna necsra)
BIJICOTKa CYMH MPOCTPOYCHOTO IIATEeXKY 3a KOXHHHA JCHb BiJ JaTH 3aBEpIICHHS ITOMIIKOBOI
IUTATKHOI omeparlii 10 JHS MOBEpHEHHS KOIITIB Ha PaxyHOK IUIaTHUKA, ane He Outbiie 10 ([ecarn)
BIJICOTKIB CyMH IIJIaTI’KHOT orepartii.

9.1.10.2. V pa3i HeHaJXO/PKEHHS KOIUTIB BiJl HEHAJIIE)KHOTO OTpHUMYyBaua baHk Mae mpaBo Ha iX
BiIIIKOYBaHHS Y CYZIOBOMY ITOPSIIKY.
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9.1.11. bank cmpuse TJIATHUKY B TIOBEPHEHHI KOIITIB 32 HEHAJC)KHOK IUIATDKHOIO OTEPAIlIEr0
HUIIXOM HaJlaHHA JOCTYIHOI oMy iH(opMalii mpo Taky omnepariito, y TOMY YUCIi OTpUMaHOi Ha HOTo
3aMuT BiJl Ha/laBaya IJIATIKHUX MOCIYT, [0 00CIYrOBY€E HEHAJIEKHOTO OTpUMYyBaya.

9.1.12. bank, mo OOCIyroBy€ HEHAJIEKHOTO OTPUMYBaya, JJIs BCTAHOBJIEHHS IPaBOMIPHOCTI
MJIATIKHOT orepartii y pas3l onpoTecTyBaHHS HEHAJIEKHOI IJIATIXKHOI orepariii miIaTHUKOM Ta/abo Ha
BHMOT'Y HaJlaBaya IUIATIKHMUX TOCIYT IJIATHUKA 3a0JIOKOBYE KOMITH B CyMi HEHAJIEKHOI IUIATIKHOT
oreparlii Ha paxyHKy HEHaJIe)KHOTO oTpuMyBaua Ha cTpok 10 30 (Tpuausaru) kaneH1apHux JAHIB.
9.1.13. bank Hece nepeadaueHy 3aKOHOJABCTBOM BIIMOBIJAIBHICTD 32 HEIOTPUMAHHS BCTAHOBIICHUX
BUMOT 110/10 00poOKH nepcoHaabHuX JaHux KopucryBaua mij yac HaJlaHHA MIaTIKHUX TTOCIYT.
9.1.14. bank Hece nepeadavyeHy 3aKOHOJABCTBOM BiAMOBIJATBHICTD 3a MOPYIICHHS IPaB Ta IHTEPECiB
CIIO’KMBAYIB.

9.2. BignosiganeHicTh KoprucTyBaya-ruiaTHUKA i 4ac BUKOHAHHS IUIATIKHUX OTIEpaLliid:

9.2.1. KopucryBau (II1aTHHK) HECE BiAMOBIIaIbHICTh 3a BIAIMOBIIHICTH iH(GOPMALIii, 3a3HAYECHOT HUM Y
IUTATDKHIA 1HCTPYKIIl, CyTl IUIaTiKHOI omepamii. Y pa3i BUSBICHHS HEBIANOBITHOCTI iH(opmarii
KopucryBad (IaTHHK) Ma€ BiIIIKOAYBaTH HajJaBady IUIATDKHUX MOCIYT IIKOLY, 3aloisHy
BHACJIIIOK TaKOi HEBIAMOBITHOCTI iH(OpMaIIii.

9.2.2. KopucryBau (IulaTHHK) 3000B’sI3aHMEM BiIIKOMYBaTH IIKOAY, 3amofdisHy BaHKy, 1m0 #oro
00CITyroBy€, BHACIIZOK HEJIOTPUMAHHA IIMM IUIATHUKOM BHMOT IIOJAO 3axHUCTy iHpopmamii i
3MIMCHEHHS HEMpPaBOMIPHUX [ili 3 KOMIIOHEHTaMHU IUIATLKHOI 1HGPACTPyKTypu (y TOMY YHCHI
IUTATDHKHAMU 1HCTPYMEHTaMU, 00J1aIHaHHIM, IPOTPAMHUM 3a0€311eYESHHSIM ).

9.2.3.V pasi Henorpumanus KopucryBauem 3a3HaueHuxB mm.9.2.2. nux [IpaBun Bumor bank, mo
00CITyroBy€ TUIATHUKA, 3BUIBHSETHCS BiJl BIINOBIIATBHOCTI IEpea IUIATHUKOM 32 BUKOHAHHS
IJIATIKHUX OTepalrii.

9.3. BignosiganeHicTh KoprcTyBaya-oTpuMyBadiB 1111 9ac BUKOHAHHS IJIATHKHUX OTNEPaLliid:

9.3.1. KopucryBau-HeHaJIeKHUI OTpUMYyBad MPOTATOM TPbOX POOOUYUX IHIB 3 JaTH HAIXOKCHHS
MOBIJJOMJICHHS HaJaBaya IUIATDKHUX MOCIYT IJIATHUKA MPO BUKOHAHHS MOMHIIKOBOI/ HEHAJCKHOI/
HEaKIIeTITOBaHOI IIaTIXKHOT onepallii 3000B’13aHUM 1HIIIIOBATH TUIATIXKHY OTEpallilo Ha eKBIBAJICHTHY
CyMy KOIITiB, 3apaxoBaHy HOMY BHACJIJIOK MOMHUJIKOBOI/HEHAICKHOT/ HEaKIIENTOBAHOI IUIATIKHOT
orepallii, Ha KOPUCTh TAKOTO HajlaBaya MJIaTi>KHUX HOCIYT.

9.3.2. bank, mo 00CITyroBye HEHAJIEKHOTO OTPUMYBada, y pasi 3roJM HEHAJIS)KHOTO OTPHMYyBada Ha
MIOBEPHEHHS KOILITIB 3000B’s13aHUI PO30JIOKYBATH KOLITH Ha PaXyHKY HEHAJIE)KHOTO OTpUMYyBaya Ta
MOBEPHYTH iX HEHAIEKHOMY IUIATHUKY Ha ITiJCTaBi HAJaHOI HEHAJIC)KHUM OTPUMYBAUYeM IIATIKHOI
THCTPYKIIi.

9.3.3. ¥ pasi BinmoBu KopucryBaua-oTpumyBaya (HEHAJEKHOTO OTPUMYBada) MOBEPHYTH CYMY
MOMHJIKOBOI/HEHANIC)KHOT/HEaKIIeNTOBAHOI IUIATLKHOT orepallii Ha BHMOIY HajJaBaya IUIATIKHUX
MOCITYT CITUCAHHS KOIITIB 3 paXyHKy HEHAJIS)KHOTO OTPUMYBayva 3[[IHCHIOETHCS Y CYZ0OBOMY TTOPSIKY.
9.3.4. V pa3i mopyueHHs CTPOKY MOBEPEHHEHS KOIUTIB, HEHAJEKHUH OTpUMYBad 3000B’s3aHUI
MMOBEPHYTH CYMY IMOMHJIKOBOI/HEHAIEKHOI/HEaKIIeNTOBAHO1 TUTATIXKHOT orepallii, Ta criaTutd banky
neHto B po3Mipi 0,1 (Hynp minux oanHa necsita) BiACOTKA Ii€i CyMH 3a KOXHHUM J€Hb B JaTH
3aBEpUICHHSI TAaKOi IUIATIKHOI omnepallii 10 JHS MOBEpHEHHS KOIITIB Ha PaxyHOK, aine He Ounbmie 10
([ecsTn)BiACOTKIB CYMU IUIATIKHOI Omepartii.

9.3.5. Cnopn Mik bankoM Ta HEHaJe)KHUM OTPUMYBAadeM IIOJ0 TOMHIJIKOBOI, HEHaJeKHOI abo
HEaKIeNTOBaHOI MIIATIKHOI omepaltii po3risiIaloThCsl y CYI0BOMY MOPSIKY.

9.3.6. KopucryBad-oTpumyBad 3000B’s13aHUI BIMIIKOyBaTH baHKy 3amojlisiHy MIKOJY BHACIIIOK
HE3aCTOCYBaHHS TOCWJIEHOI KIIIEHTChKOI aBTeHTHUdIKAlil y BHIAAKax, SKIIO i1 3acTOCYBaHHA
BHMAaraeTbCs BIAMOBIAHO 10 3aKOHOAABCTBA a00 YMOB JJOTOBOPY 3 HaJaBayeM IIaTIKHUX ITOCTYT.
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PO311J1 10.0COBJIMBI YMOBHU

10.1. ®opc-maxop

10.1.1.CtopoHu 3BUTHHSIFOTHCS BiJ BiIMOBIAANLHOCTI 3a YacTKOBe a00 MOBHE HEBUKOHAHHS CBOIX
3000B’s13aHb 3a ykiageHuM B pamkax IIpasun KBO [loroBopom y pa3i HacTaHHs Ta Jii 0OCTaBUH
HenepebopHoi cwm (popc-Maxop), Mo € HenepeadaueHUMH, HaI3BUYAHUMU T4 HEB1IBOPOTHUMU
oOcTaBMHAMU, BiOYBalOTHCS HE3aJEKHO BiJ BOMI 1 OakaHHsS Ta 103a MeKaMH KOHTpoyiro CTOpiH,
CropoHu He MOIIIM iX TepeAdauynuTH Y 3amo0irTé iM, Taki 0OCTaBUHH MPU3BOIATH 10 MOPYIICHHS
yMOB ykiajaeHoro CrtopoHamu [loroBopy, yHEMOXIIMBIIOIOTh BHUKOHAHHS 3000B’s3aHb 32 TaKUM
ykinaneHuM J[oroBopoM Ta 000B’SI3KIB 3TiAHO 13 3aKOHOJABYMMH Ta IHITUMU HOPMATUBHUMH aKTaMH,
Ha SIKUX IPYHTYEThCA yKianeHuii Croponamu Jorosip.

10.1.2. ®opc-maxkopHuMH OOCTaBMHaMHU (0OCTaBUHAMH HemepeOOpHOi CHUJIM) €. 3arpo3a BilHH,
30poitHuil KOH(IIIKT a00 cepiio3Ha MOrpo3a TaKoro KOHQIIIKTY, BKIIOYAIOYH ajle HE 0OMEXYIOUYUCH
BOPOKMMH aTakamH, OJI0KajgaMu, BiliCbKOBUM eM0Oapro, Jii iH03eMHOT0 BOpoOra, 3arajbHa BiliCbKOBa
MoO1Ti3al1isi, BIHCHKOBI JIii, OrOJIOIIEHA Ta HEOroJIOIIeHa BiliHA, /il CYCHIJILHOTO BOpora, 30ypeHHs,
aKTH TepopHu3My, JHMBEpCii, mmiparcTBa, Oe3/iaau, BTOPTHEHHS, OJIOKaga, PEBOJIOMIS, 3aKOJIOT,
MOBCTaHHSI, MAaCOB1 3aBOPYIICHHS, BBEIEHHS KOMEHJIAHTChKOI TOJMHU, KapaHTUHY, BCTAHOBIECHOTO
Kab6inerom MiHicTpiB YKpaiHu, eKcIpompiallisi, IpUMYCOBE BIIIyYSHHS, 3aXOIJICHHS MiANPHUEMCTB,
PEKBI3HIIS, TPOMAJChKa JEMOHCTpallis, OJoKada, CTpaik, aBapis, IMPOTUIIPaBHI dii TpeTix ocio,
MOXKeXka, BUOYX, TpUBaIl MepepBU B POOOTI TPaHCHOPTY, PETIaMEHTOBAaHI YMOBaMH BiAMOBIIHUX
pillieHb Ta aKTaMH AEp:KaBHUX OPraHiB BIAJH, 3aKPUTTS MOPCHKUX MPOTOK, emOapro, 3abopoHa
(0OMEKEHHST) eKCIOPTY/IMIIOPTY TOMIO, & TAaKOX BHUKJIMKAHI BUHATKOBUMH IOTOJHAMH YMOBAaMH 1
CTUXIMHUM JINXOM, a caMme: emifieMis, CUIbHUI IITOPM, LUKIIOH, yparan, TOpHa10, OypeBiii, MOBiHb,
HArpoOMa/DKEHHSI CHITY, O)KeJellb, Tpaj, 3aMOpPO3KH, 3aMEp3aHHs MOps, MPOTOK, MOPTIB, MEPEBaiB,
3eMJIeTpyc, OJIMCKaBKa, MOXeXkKa, MocyXa, MPOCiIaHHA 1 3CYB IPYHTY, 1HII CTUXI1iHI Juxa, aii Ta/abo
BUMOTH Ta/a00 0OMEXCHHS, SIKI BCTAHOBIIIOE Il baHky (HamaBaua IuiaThKHUX mociayr) BepxoBHa
Pama VYkpainum nusixom NpUAHATTS BIANOBIAHUX 3aKOHOJABUMX aKTIB, Ypsaa YKpaiHu Ta
HanionaneHuit 6aHk Ykpainu, 1HII TPETI CTOPOHH IIJISIXOM HNPUKUHATTS BIAMOBIIHUX M1J3aKOHHUX Ta
JOKAJIbHUX HOPMATHBHHUX aKTiB, B T.4., ajié HE BUKIIOYHO, CTOCOBHO OaHKIBCHKOTO 3aKOHOJaBCTBA
abo HWOro TIyMadeHHS y THX MEXaxX, y SIKHX BOHM MOXYTh 3aBaJUTH baHKy Yy BUKOHaHHI HOTO
000B’sI3KiB, BCTAHOBJICHHS OOMEXEHHS Ha JJOCTYM JI0 paXyHKIB, IHO3€MHOT BaJIIOTH, TOMIO.

10.1.3. IliatBepmkeHHsM ¢opc-MaKopHHX o0ctaBuH €  BigmoBimHi Ceprudikatu mpo ¢opc-
MaXOpHi 00CTaBMHU (OOCTaBMHM HENEepeOOPHOI CHJIM), IO BHJAIOTHCS CyO’€KTaM rocrnoJapChbKoi
misutbHOCTI TOProBO-IMPOMHUCIIOBOI0 TANIATOK0 YKpaiHH Ta YNOBHOBKEHUMH HEIO PETiOHATBHUMHU
TOPrOBO-TIPOMUCIIOBUMHU TallaTaMH.

10.1.4. Cropona 3000B’s13aHa THICBMOBO TOBiTOMUTH iHITY CTOpPOHY PO HACTAHHS Ta TMPUITHHEHHS
nii  oOctaBUH HemepeOOpHOi cuiM 3 HajgaHHsAM BignosimHoro Ceprudikaty mpo ¢opce-
MaXOpHI 00cTaBUHHU (0OCTaBUHM HenepeOOpHOI CUIIM), BUAAHOTO TOproBo-poMHUCIOBOIO NAIATOO
VYkpaiHu 4u YIOBHOBaXEHUMH HEIO PEriOHaIbHUMH TOPTOBO-TIPOMUCIOBUMHU IMajaTaMu MPOTATOM 7
(Cemu) poOouux JHIB BiJl JaTU HAcTaHHs a00 MPUIMHEHHS Jii 00CTaBUH HENepeOOPHOI CHIIH.
10.1.5.HegorpuMaHHsl CTPOKIB MUCHMOBOT'O MOBIJJOMJIEHHSI PO HacTaHHS 0OCTaBHH HerepeOopHOi
cuu mo36aeiisie mpaBa Oyb-sKy CTOpoHY yKianeHoro JloroBopy mocuiiaTucs Ha Taki 0OCTaBUHHM SIK
Ha MiCTaBy 3BUILHEHHS BiJ BiIMOBIJAIBHOCTI.

10.1.5.1. TIucbMOBMM TIOBIIOMJICHHSIM TPO HAcTaHHS OOCTaBUH HerepeOoHoi cuimum CTopoHH
BBKAIOTh PO3MIIIEHHS TAaKOTO MOBIIOMIICHHS Y noctynmHomy aiisi KopucryBada miciii B banky ta Ha
BeO-caiiTi banky y Mepexi [HTepHeT 3a mocumanusam: Www.bankvostok.com.ua.

10.1.6. Cropona ykmnaneHoro B pamkax IlpaBun KBO JloroBopy, sika mopymmia 3000B'S3aHHS,
3BUTBHSAETHCA Bl BIAMOBIJATHHOCTI 3a TOPYIIEHHS 3000B's3aHHS, SKIIO BOHA JOBEAE, IO IIe
MOPYIIEHHS CTAJOCs BHACHIJOK BUIAAKY abo opc-MaxopHUX 0OcTaBUH (0OCTaBUHU HenepeOOpHOT
CHJIM), IO 3aCBiTUYYIOTHCS TOProBO-TIPOMHCIIOBOIO IajaTol0 YKpaiHM Ta YIIOBHOBAXCHHMH HEIO
perioHaATbHIMH TOPTOBO-TIPOMHUCIOBUMH TallaTaMHU.
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10.1.7.Ctopona JloroBopy He€ 3BUIBHSETHCS  BiJl BIAMOBIJATHHOCTI 32 HECBOEYACHE BHUKOHAHHS
3000B’s13aHb, SKIIO 00CTaBHMHU HemepeOopHoi cwin, BusHavyeHi M. 10.1.2. nux IlpaBun, Hactamu y
IepioJ] MPOCTPOUCHHS BUKOHAHHS 3000B’I13aHb.

10.1.8.Y pasi nHacraHHs OOCTaBMH  HemepeOOpPHOI CHUJIM, TEPMiH BHKOHAaHHS  3000B’s3aHb
MOJOBXKYETHCS HA CTPOK JIii TaKUX 0OCTaBHH, aje He Oubine, Hibk Ha 1 (OnuH) KaJleHJapHUN MICSAIIb.

10.2. 3axuct indopmanii

10.2.1.bank  3ampoBaguB CUCTEMY 3axucTy iH(opmarii, mo 3abe3neuye Oe3nepepBHUNA 3aXHUCT
iHdopmartii mpo BUKOHAHHS TUIATDKHUX OTEPAIliil Ta 1HIWBIAyaIbHOI 00IIKOBOT iH(MOpMAaIlii Ha BCIX
eTamax ii hopMyBaHHs, 00OpOOKH, IepeiaBaHHs Ta 30epiraHHsl.

10.2.2. bank HEYXUJILHO BUKOHY€E BCTAHOBJICHI 3aKOHO/IaBCTBOM BHMOTH IIIOJ0 3aXUCTy iH(pOpMAaIIii.
Cuctema 3axucty iHpopmarii 3a0e3neyye LUTICHICT, KOH(IACHIINHHICT, JOCTYIHICTh Ta
MPOCTEKYBaHICTh 1H(pOpMaIIii, 0 GOPMYETHCS, OOPOOIAETHCS, TIEPEAAETHCS Ta 30€pIraeThes IMiI Yyac
BUKOHAHHSI TUIATDKHUX OIeparliii, BiMOBIAHO 0 BHMOT, BCTAHOBIIEHUX HOPMATHBHO-TIPABOBUMU
aktamu HarionanbHOro 6aHky YkpaiHu.

10.2.3.baHK  HEYXWJIHHO BUKOHYE BHMOTH 3aKOHOJABCTBA MIOJO 3aXUCTy iHGopMallii mig dgac
BUKOHAHHS IJIATDKHUX omepaliiii, 3a0esneuye 30epekeHHs OaHKIBCHKOI Ta€MHUIN, KOH(IACHIIHHOT
iHpopmaii,inpopmarii 3 0OMEKEHHM JOCTYIIOM, IO BUKOPHUCTOBYETHCS B CHCTEMI 3aXHCTy TaKOi
iHdopmartii.

10.2.4.baHK Hece BIAMOBITAIBHICTh 32 HCHAJIC)KHE BHKOPUCTAHHS Ta 30epiraHHs 3aco0iB 3aXUCTY
iH(dopMalii, 0 BHUKOPHCTOBYIOTHCS IiJi YaCc BHUKOHAHHS IUIATDKHUX OMeEpaliid, a TakoX 3a
po3roJiomeHHs nepcoHanbHuX Aanux KopuctyBadiB Ta iHdopmariii, mo Moxke OyTH BiJHECeHa 10
0aHKIBChKOI TaeMHHUII1, KOH(D1neHiHHOT iHdopMaltii, iHpopMallii 3 0OMEKEHUM TOCTYIIOM BiJMOBIIHO
J10 3aKOHOJABCTBA Y KpaiHH.

10.3. Kondinenuiiinictb

10.3.1. Kondinenuiiina ingopmauisi — ingopmariis npo ¢pizudny ocody, a Takox iHdopMallis, JoCTyI
0 K01 OOMEXEHO (I3MYHOI0 0CO0010, KpiM CYO'€KTiB BIaJHUX MOBHOBAXEHB, IO HA 3aKOHHIN
MiJicTaBl 3HAXOAMUTHCS Y BOJIOJIHHI, KOpPUCTYBaHHI a0o0 po3mnopsikeHHi baHky, moctyn 10 sKoi
oOMexkeHo bankom  abo i1HmMMM BiIacHUKaMu 1€l iHpopmamii (kpiM cy0'eKTIB BIaJHUX
MIOBHOBA)XEHB) 1 sIKa MOYKE MOIIUPIOBATUCS 3a pillIeHHSIM baHky Ta/abo 6axxaHHIM (3ro/1010) Gi3UIHUX
oci0.

Jlo koHbiaeHuiiHo iHpopMmarii banky, 30kpeMa, BITHOCATHCS PillIEHHS KOJIeTialbHUX opraHiB baHky,
iH(popMaLlig Npo po3nopsiiyul JoKyMeHTH baHky (dkiio B ycTaHoBiieHOMY B baHKy mopsiaky He
MPURHATO PIIIEHHS 100 ONPUIIOAHEHHS TAaKOTO PO3NOPS YO0 JOKYMEHTa MOBHICTIO YU YaCTKOBO),
3MICT CIIy>k00BOi KOPECIIOH/IEHIIII Ta BHYTPIIIHIX JOKYMEHTIB baHKy; mepcoHanbHi AaHi (13MUHUX
0ci0, KOAM Ta MapaMeTpy HaJlAIlITyBaHHA cucTeM 00poOku iHpopmanii banky, Toiro.
10.3.2.Yxiagarouu Jlorosip Ta o3HaiiomuBmmck 3 [Ipasminamu KbO, numu [Ipasunamu, Kopucrtysau
IUTATDKHUX TIOCHIYT  3000B’s3yeThcst  30epiraTM  KOHQIACHLIHHICTD 100 3MICTY YKJIAJEHOTO
Croponamu JloroBopy, iH(opmMarliii, BiZoMOCTeH, mo HagaroThcss CTOpoHaAMHU OAHA OJHIN B XOl
BUKOHaHHA ykiajaeHoro JloroBopy. CTOpOHU 3000B’S3yIOTbCS HAJEKHUM YMHOM 30epiratu i He
posroJyionryBaTd KoH(pigeHLIWHY iH(OpMallilo, OTpUMaHy IpH BHKOHAHHI YMOB YKIIAJEHOTO
Croponamu Jlorosopy.

10.3.3. Ilepenaua xoHpineHiiiHO1T iHGOpMAaIii TpeTiM 0cobaM MOXKIIMBA JIMIIE 3 MUCHMOBOI 3T0JIU
iHmIo1 CTOpOHM, a TaKOXK y BUTAAKaX, Mepea0adYeHnX YHHHUM 3aKOHOJABCTBOM YKpaiHH.

10.4. BaHkiBCbKAa TAEMHHU IS

10.4.1. bankiBcbka TaeMHHIS - iHPOpMAIIis 11010 AisIBHOCTI Ta (hiHaHcoBoOro cTaHy KopucryBaua,
sika ctajnia BijomMor banky y mporeci o6cnyroByBanHs KopuctyBada Ta B3a€EMOBIJIHOCHH 3 HUM a00
cTalla BiJIOMOIO TpeTiM oco0aM MpH HaJaHHI mocayr banky a0o BUKOHaHHI (YHKIIiH, BUBHAYCHHUX
3aKOHOM, a TaKOXX BU3Ha4deHa y 3akoH1 Ykpainu «IIpo 6aHku 1 OaHKIBCHKY ASUIbHICTBY 1H(MOpMALis
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npo bank. Ilepernik BimoMOCTEH, 10 CTAaHOBIATH OAHKIBCHKY TA€EMHUIIO, BU3HAUYECHO cTaTTeio 60
3akony Ykpainu «IIpo 6anku i 6aHKIBCbKY MiSTIBHICTBY.

10.4.2.bank 3000B’s13aHul 3a0e3meunTy 30epekeHHs iHGopMarlii moa0 AiSUIbHOCTI Ta PiHaHCOBOTO
crany KopucryBaua, ska crama Bigmomoro banky y mpomeci obGciayroByBanHs KopucryBaua Ta
B3aEMOBIJTHOCMH 3 HHUM YW TPETIM oco0aM IpH BHKOHaHHI ykjazeHoro JloroBopy(OaHKIBChKa
TAEMHULIS).

10.4.3. bankiBcbKa TaeMHULA pO3KpUBaeThesl bankoM 3 no3Bony KopucryBaua, a TaKoX BUKJIFOUHO Y
BUIA/IKaX, 3a3HaueHuX y 3akoHi Ykpainu «[Ipo OaHku 1 GaHKIBCHKY IISUIBHICTB» Ta y BHUIIaIKaX,
BU3HAYEHUX KPUMIHAJIBHUM IPOLECYyaTbHUM 3aKOHOIAaBCTBOM.

10.4.4. Yxnanatoun Jlorosip Ta o3HaiiomuBmucsk 3 [IpaBunamu KBO, numu [IpaBunamu, KopucryBau
Hazae 10381 banky 3a ykinaneHuM JloroBopoM, BUKOPUCTOBYBATH Ha BiIacHUM po3cys baHky, B Tomy
YHCII PO3KPUBATU TPETIM 0cobaMm (30Kpema, ajie He BUKIIOYHO: MPABOOXOPOHHHM OpraHam, Cyidy,
HOTapiycy, JepaBHiIM BHKOHABYIl CIy»KOi, MpUBAaTHUM BHUKOHABISIM, €KCIIEpTaM, KpPEIUTOpaM,
iHBecTOpaM, AHTHUMOHOIOJIBLHOMY KOMITETY VYKpaiHH, CIIOCTepeXHil pani, cekperapiary Ta
apOiTpa)kKHOMY KOMITETY, YTBOPEHHX Y IIPOIeaypi GiHAHCOBOI PeCTPYKTYpH3aIlii, TOII0) iH()OpMAIliio
po Kopucrysaua, sKa € 0aHKiIBCHKOIO TAEMHHULIEIO.
VYxnaaennsm BignosinHoro Jlorosopy KopucryBau Haznae 103811 banky, po3kpuBatu iHpopmariito, o
CTaHOBHUTH OaHKIBCHKY TAEMHUIIIO y OPSAKY Ta B 00Cs31, KM HEOOXiTHHIA /U1 BUKOHaHHS bankom
BUMOT 3aKOHOJABCTBAa YKpaiHH, 30KpeMa, HOPMATUBHO-NIPaBOBUX akTiB HamioHanbHOi KOMIcCii 3
[IHHKUX TanepiB Ta (GOHIOBOrO PUHKY LIOJ0 PO3KPUTTS EMITEHTOM OCOOIHMBOI iH(pOpMAaIii, a TaKOXK
IOPUIMYHUM 0co0aMm, 110 € OB’ A3aHUMU a00 cropiiHeHUMH 3 baHkoM.

KopuctByBau po3ymie Ta ykiaaeHHsSM BiAmoBimHoro JloroBopy Hamae no3Bin baHky Ha BiacHUi
po3cyn mepenaBatu iHpopmarito moao KopucryBaua, 1mo ckiiajgae 0aHKIBCbKY Ta€EMHHUIIIO, TPETIM
oco0am, B TOMY YHCIIi, ajie He BUKIIOYHO, PEUTHHTOBUM areHTCTBAM, ayIUTOPCHKUM KOMITaHisIM, 1110
3MIACHIOIOTH/3/IIIICHIOBATUMYTh  peUTHHryBaHHs/mepeBipky banky, Oyab-skuM ¢izuyHuM Ta/abo
IOpUANYHUM ~ 0cobaM 3 METOK  HaJaHHA KopucryBauy  0aHKIBCHKOI/TUIATIHOT
MOCIyTr/0aHKIBCHbKUX/TNATKHUX — MOCIYT, OaHKaM-KOpECHOHJeHTaM, IHIMM (GI3UYHUM YU
IOPUIMYHAM 0CO0aM 3 METOI0 BHKOHAHHS BHMOI YMHHOTO 3aKOHOJABCTBA, yKiajaeHoro /lorosopy,
IHIIKX JA0roBopiB, ykiagaeHux bankom ta KopucryBauem (Kiientom banky), y ToMy uucii 3 MeTO0
peamizamii  MOAATKOBUX  BIIHOCHH, BIJHOCHMH Yy  cdepi  OyXxraiarepcbkoro  OOJIKY,
(iHaHCOBUX/0aHKIBCHKUX/MIJIATKHUX TOCJYT, TOIIO, 3@ YMOBH, L0 THependaueHi yKiIaJeHUMHU
bankom Ta iHmMMH ocobamu/ opraizamisiMd JOTOBOpaMHM (PYHKIi YM TOCITYTH CTOCYHOTHCS
nisuibHOCTI baHky, siky baHk 371iiiCHIOE BIAOBIAHO 10 YUHHOTO 3aKOHO/1aBCTBA, HAIIPUKIIAA: TOCIYTH
3 BIAMPaBKH NOLITOBOI KOPECTIOHAEHII11, BIAIPABKU MOB1AOMJIEHb HA MOOLIIBHUM UM MICHKUH Tene(OoH,
Oyab-KUM (DI3MYHUM OCOOAM-MIANPUEMISAM YU IOPUIUYHUM 0co0aM-y BUIAJKY 3aJTy4EHHS TPETiX
oci0 /areHTiB JJi1 HaJaHHS IUIaTDKHUX IOCHYT, BIACTyIUIEHHs/miepenadi baHkoM cBOix mpaB 3a
JloroBopoM TpeTiM 0co0aM, MIKHApOJHUM IJIATKHUM cUCTeMaM Ta/abo dJjeHaM MiKHApOaHOI
IUJIaTIKHOT CUCTEMH -3 METOIO 3/1iiCHEHHs 00MiHy 1H(popMalliero npo (HakTH Ta CocoOU 3A1HCHEHHS
axpaicbKux i, TOIIO.

10.4.5.Kopucrysau Hanae npaBo banky, a bank mae npaBo HajmaBatu iHpopmMartito mpo Koprcrysaua
Ta 3JiHICHEHHS HUM oIllepalii, ska craja BifloMa baHKy NpH BCTaHOBIIEHHI NPaBOBIIHOCHH, MpPHU
ob6cmyroByBanHi KopucrtyBaua 3rigHo Oyab-sikoro JloroBopy Ta B Ipolieci BUKOHAHHS OYyIb-SIKOTO
orosopy:

10.4.5.1.tpetim ocobam — KoHTpareHTaMm (mapTHepam) banka, siki OyayTh 3aiydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI /0 mpoliecy OOCIYroBYBaHHS OINEpaLiiHOl JisSUIBHOCTI/MISIIBHOCTI 3 HaJaHHS
TUTATDKHAX MTOCTYT baHKy;

10.4.5.2.camocTiiiHo po3kpuBaTH iHdopMmarito npo Kopucrysada, 1mo crana Bijoma B IpoLeci Horo
00CITyrOByBaHHSI, SKIIO TaKOTO PO3KPUTTS BHUMAarae HEOOXIIHICTh 3aXHCTy BaHKOM CBOiX mpaB Ta
3aKOHHHX 1HTEpECIB B CYJJOBHX Ta/ab0 MPaBOOXOPOHHHUX OpraHax.

10.4.6. Yxnanatoun BiamoBigauii Jlorosip Ta o3HaiiomuBmuch 3 [IpaBmnamu KbO, mumu [MpaBunamu,
KopuctyBau Haiae 3rofy Ta 6e3BIAKINYHUN Ta 6€3yMOBHUI 103B171 baHKy Ha pO3KpUTTS GaHKIBCHKOT
TaeMHUI Ta KOH(]iaeHUHHOo1 iHpopMmalii moao KopuctyBaua ta 311liCHEHUX HUM OMepaliil 3 METOI0

32



BukoHaHHs1 bankom BuMor FATCA, B Ttomy umcm IlomarkoBiii ciyx61 CIHIA (IRS)/ oco6i, mo
BUKOHYE (YHKIIi MOAaTKoBOro areHTy BigmoBigHo 10 HopM FATCA, 3a 3anutamu cekperaps
KasznauetictBa, ['enepanbpHoro npokypopa uu 6ankiB Crnomydenux llltatiB AMepuku, IpH IIBOMY
KopucryBau Hamae 3rofy Ta J03BUI HA Tiepenaqy i pO3KPHUTTS JaHUX, HEOOXIIHUX JJIs 3alIOBHCHHS
BcraHoBiieHux [TogaTkoBoro ciryx60to CILIA (IRS)/ ¢hopm 3BITHOCTI 1 /U151 yTPUMAaHHS TTOAATKIB 3T IHO
3 Pozninom 4 3akony CLHA «IIpo momaTkoBi BUMOTH A0 iHO3€MHHUX paxyHKiB» Bix 18 Oepesns 2010
poky (FATCA), a Takox IHIIMX JaHMX Ta iHIIMM ocobaMm B Bumajakax, nepeadadeHux FATCA,
3araneHuM crangaproMm 3BiTHOocTi CRS 3rimno 3 baratoctoponnbsoro yrogoro CRS nentpansnomy
Oprany BUKOHAaBYOi BJaJd, IO peani3dye Nep>KaBHY MOJATKOBY MOJITUKY, Y BUIAJAKax Ta B 00cs3i,
BU3HAYCHUX YTOZ0I0 MiK Ypsgom Ykpainum Ta Ypsgom Cnonydenux LlraTiB Amepuxu s
MOJTIMIICHHS. BUKOHAHHS TOJATKOBUX MpaBWJ W 3acTocyBaHHs mosioxkeHb 3akony CIIA "IIpo
noJaTKoB1 BUMOTH 10 iHo3eMHuX paxyHKiB" (FATCA), baratoctoponnsoto yronoro CRS ta iHmmmu
MDKHApOJHMMH JIOTOBOPAMHM, IO MICTATh IMOJIOKEHHS Mpo OOMIH iH(OpMaIli€ro I MOJaTKOBHX
IiJIeH, 3ro1a Ha 00O0B’SI3KOBICTh SKMX HajaHa BepxoBHoro Panoro Ykpainu, abo ykiageHHMMH Ha iX
I1JICTaB1 MIKBIJOMYHUMH JIOTOBOPaMHU.

10.4.7.5Ixmo B xoni BukoHaHHS JloroBopy, ykmameHoro Croponamu, KopucrtyBauy crane Bimoma
Oyab-sika iH(opmallis, 110 MICTUTh OaHKIBCbKY Ta€MHHUIIIO, Taka iH(popMallis He Moxke OyTH T0BeAeHa
KopucryBauem 10 Bigoma Oyap-sIKUX TPETiX 0Ci0 Hi B SIKOMY BHIIQJKY, Hi 32 SIKOIO YMOBOIO.

10.5.3axucT nepcoHaTbHUX AAHUX

10.5.1. bank w™mae npaBo, a KopuctyBau moBiJoMJIeHHI Ta Hajxae cBOIO 3ronay (mo3Bin) banky Ha
00poOky mepcoHanpHMX naHuX KopucryBaya B po3yMminHi  3akoHy VYkpainm «[Ipo 3axucr
MepCOHANBHUX  JaHuxX», B T.4. nii banky mo 300py, peectpariii, HaKONMUYEHHIO, 30€piraHHIo,
aJanTyBaHHIO, 3MiHI, ITOHOBJICHHIO, MOIIMPEHHIO (PO3MOBCIOKEHHIO, peaii3alii, nepemadi),
BUKOPHUCTaHHIO, 3HEOCOOJICHHIO Ta 3HULIEHHIO OYyb-IKHX MepcoHaIbHUX JaHux Kopucrysaua.
10.5.2. Bank sik HagaBay IMJIATDKHUX TOCIYr 3000B’s3aHHN 3iHCHIOBAaTH 00pOOKY MepCOHATBHUX
nanux KopucryBaua BiJIOBIZHO JO BHMMOI 3aKOHOJABCTBA IPO 3aXUCT IEPCOHAIBHUX JaHUX
BUKITIOYHO 3 METOIO HaJaHHS TUIATIKHUX MTOCTYT.

10.5.3.bank, skuil € cy0’€KTOM NMEPBUHHOIO (HiHAHCOBOI'O MOHITOPUHIY 3TiJHO 13 3aKOHOM IpO
[IBK/®T, 3aiiicHioe 00poOKy nMepcoHANbHUX JaHUX Ha BUKOHAHHS BUMOT 3akoHy npo [IBK/®T 6e3
otpumanHs 3roau KoprcryBaua (cy0’ekTa HEepCOHABHUX TaHHX).

10.5.4.06po06ka mepcoHanbHUX JaaHuX KopucTyBawa 3aralbHOTO XapakTtepy abo BpasnuBHX (32
HasSIBHOCTI) MEPCOHATIBHUX JaHUX 3A1MCHIOIOTHCS AJis 3a0e3MeueHHs BITHOCHUH Y cepi eKOHOMIUHHX,
(1HAHCOBHUX IMOCIYr Ta CTPaxyBaHHA, BIAMOBIAHO N0 3akoHy YkpaiHu «I[Ipo OaHku 1 OaHKIBCbKY
TISUTBHICTBY, 3akoHY YKpainu «IIpo miaTikHi cucTeMu», 1HIINX 3aKOHOAABYMX AKTiB Ta HOPMAaTHBHO-
npaBoBHX akTiB HarionansHoro 6anky Ykpainu, Cratyty banky ta [lonoxeHnHs mpo oOpoOKy 13axXucT
NEePCOHAIBHUX JIaHUX y 0a3ax MepcoHabHUX AaHuX, BojoauibLeM skux € [IAT «bBAHK BOCTOK».
10.5.5.Yxinagennsm Bignosigaoro Jlorosopy Kopucrysau, sik cy0’€KT NMepCOHAIBHHUX JaHUX, HAJIA€
banky cBOIO MMCEMOBY 6€3yMOBHY Ta O€3BIAKJIMYHY 3T0/ly Ha!

- 00po0OKy nepcoHanbHuX AaHux KopucryBaua, 110 BKItO4Ya€e B ce0e BUMHEHHS OyIb-sSKUX A1l Ta/abo
CYKYMHOCT1 Ji#, IO TOB’si3aHi 31 30MpaHHSAM, pEECTpalli€l0, HAKOMWYEHHSM, 30epiraHHsMm,
aJlanTyBaHHSIM, 3MIHOIO, TOHOBJICHHSM, BHKOPHCTaHHSIM 1 TOIMUPEHHSIMH (PO3IIOBCIOIKEHHSIM,
pearizali€ro, mnepeaayero), 3HEOCOOJEHHSM, 3HUIICHHSM IMepcoHANbHUX AaHux Kopucrysaua,
BIJIMOBITHO 10 METH OOpPOOKH MEepCOHATBHUX JaHuX, 1o BKazaHa B [IpaBmiax KbO, mux IIpaBumax
Ta/a00 Oy1b-AKO1 1HIIOT METH 0OPOOKH MEePCOHATBHUX JJAHUX, 1110 BU3HAUaeThess bBaHKoM, B TOMy yHcIi
3 METOI0 TPOIMOHYBAHHS OyIb-SIKUX HOBUX OaHKIBCHKHX/TIATIXKHUX TIOCIYT Ta/ab0 BCTaHOBIEHHS
ninoBux BimHOCHMH MiK KopucryBauem Ta bankoMm Ha mMiAcTaBi IHUBLIBHO-TIPABOBUX JIOTOBOPIB,
MPEIMET SKUX € BIAMIHHUM Bijx npeamery ykiaaeHoro Jlorosopy /TIpasun KbO/uux Ilpasu;

- po3kputTs iHpopMmarii moao KopucryBaua, sika 3TiHO 13 3aKOHOJABCTBOM YKpaiHU MIiCTHUTH
0aHKIBChKY TAEMHHUITIO.

Crpok 30epiranns nepcoHanpHux aanux KopucrtyBaua cranoButh 50 (I’sitaecst) pokiB 3 MOMEHTY
ykinanerss [loroBopy. OOcsr nepcoHanbHUX gaHuX KopucryBaya, mo0 SKUX 3IiHCHIOETHCS TPOIIeC
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00poOKu mepcoHanbHUX AaHuX KoprcTyBaua Ta siki MOKYTh OyTH BKJIIOUEHI 10 0a3W MEePCOHATBHUX
nanux baHky, BU3HauaeThCsl CTOpOHAMHU, SIK Oynb-sika iHpopmauis npo KopucryBaua Ta/abo ymMoBU
yknajgeHoro Jloroopy, 1o craia BijioMa baHky (HagaBauy MJIaTKHUX IHOCIYT) MPU BCTAHOBJIEHHI
BigHocuH i3 KopuctyBauem. Yiagenusm JloroBopy KopucryBau Takox Hagae CBOIO 3r0/1y Ha 3MiHY
Bu3HaueHoi JloroBopom/IIpaBuiamu KBO, numu [IpaBunamu MeTH 0OpoOKH MEPCOHATBHUX JaHUX
KopucryBaya nuisxoMm po3MilieHHs BiANOBIAHOTO MOBIAOMIIEHHS y noctynmHomy uis KopucryBaua
micii B banky Ta Ha BeO-caiiTi banky y mepexi [aTepHer 3a mocumanusam: Www.bankvostok.com.ua.
3roma KopucryBaua Ha 00poOKy nepcoHabHUX naHuX KopucryBada, o HajlaHa OCTaHHIM 3TiTHO 3
YMOBaMH LIbOTO IyHKTY HE BUMAarae 31HCHEHHs MOBIIOMIIEHb MO Nepefady NepCOHAIbHUX JaHUX
KopucryBaua Tpetim ocobam 3rigHo 3 Hopmamu cT.21 3akony Ykpainu «IIpo 3aXucT nepcoHanbHUX
nanux». YkinaneHHsMm JloroBopy B pamkax IIpaBun KBO KopucrtyBau miarBepkye, o HOro
MOB1IOMJICHO TPO BKJIFOUYEHHS HOT0 MEPCOHATBHUX JaHUX 0 0231 MepCOHAIBHUX JaHUX 3 METOIO, 110
BKa3aHa B IIbOMY ITyHKTI, a TAaKOX, 1[0 HOMY MOBIJOMJIEHI HOro npaBa, BU3HAUY€H1 3aKOHOM Y KpaiHU
«IIpo 3axuCT mepcoHaNbHUX AAHUX», @ TAKOK METy 00poOKM nepcoHanbHUX AaHux KopucrtyBaua, B
TOMY 4HCIll 300py nepcoHanbHUX JaHuX Kopucrysaua.

10.5.6. dns mineit nux [pasun KopuctyBad noropKyeThest, 0 00CST MepCOHABHUX JTaHUX BKITIOYAE
Oyab-siki BigoMocCTi/iH(opMallito, 10 JO03BOJISIOTH MPOBENeHHS iAeHTu(ikamii Ta Bepudikamii
¢biznynOi 0ocobu Ta Oynu HanaHi KopuctyBauem BimHOCHO ceOe Ta/abo MICTATBCS y BUAAHUX HA 1M S
KopucrtyBaya okyMeHTax 4M MiMUCAaHUX HUM JokyMmeHTax. Kpim toro, KopucryBau Hazmae cBoro
0e3BiAKINYHY, 0€3yMOBHY 1 He 0OMeKeHy CTPOKOM Jii 3rony (103Bin) banky Ha Te, m10:

- 00poOka nepcoHanbHuX AaHux KopucrtyBaua 3piiicHioeThcsi BaHKOM BiANOBIIHO A0 HACTYIMHHUX
LiJIen:

- Haganus KopucryBauy Oyab-skux 0aHKiBChKHX/(hiHAHCOBUX/TIIATIKHUX MOCIYT Ta MOCIYT y cdepi
CTpaxyBaHHS;

- 3I1MCHEHHS IpaB Ta BUKOHAHHSA OOOB’SI3KIB IPU BCTAHOBJICHHI NPaBOBIAHOCHH 3 baHkoM mpu
Ha/JlaHHI OaHKIBCHKUX/IUIATIKHUX TMOCIYT 3TiHO HOPM YWHHOTO 3aKOHOJABCTBA YKpaiHW,
3a0e3neueHHs]  IMBUIBHO-IPABOBMX,  I'OCIOAAPCHKO-NPABOBUX,  aJAMIHICTPAaTUBHO-IPABOBHX,
MO/IaTKOBUX, (DIHAHCOBUX BIJHOCHH Ta BIAHOCUH y cepl Oyxrantepcbkoro oOJIKY Ta CTaTUCTUKU
BIJIMIOBIJTHO 10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHH, 30kpema: LuBUIbHOTO KOJIEKCY YKpaiHu,
I'ocnonapcbkoro koaekcy Ykpainu, [lonaTtkoBoro koaekcy Ykpainu, 3akony Ykpainu «IIpo Ganku 1
0aHKIBCBbKY JISUIbHICTBY», 3aKkoHY YKpainu «lIpo miaTixkHi mociyruny, 3akony mnpo [IBK/®T, 3akony
Vkpainu «lIpo Oyxranrepcbkuii o0k Ta (piHaHCOBY 3BITHICTH B YKpaiHi», 3akoHy Ykpainu «lIpo
3aXMCT MEPCOHAIBHUX AAHUX», HOPMAaTUBHO-NIPaBOBUX akTiB HarioHanbHOro 6aHKy YKpaiHu, 1HIINX
HopMatuBHUX akTiB, Craryry ITAT «BAHK BOCTOK», IlonoxkeHHs mnpo oOpoOKy 1 3aXuCT
MePCOHANBHUX JaHUX y 0a3ax mepcoHanbHUX AaHUX, BonoaunbieM skux € [IAT «bAHK BOCTOKy;
JOTPUMaHHS BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPIIIHIX JOKyMEHTIB baHky mpwu
yKJIaZIeHH1/peecTpallii, BUKOHAHHI/CYIPOBOKEHHI JOTOBOPIB, 3a0e3leueHHs 1H(GOPMYBaHHS PO
MPOAYKTHU Ta MOCIyrd baHKy, ONMUTYyBaHHSA MO0 SKOCTI 0OCIIyTOBYBaHHS, 3a0€3MeUeHHs TIsUIbHOCTI
banky, peanizauii npas banky ta 3aificneHHs bankowm fiil, HEOOXITHUX JUISI HEYXMIBHOTO SIKICHOTO
BUKOHAHHS B3SITUX bankom 3000B’s13aHb nepen
Knienrom/Kopucrysauem/Knientamu/KopucryBauamu; Hananus Knienty/KopuctyBauy MOXKIHBOCTI
OTpUMYBaTH OAHKIBCHKI/IIATIXKHI MOCIYTH 3a CIPUSHHS areHTiB, BKJIIOYEHHUX JI0 MEPEliKy areHTiB
BiJITIOBITHO JI0 HOPM YMHHOTO 3aKOHOJaBCTBA;

nepenauy Kmienty/KopucryBauy iHpopmarlii, sika MICTUTh pekjiaMHO-iH(popmaiiiiauii xapakrep (B
TOMY YHCIII HIOJO0 HOBHUX MPOAYKTIB Ta mociayr banky abo iHmmx oci6) ab6o Oyab-gkoi iHIIOT
iH(popMallii B TOMY YHCIHI, ajieé HE BUKJIIOYHO,NPO cTaH Oyab-sikoro paxyHky Kmienta/Kopucrysaua,
BigkpuToro y banky abo npo cran 3a6oproanocti Kimienta/KopucryBaua 3a 6yab-sKHUM JI0TOBOPOM,
yKkianeHuM 3 bankoM, muisxoMm BiAmpasieHHS bankom iH@opmaiiiiHOro moBiIOMJIEHHS Ha HOMEp
MoOutbHOTO Tenedony Kiienta/KopucryBaya Ta/abo 3aco0amMH MOIITOBOTO 3B’A3KY YHM 1HIIUMH
3acob6amu (B TOMY YHMCIIi 32 IOMIOMOTIOI0 TPETiX 0ci0), oOpaHuMU Ha BiiacHUM po3cyn banky;

- TepeBipkH 10ocToBipHOCTI Haxanux Kiienrom/KopucryBauem nepcoHanbHUX IaHUX, B TOMY YHUCII
3a JOTIOMOTOI0 MOCIYT 1HIIMX 0ci0, Ta iX BUKOPUCTAHHS 1 MOLIMPEHHS B MpoLeci 3A1iCHeHHs Oy/Ib-
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SIKUX 11, CIIPSIMOBAaHUX Ha TOTAIICHHs iCHYrouoi 3a0oproBanocTi Kmienta/KopucryBaua 3a Oynb-
SKHM JIOTOBOPOM, YKJIaJIeHUM 3 baHkoM;

- 3ngiiicHenHs baHkoM IHIUX Ai#, MO0 HE 3a00pPOHEHI 3aKOHOJABCTBOM YKpaiHU Ta OOMPAIOTHCS
bankom Ha BiacHH pO3CyI.

- TOpSIOK BHUKOpUCTaHHA nepcoHanpHuX JaHux Kiienra/KopucryBaua Bu3HavaeThcst bankom
CaMOCTIHO Ha BJIACHUH PO3CYyJ B KO)KHOMY OKpEeMOMY BHMaJKy BiamoBigHo ao Ilonoxenns «IIpo
00p0oOKy 1 3aXHCT MEPCOHATBHUX JaHUX Yy 0azax MepCOHAIBHUX JAHHUX, BOJOAUIbIEM sKuX € [TIAT
«BAHK BOCTOK» ta BkItouae npaBo banky 3aificHIOBaTH Oyib-sKi Ail 1010 0OpOOKH ITUX JaHUX
Ta MO0 iX 3aXUCTy, a TaKoX [ii W00 HaJaHHSA YacTKOBOrO ab0 IIOBHOrO IpaBa OOPOOKH
MEePCOHANBHUX JaHUX TPETIM ocobam, oOpanum bankowm;

- TOPSIOK MOIIMPEHHS EPCOHATBHUX JJaHUX BU3HAYa€ThCsl bBaHKOM caMOCTIHO Ha BIaCHUM po3CyA
3 BpaxyBaHHSIM HOPM 3aKOHOJIaBCTBA YKpaiHu y cpepi OaHKIBCHKOI TAEMHUIII Ta BKIIIOYAE OYyIb-sIKi il
banky momo nepenaui Bimomocteit npo Kmienra/KopuctyBada 3 6a3u mepcoHaIbHUX JIaHUX TPETIM
ocobam, oOpanum bankowm;

- TOPSIOK OCTYILY 10 IEPCOHAIBHUX AaHUX TPETIX 0Ci0, B TOMY YMCIII HAaJaHHA IM 4aCTKOBOTO 200
MOBHOTO ITpaBa 00pOOKH UX JaHUX Ta/ab0 mepeaady TakuX JaHUX BU3HAYA€THCsI BaHKOM caMOCTiifHO
Ha BJACHMM po3cyl, B TOMY YHCII 3 METOH IEpeBIpKM JOCTOBIPHOCTI  HAaJaHUX
KiieaTom/KopuctyBauem nepcoHaNbHUX MaHUX Ta/a00 KOHTAKTHUX IaHHX, JUIS 3aXHCTY IHTEPECiB
banky, 30kpeMa, aje He BUKJIIOYHO, Y BUIIAJKy 3BEpHEHHS 10 Cyly, Y BUIIAJIKY BiACTYyIJIeHH baHkoM
npaBa BHUMOTH 3a Oynb-skuM  JloroBopom,ykiagenuMm CtopoHamu, Tomo. Ilpu mpomy,
Knient/KopuctyBay Hajae cBOIO 3rojly Ha nepefady CBOiX NEpCOHalIbHUX JAaHUX baHKOM TperiMm
oco0am Ta HaJja€ TOCTYII 10 CBOiX EPCOHANBHUX TAaHUX OYb-SIKUM TPETIM 0c00aM, 110 BU3HAYAIOTHCS
bankom camocriiiHo, npu yomy Kiient/KopucryBau miaTBep/pkye, 1110 Taka repeada nepcoHaIbHUX
JaHUX He ToTpedye mojanpmioro okpemoro mnosimomienHs Kiienta/KopucryBaua mpo Taki nif
(nepenauy) Oyab-KMM CIIOCOOOM, B TOMY YHUCII 1 HUISXOM MUCbMOBOTO MoBigoMieHHs. [1ix TpeTimu
ocobamu, 3a3HaYeHUMHU BUIle y 1iboMy myHKTI [IpaBui, Kimient/KopuctyBau po3ymie KOJIEKTOPCHKi
KOMIIaHii, oneparopiB MOOUIBHOIO Ta IMOIITOBOTO 3B’S3KYy, a TaKOX OyAb-KUX 1HIIHMX 0ci0 (SK
GI13MYHUX, TaK 1 IOPUAWYHHUX), SKUM bDaHKOM HaTaeThCcsl JOCTYN A0 IEPCOHAIbHUX JAAaHUX /
3NIIACHIOETHCS Mepeniadya nepcoHanbHuxX naHux Kmenta/Kopucrysaua.

10.5.7. Knient/KopuctyBay miaTBepaKye, o mnepenavya Oyab-sKuX MepPCOHATbHUX TaHUX (PI3UIHUX
oci0, siki nepenaroTbes banky Bij iMeHi Kimienta/KopucryBaua ta / abo y 3B'SI3Ky 3 MiJNHCAaHHAM /
BUKOHaHHSM OyJb-sikoro JloroBopy, 3ailicHI0€ThCs 3 foTpuManHaM Kiientom/KopuctyBauem Bumor
9.1 c1. 14 1 4. 2 c1. 12 3akony Ykpainu «lIpo 3axucT nepcoHalbHUX AaHUX» JUId 00poOku bankom
TaKuX MEPCOHATBHUX JIAHUX 13 3apeECTPOBaHOI0 baHKOM METORo.

10.5.8.bank mMae npaBo nepeBipsATH 10CTOBIpHICTh HagaHuX Kiientom/KopucTyBauem nepcoHalbHUX
JaHUX Ta/a00 KOHTAaKTHUX JaHUX, B TOMY YHCJI1 3 BUKOPUCTAHHSM MOCIYT 1HIIMX ONEPaTopiB, a TAKOXK
BUKOPHUCTOBYBAaTH 1H(OpMALII0 MPO HEBUKOHAHI Ta/ab0 HEHaJe)KHO BUKOHAHI 3000B’s3aHHS 3a
[MpaBunamu KBO/ tumu IlpaBunamu / yknagenum [loroBopom banky mpu po3risiai MUTaHb MPO
HajaHHs 1HIMX nocayr Knienty/KopucryBauy Ta ykiiajaHHI HOBUX JIOTOBOPIB.

10.5.9.3anut Ta HamaHHs iHdopMaIli BBaXkaeThecs 3ailicHeHHMMH 3a 3ronoro Kiienra/KopucryBaua.
Knient/KopucryBau Takox Hajae 3rony banky Ha po3kputrts bankom Tpertim ocobam iHpopmartii, ska
MicTuTh OaHKiBChbKY TaemHMIt0 Kiienta/KopuctyBaua. 3acTepekeHHs, 3a3Ha4€HE B LIbOMY IYHKTI
IIpaBun BBaxkaeThcsi MUCbMOBUM 103BosIoM Kitienta/KopucryBaua banky Ha po3kpuTts iHpOpMaIii,
sKa MICTUTh OaHKIBCbKY TAa€MHUIIO, Y po3yMiHHI 3akoHy YkpaiHu «lIpo OaHku 1 OaHKIBCBKY
TISUTBHICTBY, @ TAKOXK Ha pO3KpHUTTA iHGopmauii mpo ocoly (Kmienra/KopucryBauya) y po3ymiHHI
3akony Ykpainu «IIpo iHpopmariiroy.

10.5.10. Yknagarouu BiAMOBIIHUIN JOTOBIp Ta onepenHbo o3HaomuBInucs 3 [Ipasunamu KBO, nuvu
[IpaBunamu, Kopuctysau Hanae 3rofy Ta 6€3B1IKINYHUMN Ta Oe3yMOBHUI 103B171 baHKy Ha pO3KPUTTS
nepcoHandbHUX AaHux KopucryBaua 3 mertoro BukoHaHHS bankom Bumor FATCA, B ToMy uucimi
[Tomatkogiit cmyx01 CIIIA (IRS)/ oco6i, mo BuKOHYe (PyHKIIIT MOJATKOBOTO areHTy BIAMOBITHO /10
HopM FATCA, 3a 3anutamm cekperapss KasnaueiictBa, ['eHepanmbHOro mnpokypopa 4u OaHKiB
Cnonyuenux IllrariB Amepuku, npu nboMmy KopucTyBau Hajmae 3rofy Ta J03BUI Ha mepenady 1
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PO3KPUTTS AaHUX, HEOOX1THUX /IS 3alTOBHEHHS BcTaHOBJIeHUX [lomarkoBoro ciayx6oro CIIA (IRS)/
¢dbopM 3BITHOCTI 1 Ansl yTpUMaHHs MoAaTkiB 3rimHo 3 Po3minom 4 3akony CHIA «[Ipo momatkoBi
BHMOTH JI0 1HO3eMHHMX paxyHKiB» Bif 18 6epe3ns 2010 poxy (FATCA), a TakoX iHIIMX JaHHUX Ta
iHImMM ocobam B Bumajkax, nependauenunx FATCA, 3aranpaum crangapTom 3BiTHOCTI CRS 3rigHO 3
Bbaratocroponnsoro yrogoro CRS neHTpanbHOMY OpraHy BUKOHABUYOI BJIa/IM, L0 peai3ye Iep>KaBHY
MIOJIATKOBY MOJIITHKY, Y BUIIaJKaX Ta B 00CsA31, BA3HAUCHUX YTO00 MK YpsigoMm Ykpainu ta Ypsaom
Cnonyuenux IlltaTiB AMepukH AJisl MONIMNIIEHHS BUKOHAHHS MOJATKOBUX NMPaBUJI M 3aCTOCYBAHHS
nonoxenb 3akony CIIA "Ilpo mnomatkoBi BuMmorum g0 iHozemHHX paxyHkiB" (FATCA),
bararocTopoHHBOIO YTrOJ0F0 KOMIIETEHTHHUX OpraHiB MPO aBTOMATHYHWUN OOMIH 1H(pOpMAIlIE TPO
(iHAHCOBI paxyHKH Ta IHIIUMH MDKHAPOJHHMHU JOTOBOPAMH, IO MICTSTH IMOJIOKEHHS MPO OOMiH
iHdopmarliiero I MOJAaTKOBUX IIJICH, 3roJa Ha OOOB’S3KOBICTh SKMX HajaHa BepxoBHoro Panoro
VYkpainu, abo yKJIaJeHUMH Ha iX MiJCTaBl MIXKBIJIOMUYUMH JOTOBOPAMHU.

10.6. 3mina Ilpaua/Tapudis

10.6.1. IlpaBuia HaOuparOTh YMHHOCTI 3 JIaTH, BKa3aHOi NpHU iX po3MilleHHi Ha BeO-caiiti banky y
Mepexi [aTepHer 3a mocumanusam: Www.bankvostok.com.ua.

10.6.2.Tapudu BcTynaroTh B JIi0 3 AaTH, BCTAHOBJIICHOT BHYTPILITHIM TOKyMEHTOM baHKy.

10.6.3. 1o uux [IpaBun/Tapudis MmoxyTs Oyt BHECEH] 3MiHH, o 1110 bank noBigomise KopucryBaua
[UITXOM HaIlpaBIICHHS BIAMOBIIHUX 1H()OpMAIitHUX MMOBIIOMIIEHB, @ TAKOXK 3a0e31edye pOo3MilIeHHS
HoBoi penakuii [Ipasun/Tapudis y nocrynnomy st KopucryBaua micii B BigaiieHi banky Ta na Be0-
caiiti banky y mepexi IHTepHer 3a mocwimaHHsaM: WWw.bankvostok.com.ua 3a 30 (Tpuausrs)
KaJICHJIApHUX JTHIB 10 HAOpaHHsI YMHHOCTI BiJIITOBITHUX 3MiH.

10.6.4.@akr indopmyBanas KopucryBaua OUIIXOM HampaBieHHSA BIAMOBIIHUX I1HQOpMALIHHIX
MOBiJOMJICHb Ta po3MilieHHst HOBO1 penakiiii [Ipaswi/ Tapudis y moctynHomy mist KopucryBaua
micui B banky Ta Ha BeO-caiiTi banky y mepexi [nrepHer 3a mocuianusm: Www.bankvostok.com.ua e
HaJIeKHUM BUKOHAHHSAM baHkoM 000B’S3Ky IIOAO AOAEp)KaHHS (GOPMU Ta MOPAIKY IOBIIOMIICHHS
Kopucrysaua rnpo 3minu ta/abo nomosHeHHs yMoB [Ipaswi/ Tapudis.

10.6.5.3anpononoBani bankom 3minu 1o nux [Ipasun (BBeneHHs HoBoi penakuii [Ipasumn)/Tapudis
BB@)XAIOTHCSA AaKIENTOBAHUMHM/TIOTOPKeHUMH KopucTyBaueM, sSKIIO OCTaHHIM HE BIIMOBHUBCS BiJl
OTpPUMaHHS MJIATDKHUX (KaCOBUX) MOCHIYT baHKy.

10.6.6. Li IlpaBmia HabuparoTs 9uHHOCTI BinnmoBigHO a0 1m.10.6.1. IlpaBui. 3 MomMeHTy HaOpaHHS
YUHHOCTI UMM [IpaBunamMu HIKYEHaBEACHUN TOKYMEHT

- [IpaBunia HajaHHA IIATKHUX TOCTYT KIEHTaM-(13MYHM 0cO0aM:BUKOHAHHS KacOBUX OIepalliil B
ITAT «bAHK BOCTOK» B pamkax ykiIaJeHUX AOTroBopiB, 3aTBep/pkeHi [IpoTokonom IlpaBminns Ne
04 Bix 20.01.2023 poxy

- [IpaBuia HafjaHHA MIATDKHUX MOCTYT KIi€HTaM-(Qi3MYHM 0COOaM:BUKOHAHHS KaCOBMX OIlepaliil B
I[TAT «bAHK BOCTOK)» B paMkax ykiaJeHuX J0roBopiB, 3aTBep keH1 [IpoTokonom IlpaBninus Ne
20 Bix 29.03.2023 poky

BUKJIACTH B HOBIH penakiiii, a came-B penakuii nux [Ipasun, 13 nepexonom no KopucrysauiB ta banky
ycix mpaB Ta 000B‘A3KiB, 110 BUHUKJIX BiIMOBIIHO JI0 BUILE3a3HAYEHUX Y I[bOMY ITYHKTI JOKYMEHTY,
B Horo pexaxuii 3a numu [IpaBunamu BiIMOBIAHO A0 BUY 0OpaHUX OaHKIBCHKUX MOCIYT.

10.7.BperyJ/iloBaHHs CHIOPiB

10.7.1. Iopsnok posrasny bankom 3BepHeHb KopucTyBadiB 3 nuTaHb HaJaHHS IUIATIKHUX MOCTYT
(xacoBux onepauiii): KopuctyBay Moke 3BEpHYTHUCSI YCHO/TIMCBMOBO /10 BiJiIieHHd banky/banky 3a
aZpecolo, BKa3zaHO Ha BeO-caiiti banky B Mepexi IHTepHeT 3a  NOCHJIAHHSIM:
www.bankvostok.com.ua, 3a J0HOMOrol 3aco0iB  €IeKTPOHHOTO 3B’s3Ky, 3a  ajpecoro:
https://bankvostok.com.ua/ru/citizensappeals.

10.7.2.CnipHi uTaHHSA, SKi MOKYTh BUHUKHYTH Mik bankom i KopucryBauem y 3B 3Ky 3 HaJlaHHIM
IUIATDKHUX TOCHYr (KacOBHX OMeEpalliif) MO0 MOMKJIHBOCTI, BHUPINIYIOTHCS HUISXOM MPOBEICHHS
MIEpPETOBOPIB.
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10.7.3. ¥V pasi BunukHeHHs cniopy MK KopucrtyBauem Ta baHkoMm 3 mpuBOIY HaJaHHS TUIATDKHHUX
nocayr (kacoBux omepartiii), KopuctyBau mae npaBo 3BepHyTucs 10 HarionansHoro 60anky Ykpainu
13 ckaprorw Ha nii banky; BeOcaiT HamionanbHoro 6anky YkpaiHu po3fina "3BepHEHHS rpoMajsiH"
o(imiiiHOTO [HTepHeT-TIpeicTaBHULITBA Hamionansnoro OaHKy VYkpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals Tta  https://bank.gov.ua/ua/consumer-
protection I"apsiya minist: 0 800 505 240.

HamionansHuii 6aHk YKpaiHu opranizoBye po3risi ckapru KopucrtyBaya - $hi3nyHoi 0coOH 3 MpUBOTY
HaJaHHS TIATDKHUX MOCIYT (KACOBHX OIEparliii) B MOPSAKY, BU3HauYeHOMY 3akoHoM Ykpainu "lIpo
3BEpHEHHS TpoMajsH" 3 ypaxyBaHHAM 3akoHy Ykpaimm "IIpo ¢diHaHCOBI mociayru Ta aeprKaBHE
perynoBaHHS pUHKIB (iHaHcoBHX mocnyr", 3akoHy Ykpainu «lIpo mmaTixeHi mOCIyrH» Ta 1HIIMX
HOPM 3aKOHOJABCTBA y cpepi 3aXUCTy IPAB CIIOKHUBAUIB.

10.7.4. KopuctyBau MOXe TaKoX 3BepHYTHUCS 110 JlepxkaBHOI ciry:kOn YKpaiHu 3 muTaHb 0€3MeYHOCTI
XapyoBHX TMPOJYKTIB Ta 3aXHUCTy CHOXKuBadiB (JlepKIpoAcmokKUBCIYXOH), KA € IEeHTPaIbHUM
OpraHOM BUKOHABYO1 BJIa I, NisJIbHICTB SIKOTO CIIPSIMOBYETHCS 1 KOOpAMHYeThCst Kabinerom MiHicTpiB
VYkpainu Ta sSKHil peanidye Jep:KaBHY MOJITUKY Y Trajly3i JIep>KaBHOIO KOHTPOJIIO 3a JOACpKaHHIM
3aKOHOJIaBCTBA PO 3aXHUCT MPAB CIIOKUBAYIB 1 peKJIaMy B IIiif cdepi.

[TomroBa anpeca depxknpoacnoxusciayx6u: 01001,m.Kuis, Byn.b.I'pinyenka,l.

[inomo6osa "apsiua minist @ (044)364 77 80, (050) 23004 28

Enexrponna momra: info@dpss.gov.ua

10.7.5.5Ikm10 BperymoBaHHS CHIPHUX NMUTaHb Yy 3B’SI3KY 3 HAJaHHSAM IUIATDKHUX MOCTYT (KacOBUX
oreparliii) NUIIXOM ePEroBOpiB CTa€ HEMOXKIMBUM 1 CTOpOHAM HE BJAJIOCS JJOCATTH 30U, BC1 CIIOPH
Mik CTOpOHaMHU BUPILIYIOTHCS Y CYAOBOMY TTOPSIIIKY.

KopucryBau He oOMexxeHHMH B MpaBl HAa 3BEPHEHHS 1O CYyAy 3a 3aXHCTOM CBOiX MOPYIICHHUX,
HEBM3HAHMX a00 OCIMOPIOBAaHWX TIpaB, CBOOOJ 4YH IHTEPECIB y TOPAIKY, IepeadaucHOMY
3aKOHOJIaBCTBOM Y KpaiHH.

10.7.6.CTopoHu mOTOIMIUCS, IO yCi cropu Ta cynepedkn Mik CTOpoHaMH 3 NMUTaHb HaJaHHS
IUIATDKHUX MOCHYT (KacOBUX OMepalliid) MiAIAraroTh PO3TIsAy Y BIANOBITHOMY Cyal YKpaiHu 3a
MmicueM yknagaHHsMm JloroBopy B pamkax [Ipasun KBO, B mopsaky, nependayeHOMY YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

37


https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection
mailto:info@dpss.gov.ua

PO3LJI 11. IHIIT YMOBH

11.1. [ins 3aificHEHHS] KOHTPOJIIO IKOCTi 00cmyroByBaHHs KopructyBad Hajae cBOIO 3rofy, a bank mae
IIPaBO Ha CB1M PO3Cy]l BECTU 3BYKO3aIuc TeneoHHUX po3mMoB 3 KopuctyBauem mpu Horo 3BepHEHHI B
Konrakr-ientp banky, iHmi migposminu banky, npu 3BepHEHHI criBpoOiTHHKIB banky 10
KopucryBaua, a TakoX BUKOPUCTOBYBATH 3BYKO3AIUC AJIs MIATBEPUKEHHS (PAKTy TAaKOTO 3BEPHEHHS.
KopucryBau Hajjae banky 0e3BiAKIMYHY THCbMOBY 3T0/1y Ha 3/[1iICHEHHS Ta MOJAbIIe BUKOPHCTAHHS
TaKOro 3BYKO3aluCy Ha po3cyn banky.

11.2. KopucryBau Hagae banky  Oe3ymMOBHY Ta O€3BIAKIMYHY NUCHMOBY 3rOAy Ha HaJaHHSA
iHdopmarlii mpaBOOXOPOHHUM OpraHaM Ta/ab0 IHIIMM KOMIETEHTHUM OpraHaM JepKaBHOI BIIaIu
VYkpainu, ycTaHOBaM Ta Oprasi3amisM Ha iX oQiliifHui 3anuT moa0 BUKopuctanHs KopucryBadem
I'POLIOBHUX KOIUTIB, 1H(GOpMalLil0 MOB’s3aHy 3 HopyuleHHAM KopucryBaueM yMOB YKIIAJEHOTO
Horosopy B pamkax I[Ipasun KBO /IIpaBun KBO, mux IIpaBui, a Takox BiIOMOCTI YM CYKYITHICTb
BigoMoctel npo KopucTtyBada ruaTixKHUX ITOCIYT, 32 sIKUMH 0co0y KopucTyBaua miuaTi>kHUX HOCITYT
ineaTudikoBaHO/a00 MOXKe OyTH 11eHTHU(IKOBAHO Ta SKi CTAIH BioMi baHKy 1 yac ykiagaHHs Oy/b-
sikoro JIoroBopy 4u MpoTAroM CTPoKy ioro il (Hagani — Indopmanis npo KopucryBaua/ Kitienra),
npo ymoBH Oyab-skoro JloroBopy, mpo cran 3aboproBaHocti KopucryBaua miaTDKHUX MOCTYT/
KrienTa 3a Oyap-skum J{oroBopom ToI1110, B TOMY YHCIII Y BUIMAAKaX, KOJIU Taka iHGopMaIlis MiCTUTh
0aHKIBCHKY TAEMHHUIIIO.

11.3. KopucryBau Hanae banky 6e3yMOBHY Ta 0€3BiIKIMYHY THUCHbMOBY 3TOJTY:

11.3.1. Ha BUKOpHUCTaHHS, MOMIMPEHHS (PO3MOBCIODKCHHS, peari3allito, nepenaqdy) lagopmarii mpo
KopucryBaua Ta/abo indopmariii, sika crana Bimoma banky npu yknagensi 0yas-skoro JoroBopy Ta
MPOTSTOM CTPOKY HOTO Iif;

11.3.2. na namanua indopmanii npo KopucryBaua 3a ykinaaenum JloroBopoM Oyab-KUM TPETiM
ocobam — KOHTparenTam (maptHepam) banka, siki OyayTh 3aaydeHi OCTaHHIM Ha JOTOBIPHIH OCHOBI 710
nporecy obciayroByBaHHs J[oroBopy 3 MeTOH Haje)KHOTO BHKOHAHHS baHKOM Ta BiJIIOBIIHONO
TPETHOIO 0CO00I0 YMOB YKIageHoro Jlorosopy;

11.3.3.y Bumajkax, 103BOJIEHUX YHHHUM 3aKOHOJIaBCTBOM, BUMHSATHU Oynb-sKi Jii Ta/ab0 CyKyMmHICTb
T, 110 TIOB’s13aH1 31 30MpaHHsIM, PEECTPAIll€l0, HAKOMTUYCHHM, 30epiraHHsIM, aJjanTyBaHHIM, 3MIHOIO,
MIOHOBJIEHHSIM, BUKOPHUCTaHHAM 1 TMOUIMPEHHAMHU (PO3MOBCIO/DKEHHSIM, peaji3alli€lo, nepeaayero),
3HeocoOeHHsM, 3HuIeHHsAM IlepconanpHux ganux KopucryBaua (Hagami — oOpoOka
Ilepconanbuux nanux KopucryBaua) Ta/abo 36uparu, 30epiratu, 3MiHIOBaTH, BUKOPHUCTOBYBATH,
MOIIKPIOBATH (PO3MOBCIOKYBATH, peali3oByBaTH, nepeaanaru), Indpopmarniro npo Kopucrysaua, sixa
craja BijoMa banky npu ykiazensi JloroBopy Ta npo yMOBHU yKJajeHoro JloroBopy, TOIIO, 3 METOIO
3axucTy baHKOM CBOiX IMpaB Ta 3aKOHHUX 1IHTEPECiB B CYZIOBUX Ta IHIINX MPAaBOOXOPOHHHUX OpraHax;
11.3.4.3xiiicHioBatu 00poOKy IlepconanpHux aanux KopucTtyBaua, B TOMy YMCII ajie HE BUKIIIOYHO
30upaTH, peecTpyBaTH, HAKONMUYYBaTH, 30epiraTtd, HajgaBaTH, BUKOPHCTOBYBATH Ta MOUIMPIOBATH
(pPO3MOBCIO/KYBATH, peali3oByBaTH, IepelaBaTH) B YCTAHOBJICHOMY YMHHUM 3aKOHO/aBCTBOM
nopsanaky Ingopmaniro npo KopucryBaua, mpo ymoBHu ynajaeHoro JloroBopy, mpo cTaH BUKOHAHHS
Croponamu ykiazneHoro [loroBopy, npo BukoHaHHS KopucryBauemMm 3000B’s3aHb 3a YKJIQJ€HUM
Horosopom Tomio/ITepconanshi gani KopucryBaua, 3 MeToro 3a0e3nedeHHsSIM IMpaB Ta IHTEPECIB
CropiH ykiaaeHoro JloroBopy 3riiHo 3 HOpMaMH YHHHOTO 3aKOHOJIaBCTBa Y KpaiHH.

11.4. KopuctyBau Mae 3MOry BIAMOBHUTHUCA BiJ] PEKJIAMHUX MaTepiaiiB, IO HamNpaBISIOTHCA
KopucryBauy 3acobamMu AUCTaHIIHHUX KaHATIB KOMYHIKAIIIi, IUISIXOM MOIaHHS BiAMOBITHOT AHKETH -
3asBu 10 banky (HagaBaya MIaTXKHUX MOCIYT).
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JonaTok Nel
no IIPABUJI HAJAHHSA TIJIATIDKHUX MOCJYT
KJIIEHTAM-®I3UYHUM OCOBAM:BUKOHAHHSA

KACOBUX OIIEPAIINA B ITIAT «<BAHK BOCTOK»
B PAMKAX YKJIAJJEHUX JOI'OBOPIB

PO3IIOPAJKEHHS
NPO BiAKJIMKAHHSA 30 HA BUKOHAHHS IJIATIKHOI onepanii Ta IUIaTiXKHOI iIHCTPYKIiL
Ha BUJAAa4y roTiBKu Ne

JlaTa Ta yac momaHHs TUIaTXHOT IHCTPYKIIT 10 banky pPOKy 06 __:

JlaTa 311iCHeHHS TUIaTIXKHOT orepartii

HapmaBay nnati>kHUX OCIYT OTpUMYyBada

OtpumyBau
ExBiBajneHr y
HazBa Bamotu Ne paxyHk Cyma
Paxymiy m TPUBHSX
Jleber
Kpenut
3aranpHa cyma (Ludpamu)
3aranbHa cyma
(cmoBamm)
3mict oneparnii
[Tpen'sBneHuil TOKyMeHT
cepist No BUJIAHUM
(HOMEp TOKyMeHTa) (HaliMeHyBaHHSI YCTAHOBH, SIKa BUJIAJIa TOKYMEHT)
(mata BUAadi JOKyMEHTA)
(naTa HapOKEHHS 0COOH)! (Micue mpoxkuBanHs ocoou)!

B oonocmoponnomy nopaoky 6iomoenawcs 6i0 naamixncnoi onepayii ma naamincuoi incmpyKkyii
Ha euoauy 20Mi6KU WINAXOM GIOKIUKAHHA 3200U HA RNPOGEOeHHA NaAaAmiMdcHOi onepauii ma
naamixcnoi incmpykuii Ne (0Oama 30ilicnenna naamixcnoi onepauyii)

1116

(Tamuc TIaTHUKA/1HIIaTopa)

«JATA» ta «HAC» npuitaatTs po3nopsmkenHs BAHKOM.
[Tinmuc HamaBaya MIATHKHUX MOCTYT
1115 IIOBHICTIO

Honatkosi pekBizutu MOb TEJIE®OH ITPAIIIBHUKA FAHKY
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